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PROCEEDINGS

CHAIRMAN FLEMING: Good evening. We're
delighted to have so many of you out tonight, and
we are looking forward to hearing what all of you
have to say.

At this time, first of all, I'd like to find
out, are there any elected officials who are here
this evening?

VOICE: Can't hear you.

CHAIRMAN FLEMING: You can't hear?

VOICE: No.

CHAIRMAN FLEMING: Can you hear now?

VOICE: Yes.

CHAIRMAN FLEMING: Al11 right. Are you an
elected official?

MR. PLATT: I am, yes.

CHAIRMAN FLEMING: Could you please stand up
and introduce yourself, and if you have anything to
say, we'd love to hear it.

MR. PLATT: Madam Chairman and members of the
Commission --

CHAIRMAN FLEMING: Would you 1like to go over
here [indicating] so that everybody can hear you?

MR. PLATT: Would you care for me to give my

remarks?
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CHAIRMAN FLEMING: Yes, please.

MR. PLATT: Madam Chairman, honorable members
of the Commission, my name is Eugene Platt.

I'm an elected member of the James Island
Public Service District Commission. We commend you
for providing this opportunity for public input
into SCE&G's proposed rate increase.

We sent a Tetter to you, dated March 9th, over
the signature of our Chairman, Mr. Don
Hollingsworth, and very promptly -- which is to say
two days later -- a reply was written, signed by
Daphne Duke, acknowledging receipt of it.

Among other things, the James Island Public
Service District provides fire service. We operate
four fire stations, and all these, of course, use
electricity. And we also provide wastewater
services. There are about 40 pumping stations, all
of which require electricity. I had the district
manager prepare an estimate of what the rate hike,
if approved, would cost the District, and the first
increment would be $430 per month, the second
increment $448 per month, the third increment $493
per month, for a total of $1,394 a month,
multiplied by 12 would be $60,728 more per year

that it would cost the James Island Public Service
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District to provide its essential services.
Naturally, we don't have a piggy bank for
this, and this great increase would be passed on to

our constituents and ratepayers, many of whom are
suffering, 1like so many people across this great
land. Some have Tost their jobs, some of them are
losing their homes, and as you heard last night, so
many people spoke eloquently about these hardships,
and we would just reiterate what was in the letter
and ask you please to deny the request.

And we understand that this particular hearing
deals only with this particular request for a rate
hike, but we would hope that at some future date
that you would have public hearings on a request
from the people and entities like us for a rate
rollback. Thank you.

CHAIRMAN FLEMING: Al11 right, thank you,
Commissioner Platt. Commissioner Platt, would you
like to enter that letter into the evidence of the
case?

MR. PLATT: I'm sorry. I didn't hear you.

CHAIRMAN FLEMING: Would you 1like to enter
that letter into the evidence of the case as a
hearing exhibit?

MR. PLATT: Yes.

NIGHT HEARING/CHARLESTON - VOLUME 2

PuBLIC SERVICE COMMISSION OF SOUTH CAROLINA




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Docket No 2009-489-E SCE&G / Rates and Charges 148

CHAIRMAN FLEMING: Al11 right. Well, we will
enter that into the evidence of the case as Hearing
Exhibit No. 4. And thank you so much for being
here tonight to speak for James Island.

[WHEREUPON, Hearing Exhibit No. 4 was
marked and received in evidence. ]

CHAIRMAN FLEMING: At this time, I'd like to
introduce the Commissioners here this evening. At
my far left is Commissioner O'Neal Hamilton, and
then Commissioner David Wright, Commissioner Butch
Howard, who is our Vice Chairman; and to my far
right is Commissioner Swain Whitfield, and
Commissioner Randy Mitchell. And I am Lib Fleming,
and I'm Chair of the Public Service Commission.

At this time, I'm going to turn the mike over
to our attorney, Randall Dong, who will give us
information about the docket and a little bit about
the procedures for the evening.

MR. DONG: Thank you, Chairman Fleming. As
Chairman Fleming said, my name is Randall Dong, and
I'm a Tawyer at the Public Service Commission, and
I'm here to just go over a few procedural matters
and to introduce this evening's hearing.

This is a public hearing for Docket No. 2009-

489-E, which is the South Carolina Electric & Gas
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Company's application for an increase in rates and
charges.

Before we get started, I know you've probably
been asked this before, but I would 1like to ask you
all to please turn off your cell phones, your
Blackberries, any other audible alarms, so they
won't disrupt this important hearing.

And in just a minute, I'11 be calling the
names of those of you who signed up to come forward
and to give their statements to the Commission
regarding the rate increase proposed by the
company. If you'll permit me, I'm going to call
you up two at a time, so that one person can be on
standby while the other speaks, and I think that
will help us to move things along and help make
sure that everybody who wants to have an
opportunity to speak will have that opportunity.

Tonight's hearing is part of the overall
process the Commission goes through when
considering a rate case. Just to give you a
summary of the process, the company files an
application for 1its requested rate change. Notice
of that request is then published to the public.

In a case Tike this one, the Commission sets up one

or more evening public hearings so the public may
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be heard regarding concerns about the company's
application. There's another hearing set for
Thursday, May 6, 2010, at the Aiken Technical
College amphitheater, in Graniteville, South
Carolina. Also, beginning on Monday, May 24th, at
10:30 a.m. in the Commission's Hearing Room, at 101
Executive Center Drive in Columbia, the Commission
will continue the process by hearing from, among
other witnesses, accountants and engineers who have
analyzed the company's rate increase request. And
on that same evening, beginning at 6 p.m., the
Commission will hold another evening public hearing
at the same location, to provide further
opportunity for members of the public to be heard
regarding any concerns about the company's
application.

Tonight's hearing is about you. Our court
reporter is Jo Wheat, and she will record
everything that you say, and you will be sworn in
just as though you were in court. So, when I call
you up, please state your name and address after
being sworn in, and speak into the microphone.

This is your opportunity to place your thoughts
regarding the proposed rate increase on the record,

but this is not a time for you to ask the

NIGHT HEARING/CHARLESTON - VOLUME 2

PuBLIC SERVICE COMMISSION OF SOUTH CAROLINA




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Docket No 2009-489-E SCE&G / Rates and Charges 151

Commissioners questions, because the Commissioners
cannot by law discuss the case with you or answer
any questions regarding the case. Representatives
of the Office of Regulatory Staff and SCE&G are
present, and they can answer your questions at the
conclusion of this hearing.

The Commission will continue to gather
evidence 1in this case until the conclusion of the
May hearing. After then, the Commission will
consider all the information that it gets from all
the hearings and will render a decision on the
matter on or before July 20, 2010. I do want to
mention that, because we want to give everybody a
chance to speak, the Commission has requested a
time T1imit of five minutes for each speaker.
Please recognize that there are quite a number of
speakers that have signed up to be heard, and so
you can really help us if you will tell us what you
want to tell us in a short period of time. And
please, if you would, please don't clap between
speakers. That will help us move along also.

I also want to tell you that you may be
subject to questions from the parties and the
Commissioners, and possible objections from the

parties. You need to remain at the podium for a
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moment after giving your statement, so that any of
the parties or the Commissioners or the lawyers can
ask you questions.

And I also want to say that if you choose to
speak tonight, you will not be permitted to speak
again at other evening hearings or at the
Commission's offices in Columbia, unless otherwise
directed by the Commission. QOur usual rule is one
bite at the apple. If you've filed as an
intervenor rather than as a public witness in this
case, we would ask you to please hold your
testimony until the May 24th hearing in Columbia.

If another person says what you want to say,
it's perfectly fine to decline to speak when it
becomes your turn, or to adopt the previous
person's testimony.

Now, I think I'd 1Tike to ask the attorneys and
the other parties to please introduce themselves.

MR. BURGESS: Madam Chairman and
Commissioners, my name is Chad Burgess, and with me
is Matt Gissendanner and Mitchell Willoughby. We
are members of the South Carolina Bar, and we
appear before you on behalf of South Carolina
Electric & Gas Company.

I'd also 1ike to state for the Commission that
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we have in attendance with us tonight other SCE&G
representatives who are from our Customer Services
Department. There are also folks from Corporate
Communications, as well as senior management. We
are here to listen to our customers' concerns, and
at the conclusion of the hearing we do have some
customer service representatives in the foyer who
will be happy to answer any questions or address
any concerns.

Finally, I'd 1ike to also add that we placed a
continuing objection on the record last night, and
would ask that that objection be continued for this
proceeding.

CHAIRMAN FLEMING: Al11 right. So noted.

MS. EDWARDS: Good evening, Madam Chairman, Mr.
Vice Chairman, members of the Commission.

CHAIRMAN FLEMING: Good evening.

MS. EDWARDS: My name is Nanette Edwards, and
I'm here on behalf of the South Carolina Office of
Regulatory Staff, a State agency. And here to my
left is Jeff Nelson, also an attorney with our
office.

I would also T1ike to state that we have
representatives from our Consumer Services

Division. The Office of Regulatory Staff takes
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complaint issues related to regulated utilities,
such as South Carolina Electric & Gas, and we are

here and will be here immediately after this

hearing, and will be available -- if you 1ook to
your far left -- Brad, if you could raise your
hand?

MR. KIRBY: [Indicating.]

MS. EDWARDS: Thank you. Just come by and see
us, if you have any issues and would Tike to talk
to us.

I would Tike to take a moment to briefly
respond. We would also state on the record we
would Tike to adopt our statement from the other
night. We would want to respond to any --
obviously, any filing made by the company regarding
testimony that they are opposed to.

CHAIRMAN FLEMING: Al11 right. So noted.

Thank you.

MR. DONG: Are any of the intervenors present?
Mr. Clements?

[No response]

MR. DONG: He must be outside.

CHAIRMAN FLEMING: Okay. A1l right. With
that having been said, we are now ready to begin

hearing from the witnesses here tonight. If you
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could call the first person to the stand.

MR. DONG: I'm going to call Herb Cunninghanm.
And Ms. Sandra Burley, please come and be on
standby.

[Witness sworn/affirmed]

THEREUPON came,

HERB CUNNINGHAM,

who, having been first duly sworn/affirmed, testified as

follows:

WITNESS: Herb Cunningham, 2736 Bonds Avenue,
North Charleston, South Carolina.

CHAIRMAN FLEMING: Before you begin, I just
wanted to mention, we talked about the five-minute
rule. And Ms. Boyd, the Director of the Public
Service Commission, is keeping that for us. So, if
you hear a noise go off, that's what it is. I
jumped two or three times last night when it went
off, so I don't want you to be surprised.

WITNESS: My name is Herb Cunningham, and I'm
representing AARP of South Carolina. Jane Wiley
and Teresa Arnold were supposed to be here this
evening but because of commitments that the AARP
has dealing with the healthcare issues, they asked
me to speak here. It's a small letter that we

have. It's directed to the Public Service

NIGHT HEARING/CHARLESTON - VOLUME 2

PuBLIC SERVICE COMMISSION OF SOUTH CAROLINA




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Docket No 2009-489-E SCE&G / Rates and Charges 156

Commission of South Carolina, attention Docketing
Department, Post Office Drawer 11649, Columbia,
South Carolina 29211.

"AARP of South Carolina submits the following
comments regarding the rate increase submitted by
South Carolina Electric & Gas in the above-
referenced docket. AARP is a nonprofit,
nonpartisan membership organization with more than
530 [sic] members in South Carolina, dedicated to
making 1ife better for people 50 and over. We
provide information and resources, and engage in
legislative, regulatory, and legal advocacy.

"AARP of South Carolina is very concerned with
the potential impact of South Carolina Electric &
Gas's rate increase proposal and the impact it will
have on our members or other SCE&G customers.
According to the information in The State newspaper
and other news sources, SCE&G has approved -- has
been approved for a 2.5 percent rate increase
annually for the next decade, following a 4.4
percent rate hike in 2008. Further, it was
reported that the new rate hike will boost
potential residential power bills for the average
SCE&G customer by $140 a year by July 2011.

"SCE&G customers currently pay $118 per 1,000
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kilowatt-hours of monthly usage. In comparison,
Duke customers pay $93 for 1,000 kilowatt-hours
following its recent rate increase. The rate
boost, if granted, would raise the bill for 1,000
kilowatt-hours to $130. SCE&G has rates higher
than other investor-owned utilities, as well as
publicly owned Santee Cooper. This in a state that
has the 47th lowest per capita income as compared
to all other states, according to the 2007 US
Census Bureau report.

"It's hard to conceive that the 700,000 South
Carolinians on Social Security who did not receive

a cost-of-1living increase," and if you're in the

State pension plan, this applied to you too, "in
2010 for the many retirees who saw their nest eggs
melt away, they now face a potential rate increase
that would allow SCE&G an 11.6 rate of return.
SCE&G should not place this additional burden on
its customers at a time of hardship for so many.
"This case 1is important to AARP members who
are already struggling to pay their utility bills.
For older South Carolinians, particularly, to have
air conditioning during the summer and heat during

the winter at an affordable rate is absolutely

necessary. Older Americans are particularly
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vulnerable to rapid increases in energy costs.
Although they consume approximately the same amount
of energy as do young people, older people devote a
higher percentage of total spending to residential
energy costs. This may be because older people
spend a greater portion of their income in heating
costs, even after adjusting for winter and home
size. Lower-income, older households spend an
average of 13 percent of their income on
residential energy. However, about one out of
every four Tow-income households spends 19 percent
or more of their income on energy bills. Too
often, Tow-income older people must choose between
risking their health and comfort by cutting back on
energy expenditures, and reducing spending for
other basic increases [sic].

"We are asking the rate increase be denied at
this time. AARP of South Carolina will make sure
that our members are aware of the public hearings
that will be held concerning this issue and
encourage them to make their concerns known.

"Sincerely, Jane Wiley, State Director, AARP."
Thank you, Madam Chairman.

CHAIRMAN FLEMING: Mr. Cunningham, if you

could just stay at the podium for a minute.
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WITNESS: Yes, ma'am.
CHAIRMAN FLEMING: Would you 1ike to enter
that letter into the evidence of the case?
WITNESS: Sure. I definitely would.
CHAIRMAN FLEMING: Al11 right. Well, that
would be entered into the evidence of the case as
Hearing Exhibit No. 5.
[WHEREUPON, Hearing Exhibit No. 5 was
marked and received in evidence. ]
CHAIRMAN FLEMING: And if you'd wait to see if
any of the parties have any questions. Do any of
the parties have questions?
MR. BURGESS: We have no questions, Madam
Chair.
MS. EDWARDS: No questions.
CHAIRMAN FLEMING: Al11 right. Commissioners.
WITNESS: Thank you for your time.
CHAIRMAN FLEMING: Just a minute.
Commissioners, are there any questions?
[No response]
CHAIRMAN FLEMING: No questions. Okay, now
you may be excused.
[WHEREUPON, the witness was excused.]
MR. DONG: Ms. Burley?

[Witness sworn/affirmed]
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THEREUPON came,

SANDRA BURLEY,
who, having been first duly sworn/affirmed, testified as
follows:

WITNESS: My name is Sandra Burley. I Tlive at
324 Spring Hill Lane.

CHAIRMAN FLEMING: Could you pull the
microphone down just a little bit?

WITNESS: [Indicating.] I 1live at 324 Spring
Hi11 Lane, Mount Pleasant, South Carolina, that's
the Longpoint Subdivision.

I've never done any kind of public speaking
like this. So if I'm a 1ittle nervous, please
forgive me.

CHAIRMAN FLEMING: Oh, you're doing fine.

WITNESS: The spokesman for SCE&G says that
this rate hike increase will cost the average
homeowner or residential customer about $140 a
year. That might not be a Tot of money for someone
who is making $200 million a year, but for a 1ot of
my friends and neighbors, that $140 represents a
couple of weeks' worth of groceries or an entire
year's clothing budget.

This impact is not only going to be on the

residential customers; it's going to be on
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commercial customers, as well. People who own
clothing stores and grocery stores are not going to
have any choice but to pass on their increased
costs to the customers, to the Tittle people. So
that $140 is not going to just be going out to the
electric company, it's going to be going out in
increased costs for food, for clothing, for the
necessities. Electricity is not a Tuxury, it's a
necessity.

Every increase, as I understand it, that SCE&G
has requested in the past has pretty much been met
with very 1ittle opposition. I'm hoping that the
turnout that we have for this increase, and the
fact that I'm holding over 1,000 signatures on a
petition that I'm currently circulating, will bring
to the attention of the regulatory commission how
important it is to deny this rate hike.

I'm a SCANA stockholder, and in these tough
economic times I'm willing to forgo my dividends,
my increase in dividends, for the sake of members
of my community, until we get things in better
shape here again. Electricity is not a luxury, it
is a necessity. Thank you, very much.

CHAIRMAN FLEMING: A11 right. The petitions,

are those ready -- are you wanting to enter those
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tonight?

WITNESS: I have about 1,000 signatures so
far, collected. I would like to continue
collecting signatures until a few days before the
Columbia hearing. I'd be happy to turn in what I
have now if you can -- that would be good, or I can
wait.

CHAIRMAN FLEMING: Just wait until you have
all that you would Tike to turn in.

WITNESS: Okay.

CHAIRMAN FLEMING: ATl1 right. Are there any
questions from the parties?

MR. BURGESS: We have no questions, Madam
Chairman.

CHAIRMAN FLEMING: Okay.

MS. EDWARDS: No questions.

CHAIRMAN FLEMING: Commissioners?

[No response]

CHAIRMAN FLEMING: A11 right. You may be
seated.

WITNESS: Thank you for your time.

CHAIRMAN FLEMING: Thank you.

[WHEREUPON, the witness was excused.]

MR. DONG: I said I would call two at a time,

and I didn't do it. Fran Gossett, and next in Tline
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would be Joe Johnson.
[Witness sworn/affirmed]
THEREUPON came,
FRAN GOSSETT,
who, having been first duly sworn/affirmed, testified as
follows:

WITNESS: My name is Fran Gossett. G-o0-s-s-e-
t-t. I Tlive at 7817 Spring Creek Road in North
Charleston. 1I've been living there five years.
Prior to that, I Tived in Mount Pleasant for 38
years.

I am here on behalf of my family and my
friends. First of all, the unemployment rate right
now is just outrageous. It's 12.2 1in South
Carolina. 1It's just unbelievable. We can't have
this. My husband is retired. He's had a couple of
heart operations. I am a heart patient, too. And
with our medical bills, just one month, every month
is over $400. This past winter while he was home,
and of course I'm working, my son came by one day
and he says, "Do you know it's cold in this house?"
And he goes, "That's all right, I'm in a
sweatshirt, warm wool socks, and a blanket." Just
for the idea being on a fixed income is

unbelievable, because with the health increase,
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plus now you're turning around and you're asking us
to help you with your taxes on your land, for the
cutting of the trees, your shareholders. Right
now, I think you should just hold off for a while
until we get something going.

In North Charleston, we are so happy that
Boeing has come along. The Navy Yard, both my
husband and I worked there, and we thought, "Oh, my
God, we are not going to get another job, that's
it," back in 1995. But, we did. With the shipyard
gone, we did find places. We were here during
Hugo. I didn't have electricity for four months.
Absolutely miserable. So, definitely I want my
electricity. When I moved here, when I got married
43 years ago, I said, "We will never have an
argument over an electric bill, because I want to
be comfortable." But right now, financially, this
whole unemployment situation, the cost of living --
where I work, we have not had a cost-of-living at
all in over three years. My husband did not get
one in Social Security. He did not get one out of
State retirement. No cost-of-living. It's out of
the question.

Another thing that I would like to add, the

population rate has absolutely jumped unbelievably
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since 2009. Mount Pleasant has gone from 24.16
percent, downtown Charleston is 11.58. Right now
North Charleston is at 9.85, without Boeing.
They're going to probably bring more in. I just
can't realize that the growing since Hugo of the
housing development that is here in this area,
everybody I know has 1lights on in their houses.
Some people pay between $200 to $500. I can't
figure out what you're doing with the money, that
you're coming to us now and asking for more. This
is just unbelievable.

I know you have stockholders and you send a
yearly letter, I guess, to them, and you have a
breakdown on what you spend it on. Is there
anywhere that we, the public, can go in and see a
breakdown of what you spend the money on? It would
help us, I think, a 1ittle bit, to understand the
reasoning. It's hard for us to Took -- 1Tike when I
lived out on Sullivan's Island, raised my children,
and to see that you have this beautiful place over
there, but I can't go in there because I'm not an
SCE&G employee. You have a place on the lake. We
can't go there; it's SCE&G property. It's just
hard for us to understand why it seems Tike we are

feeding you. We have a war that's going on -- that
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definitely we want our boys to come home. But, is
there some way that you can please hold off a
little bit Tonger.

This nuclear power plant, I think you should
hold off until we can get better on that, too.
And, I'm sorry that I went over.

CHAIRMAN FLEMING: You can complete your
thoughts, if you still have something to say.

WITNESS: Oh. Basically, that's the only
other thing I would 1like to bring up, because you
said you can't answer any questions. I do have
questions, but I guess I'11 have to go to Columbia
for those.

CHAIRMAN FLEMING: Well, or you can, after the
hearing tonight, you can go to the parties and ask
those questions.

WITNESS: Okay. Are y'all finished with me?
Can I sit down?

CHAIRMAN FLEMING: Are there any questions?

MR. BURGESS: We have no questions of Ms.
Gossett.

MS. EDWARDS: No questions.

CHAIRMAN FLEMING: Commissioners?

[No response]

CHAIRMAN FLEMING: No questions. All right,
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you may be seated.

WITNESS: Thank you, ma'am.

[WHEREUPON, the witness was excused. ]

MR. DONG: Mr. Johnson? And behind him,
Robert Sharp.

[Witness sworn/affirmed]
THEREUPON came,
JOE JOHNSON,
who, having been first duly sworn/affirmed, testified as
follows:
WITNESS: Good evening. I'm Joe Johnson, at
38 Romney Street, right here in Charleston, and I
appreciate this opportunity to talk to you.

My Tittle notes say here -- I've always liked
SCANA, SCE&G. 1It's always been a household word
and everything, but I think enough is enough. I
mean, enough is enough. There's sort of, as I
understand it, a 2 percent built-in, kind of levy,
coming along with different rates and things that
we are paying. I don't see how --

CHAIRMAN FLEMING: Mr. Johnson, it's hard for
us to hear. Could you just 1ift the mike up so
that we can --

WITNESS: I'm so sorry, because I talk so loud

anyway. Okay [indicating], yes, ma'am.
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CHAIRMAN FLEMING: That's much better.

WITNESS: So I don't have much time for what
I'm going to say, so, like I say, I've always
enjoyed and liked SCE&G. It's Tike a household
word. It's a good company, and but I am now saying
enough 1is enough. In other words, they have an
automatically built-in 2 percent rate increase, as
I understand it. There was one that came down
since '08 that was also more than 2 percent, by
about 5 percent. So I think that what is at work
should be able to go down.

My suggestion is if SCANA can't make their
ends meet -- if SCANA can't make their ends meet,
then they just need to change the management out on
the company, because someone is doing something
wrong, okay? I mean, if I can't run a company,
then someone's going to replace me. If you can't
run your company, you get replaced. I mean, you
can't just go around saying, “I’'m going to do so-
and-so.” So, they either need to get new managers
in, if necessary, drop the dividend. Drop the
dividend on SCANA stock. Do that. They've had
huge high dividends for years and years and years.
Everyone knows it's a great stock.

So, just Tike they're federally mandated, I
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think is a really, really lame excuse. I mean,
everything is federally mandated, but I mean, when
was that Taw written, what is the compliance on
that Taw. And then what it says is to trim trees.
They're out there trimming trees now, anyway.

A1l right. So the way it's done in most Targe
businesses is that you borrow against the future
revenues. You don't just say I have to have this
right now, so I can charge you now for something.
In other words, when you spend $100 million, you
amortize that over a period of time. You use bonds
and things 1ike that. This is how most of the
things are done Tike that.

And also, I think it's kind of a shame that --
like I say, I 1like SCE&G, but we've granted them
monopoly status. They have the sole power. They
have us, and I think that's really -- maybe you
should look into that as Commissioners. Maybe we
should be able to buy our power, you know. I don't
know, deregulation might be bad, but anyway, I'm
going to say that enough is enough. I think they
have enough to operate on. I totally agree with
the lovely lady that spoke here just before me.
And, that's about what I want to say. I think

we're paying enough to the power company, and we
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can turn it off, you know, you just turn the switch
right off. There's other ways to fight, but I
think fair is fair. If you get it too high, it
hurts the industrial sector of the country and our
economy. You know, we have -- 1ook right now
[indicating]; we're using up electricity. So, I'm
through speaking, but thank you for this
opportunity so much.
CHAIRMAN FLEMING: Thank you for being here.
Are there any questions for Mr. Johnson?
MR. BURGESS: No questions.
MS. EDWARDS: No questions.
CHAIRMAN FLEMING: Commissioners?
[No response]
CHAIRMAN FLEMING: No questions. You may step
down. Thank you.
[WHEREUPON, the witness was excused.]
MR. DONG: Mr. Sharp, and then after him, Ms.
Diane Wall.
[Witness sworn/affirmed]
THEREUPON came,
ROBERT SHARP,
who, having been first duly sworn/affirmed, testified as
follows:

WITNESS: My name is Robert Sharp. I 1live at
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1335 Hopton Circle, Mount Pleasant. I'm a 69-year-
old retiree. 1I've been a Mount Pleasant resident
for 14 years and an SCE&G customer during my South
Carolina residency.

Unlike other places where I can choose to take
my business, I have no choice in the company for my
electricity needs; it is SCE&G. During our time
here, we have downsized in almost every way,
including our home. We have reduced our power
usage to keep our costs in Tine with our income. I
rarely run heat in the winter and postpone putting
air-conditioning on until about June 1st. We've
replaced most of our Tight bulbs with energy
efficient CFLs. We've worked consciously to reduce
our costs 1in many other ways.

My income during 2010 has not increased, nor
will it increase by one penny. And so we have to
live within that income, period. I'm requesting
the Public Service Commission not approve the 9
percent-plus rate increase presently before you.

We are already enduring an increase to fund new
power plants, as has already been mentioned, and we
cannot sustain an additional increase at this time.
Please, send a message to SCE&G that they too must

live within their present income. Please do not
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approve this request. And when they appeal, which
they surely will do, resend the message until they
get it.

Thank you for tonight's hearing and the chance
to express my feelings and concerns.

CHAIRMAN FLEMING: Thank you, Mr. Sharp. Are
there any questions of Mr. Sharp?

MR. BURGESS: No questions.

MS. EDWARDS: No questions.

CHAIRMAN FLEMING: Commissioners?

[No response]

CHAIRMAN FLEMING: No questions. All right.
Thank you.

WITNESS: Thank you.

[WHEREUPON, the witness was excused. ]

MS. WALL: I'T1 decline. I'l1l let my husband
speak.

MR. DONG: I'm sorry?

MS. WALL: Diane Wall.

MR. DONG: Okay. Tony Wall, and after him,
W.H. Rose.

[Witness sworn/affirmed]
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THEREUPON came,
TONY WALL,
who, having been first duly sworn/affirmed, testified as
follows:
WITNESS: My name is Tony Wall. I 1live in the
City of North Charleston. I'm here mainly to
oppose the rate increase by South Carolina Electric
& Gas. I'm going to make mine very brief. If the
residential rates go up, the business rates go up
also. And they pass that off, you know Food Lion,
Wal-Mart, and whatever. They pass those rates on
to their customer, which is us. So, we're going to
get more than a 9.5 -- excuse me, a 9.52 percent
increase. It's going to be a lot more than that.
And another thing is, 11 percent of the rate
goes to SCANA's investors. Why should -- if
SCANA's investors feel T1ike they should get a rate
increase on their investments when -- with the
economy, there are people in other investments
that'11l lose money or not even make any at all.
So, let the investors stay where they are at. They
don't need to make a profit, an additional profit
on what they got.
You know, we always cut back on our

electricity. They say conserve, and conserve, and
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we conserve. When we conserve, if the utilities
don't get -- if they don't get the profits, so they
want to raise our rates. So, you know, why are you
making out, it's just -- you can't win. So, like I
said, I'm going to make it short. I'm here to
oppose it, and the only thing I can say is if you
all grant this, don't worry about the mule, just
load the wagon.
[Laughter]
CHAIRMAN FLEMING: Okay, thank you. Are there
any questions of this witness?
MR. BURGESS: No questions.
MS. EDWARDS: No questions.
CHAIRMAN FLEMING: Al11 right. Commissioners?
[No response]
CHAIRMAN FLEMING: No questions. Thank you.
WITNESS: Thank you for your time.
CHAIRMAN FLEMING: Thank you.
[WHEREUPON, the witness was excused. ]
MR. DONG: W.H. Rose, and then Sara Johnson.
[Witness sworn/affirmed]
THEREUPON came,
W. H. ROSE,
who, having been first duly sworn/affirmed, testified as

follows:
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WITNESS: W.H. Rose, P.0. Box 41614, North
Charleston 29423. Good afternoon.

CHAIRMAN FLEMING: Good afternoon.

WITNESS: There's a book out, The Least of
These by an Alabama lawyer. When she wrote the
book, she was going to school for Ministry. I
think we need to read that. You need to read it.
It talked about taxation, how Alabama's taxation
laws were so wrong, in that the poor stayed poor
and the rich got richer.

Now we come to us. We hear Third World
standards, and we say not in America, but you've
given us a Third World, because you have pushed us,
and you all can expect but so much, and you're
telling me I must pay for nuclear power?

[Laughter]

WITNESS: I must pay for every housing
development that you did not tax the developer
upfront? And then I must pay for all the
businesses you bring into this area, to the State?
How do you think you sound?

[Laughter]
WITNESS: Don't laugh, because I'm for real.
VOICE: Right.

WITNESS: And then you've got the audacity to
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sit up here and say, “I don't care what you say,

I'm going to do it anyhow,” with your minimum

$1,500 suit on and your minimum $500 or $250 shoes.
You, to me, 1is like corporate America with the cars
coming to Congress. You don't have -- all you want

to do is hear me cry and then you say, “Sock it to

& »

em. Wrong answer.

Multiple housing developments and no Tevy on
the developers, and now you've got a housing slump.
The people can't pay, but yet still they got to get
out. You've got new factories and businesses and
no levy, but the facilities and no operations.
Y'all messed up and now I got to pay? I'm not Wall
Street, I'm not Main Street. 1I'm the back street.
And you telling me after I've done put you up on my
shoulder for years -- and I'm speaking for my
generation and the generations that preceded me --
now I got to pay for you to keep on moving and for
your grands and your great-grands? This ain't
service. Community service? No, no, no, no.

What y'all doing? You can only spend one dollar at
a time. You can only sleep in one bed at a time
and eat one meal at a time.

If I've got medical problems that require me

to utilize electricity, I can't, because you
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already priced me out of the market. If I've got
children, they can't stay home, they can't go
nowhere. I can't pay it, and I can't work, because
you priced me out the market. I ain't got no job
and I can't do welfare -- why, because you priced
me out. So, what you doing? You want somebody
else to come in? Huh? You're taking all my
earnings. I can't pay rent and pay utilities too.
So, somebody please talk to me. Yes, I am angry.
[Applause]

WITNESS: You've got stockholders -- as the
young lady said, she'll forgo her dividend. You
hear that, she's going to forgo her dividend.
Y’all better have it minus, because you're asking
me, the poor man, to give you a hand up again? It
don’t sound right. And then y'all got the audacity
to tell me that y'all don't want federal money?
When they say stimulus, y'all say, “Well, I ain’t
going to do that”? I think y'all better rephrase.
Somebody better rewrite the rates for you to do
what you need to do to get the money, and not off
our backs.

[AppTlause]
WITNESS: We're getting welfare. I'm ready to

go and sign up for my welfare. When you say Social
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Security -- they say fixed income, but it ain't
nothing but welfare. SSI checks, it's still
welfare, and that's what you got in this area. So,
you're pushing me out. If I own a home, I can't
pay but so much, so much, so much, so much. I
can't eat but so much. I can't do but so much.
So, I'm out, but you want them to come in. Private
enterprise, I guess that's the new citizen for the
State of South Carolina. Merciful Father.

Once upon a time you used to have bus service.
I was the recipient of that. I had to run and
catch that bus, but I caught that bus, and I got to
work and got wherever we wanted, and it was within
our pockets. It's out of our pockets. Everybody
on the street, y'all are part of that because y'all
put your underground cables, so you don't even
factor that in. So, what y'all going to sue for,
to gouge money out of my pocket? Huh? That don't
make sense. Y'all don't make sense in here today.
And I am ashamed.

Third World country, let's talk about that.
Look in Africa, Ghana and Nigeria, the 1lights cut
off at a certain time through the day. Matter of
fact, it can be off all day. People that benefit

are those that have generators. And then they come
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on for about an hour and a half in the morning.
Water and electricity, they’'re affected. And
that's what y'all are getting ready to do with us,
those of us who can't afford it. That's the bottom
line. And everybody in England -- go back -- go to
England and get the meter boxes where you have to
put in coins so that you can have a certain amount
of electricity extended. That's what you're doing,
and that 1is Third World.

[Applause]

CHAIRMAN FLEMING: Mr. Rose?

WITNESS: Yes, ma’am.

CHAIRMAN FLEMING: If you could just wait a
minute to see if there are any questions for you.
Are there any questions from the parties for Mr.
Rose?

MR. BURGESS: We have no questions for Mr.

Rose.
MS. EDWARDS: No questions.
CHAIRMAN FLEMING: Commissioners?
[No response]
CHAIRMAN FLEMING: A11 right, you may sit
down.

[WHEREUPON, the witness was excused. ]

CHAIRMAN FLEMING: Let me -- before you begin,
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I just want to remind you, this 1is a hearing. It's
not Tike a city council meeting or county council.
I know you feel very strongly, and there are a Tot
of emotions about this. But if you could just
refrain from clapping or cheering, to keep the
decorum, we would appreciate it. Thank you.
MR. DONG: After Ms. Johnson, we have Eugene
Platt.
CHAIRMAN FLEMING: He spoke at the beginning.
[Witness sworn/affirmed]
THEREUPON came,
SARA JOHNSON,
who, having been first duly sworn/affirmed, testified as
follows:
WITNESS: My name is Sara Johnson. I 1live at
23 Piedmont. I'm only here today to speak for --
to speak for my people. I have experienced, over
the last three years, on Piedmont, where I couldn't
run my AC, I couldn't have my Tights on -- my
lights were on. I'm going to keep the 1light on,
because if you don't pay SCE&G, they're going to
cut it off. And I spend a winter with no heat, no
-- summer, no cool breeze, because I can't afford
it. And you're not really concerned about me. Now

you want to raise the electric again? What am I
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going to do? I'm on a fixed income, medicine and
all.

My people was supposed to be your people also.
We are the ones that's going to suffer because, no
matter what we say here tonight, you're still going
to have the last say. You know, it's just like --

[Applause]

WITNESS: It's just 1ike Samson. The Bible
says Samson and Gomorra -- when Jesus says, “Moses,
go down there and tell them to let my people go.”
What Caesar’s, render to Caesar; what is of God,
render to God. Well, you're a Caesar, and we are
children of God. We got to pay it or we got to
leave it. So, I'm one that's caught in between. I
have to pay it.

CHAIRMAN FLEMING: Thank you, Ms. Johnson.

Are there any questions?

MR. BURGESS: No questions.

MS. EDWARDS: No, thank you.

CHAIRMAN FLEMING: Commissioners?

[No response]

CHAIRMAN FLEMING: A11 right. Thank you, Ms.
Johnson.

MR. DONG: Mikell Myers and Loretta Young.

[Witness sworn/affirmed]
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THEREUPON came,

MIKELL MYERS,
who, having been first duly sworn/affirmed, testified as
follows:

WITNESS: My name is Mikell Myers. I Tive at
2549 Jonah Street, North Charleston, South
Carolina.

CHAIRMAN FLEMING: Could you pull the mike a
1ittle closer, please?

WITNESS: Is that better?

CHAIRMAN FLEMING: Yes, I think so.

WITNESS: 1It's apparent that everybody's bill
is, you know, Tike $300 or $400 a month. I just
want to know how come everybody's bill is the same.
I mean, I Tive alone and you guys a multi-family,
and I don't use that much electricity, and they say
they're trying to cut down too. Everybody's bill
seems to be the same, $300 to $400 a month. And
yes, SCE&G, they know that, and they try to be like
you can get on a payment plan or this and that.
And it's 1like every month, you know, you make a
payment, but once past the second payment, that
whole total is due and if you don't have that
total, your power gets cut off.

The rate increases. They just increased it
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like 2.5 percent or whatever 1like four or five
months ago, and they're asking for another rate
increase? How does this help me? I mean, where is
it going? Is it going all towards nuclear power
plants or whatever 1like that? And I believe that's
just an excuse for them to do just what they want
to do.

And after this rate increase, who says they
don't have something else come up for another rate
increase? I feel this is just a way for SCE&G to
show that they, you know, show how big a bully they
are since they're the only ones on the block. We
can't go to nobody else. We can't go to Berkeley
Electric or any other thing. It's just SCE&G and
that's 1it, which shows that they don't care and
they don't consider the problems that we go through
with all this. I think that it's wrong for them,
and it's unreasonable for us to pay these prices
every month.

If we comply to the -- they say turn the
temperature down to 68, or 78 in the summertime or
whatever 1ike that. If we do that, it's still the
same. It's 1like, you know, every time I comply, if
I do this, unplug everything, my bill still comes

up $300, $400 a month. So, it's 1ike -- which
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makes me believe that, you know, they're not even
following the bills. I mean, there's no possible
way. If we're doing everything 1like they say to do
and the bill is still the same, where's that come
from?

It's Tike, you know, maybe I should just turn
everything off in the house, Tive in complete
darkness, then my bill might be $200 for that
month.

[Laughter]

WITNESS: I don't think they should increase
the rates because they've already increased it
enough. A1l the hikes on -- now they’re saying the
power project coming in the future, because just
like -- basically it's just 1like paying a mortgage
or rent each month, along with your other rent or
mortgage that you have to pay a month. I mean, we
have kids, whatever -- you see these people here on
fixed incomes. They can't afford it. And just
1ike she says, if you don't pay it, they'll cut
your power off. You've got 1little kids inside the
house, you can't cook because the power is off.
It's hot, you've got no A/C because the power is
off. Cold, no fan -- I mean, no heat or nothing

because the power is off.
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So, I'm just saying I oppose the increase
because I'm sure, positively sure that, you know,
they're going to come with another increase in the
future. So, after this increase, if this goes
through, which I hope it doesn't, I'm positive that
they're going to ask for something else to come up
with. I think that's just an excuse. That's all I
have to say.

CHAIRMAN FLEMING: Al11 right, thank you. Are
there any questions from the parties? Yes, Ms.
Edwards.

MS. EDWARDS: Thank you, Madam Chair. Mr.
Myers, based on your testimony, I would ask that if
you have a moment, if you wouldn't mind meeting
with Brad Kirby of our office, if you have a
moment .

WITNESS: Okay.

MS. EDWARDS: Thank you.

CHAIRMAN FLEMING: Al11 right.

MR. BURGESS: No questions.

CHAIRMAN FLEMING: Commissioners?

[No response]

CHAIRMAN FLEMING: Al11 right. You may step

down. Thank you.

[WHEREUPON, the witness was excused. ]
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MR. DONG: Ms. Young, and then after Ms.
Young, Wayne Isenbletter.
[Witness sworn/affirmed]
THEREUPON came,
LORETTA YOUNG,
who, having been first duly sworn/affirmed, testified as
follows:
WITNESS: My name is Loretta Young, and I live
at 4075 Cedars Parkway, Apartment C.
I'm here today because I do oppose SCE&G going
up on these rates, okay? I have two kids, and I
don't mind paying my bills, you know. And just
this past winter I cut off everything. You know,
the Bible says let there be light. They didn't say
nothing about but let there be SCE&G, okay. But,
I, after speaking with my kids -- and they're 17
and 18 -- we're trying to conserve light. Every
month I get my water bill, it's a standard bill,
but every month when SCE&G's comes, it's a surprise
bill, T1ike a crackerjack. 1It's a surprise.
Because you know whatever you're going to get, it's
going to be higher than the Tast month's bill,
okay?
So, I mean, it doesn't make any sense. You

all 1live in these big old fancy houses, two-car
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garage, pool, hot tub. I ain't got all that. I
got to cut my water off. I got to cut the hot
water heater off, and the kids get up for school
and say, “Mom, where's the hot water?” I mean,
this week, we're talking about -- we Tiving back in
the days, like we have nothing, this is the way
y'all are treating us. You’re treating us like --
I mean, and I work, but I'm working to pay your
bills, working to pay your cost of living. I'm
working for you to have fancy things. What is
that, but to pay SCE&G? It doesn't make any sense.
If there were other places for us to go, like we've
got different cell phone companies, trust and
believe a 1ot of these people would leave y'all 1in
a minute, and y'all would be around here soliciting
the phone, “Would y’all T1ike to come back to
SCE&G,” and I'11 tell y'all hell to the no.
Because it don't make no sense, what you are doing.
[Applause]

VOICE: That’s right.

WITNESS: It just doesn't make any sense.
What are y'all doing with the money? Like someone
said, it’s a big corporation, it's going into your
pockets. Y'all are taking from us. And we're the

ones making y'all what y'all are today. We don't
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have it. What do you want?

We don't need no nuclear plant. We got enough
stuff destroying the world now. We don't need all
this mess that's going on. And I'm upset, but this
is what I got to say. What y'all are doing is
totally wrong. My 10 percent needs to go to God,
you know, from the Bible. My 10 percent don't need
to go to y'all, okay? We got enough stuff going on
now, so let's all get together and try to oppose
what y'all are doing. And that's it. Any
questions?

CHAIRMAN FLEMING: Ms. Young. Mr. Burgess?

MR. BURGESS: We have no questions of Ms.
Young.

MS. EDWARDS: No questions, thank you.

CHAIRMAN FLEMING: No questions? All right.

[WHEREUPON, the witness was excused.]

MR. DONG: Wayne Isenbletter and Marion Germa.

Sir, if you would, for the benefit of all of
us and the court reporter, if you could spell your
name for the record.

MR. ISENBLETTER: Sure.

[Witness sworn/affirmed]
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THEREUPON came,

WAYNE ISENBLETTEHR,

who, having been first duly sworn/affirmed, testified as

follows:

WITNESS: Isenbletter, I-s-e-n-b-1-e-t-t-e-r.
I Tive in North Charleston.

I'm here to try to clear up something that
I've been hearing on the news reports. 1I've heard
from SCANA, or SCE&G, that they're blaming the
federal government or the EPA for emission
standards that are being forced upon them due to
their coal-fired pollution.

You know, I seem to recall, they were actually
the subject of a lTawsuit, as was Southern Power,
Duke Energy, and a 1ot of these other coal plant
operators. New York, New Jersey, a lot of
northeastern states that were being affected by
acid rain, by the emissions out of these fired
plants -- out of these coal plants, and those
attorney generals went forth and sued. That's one
misnomer.

The other misnomer or the other thing that
kind of bothers me, if I was running this company,
the very first thing that I'd want to do is I'’d

want to provide a product at the best price point I
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can provide it for, and my company should be
responsible for pollution, or as little pollution
and environmental damage as possible. That's part
of my responsibility, the way I see it, if I ran
that business.

Whether you are talking about ripping off the
tops of mountains in West Virginia, whether you're
talking about coal miners getting killed, whether
you're talking about the damage being done to the
Pee Dee River and these ash ponds, you know, I
don't think this is the way to go. 1I've seen other
operations. 1I've worked at the coal-fired plants.
I worked on the scrubbers at Plant Bowen 1in
Georgia, and that was 8 or 10 years ago when they
fixed those. For some reason, SCE&G has just now
gotten around to it. I worked at their two plants
here, too.

And there’s something that bugs me, whether
you're talking about the 12 percent unemployment in
the area, whether you're talking about tax breaks
for Boeing and taxpayers having to pick up the road
construction and other costs for Boeing, whether
you're talking about busting the International
Machinists Union there so they would be able to get

their cheap labor, which one of the executives
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admitted that that's the reason they came here,
when you look at the kind of money we get paid
here --

[Applause]

WITNESS: -- you know what, y'all are asking
-- you’'re asking too much, okay? I don't mind
paying my fair share, and I'm smart enough to know
that, as someone who Tives in this State, it's not
just my power bill that’s going to go up. All the
associated costs are going to get passed down to
us. I'm the Tittle people that Leona Helmsley
talked about. 1I'm the one that pays this, okay?

I don't mind you making a profit. I don't
mind the dividend to shareholders making a profit,
but you know what? I'm getting tired of being the
one that takes the hit all the time. That just
doesn't cut it.

And lastly, too, this is the other big
contention I've got. SCE&G, when I worked at the
Williams Power Plant out there on Bushy Park Road,
and I worked at another one but I can't remember
the name of it, on the scrubbers that they
installed, for some reason I had a hard time
finding anybody that spoke English. And you know,

I know this isn't under the purview, but I'm just
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saying, you know, it just continues to be -- I've
been in construction work for 27 years and some of
those years were union. I'm an American veteran.
I've been here all my 1ife. And you know, the
downward pressure on our wages and the disrespect
for the construction workers who built these plants
in the first place, and the kind of abuse that we
have been taking with our wages being pushed and
everything else, I just don't see where this
country is going.

Now, listen, here's my idea. You ready? Why
don't we see what kind of percentage SCE&G is
willing to put out on the table to be able to
possibly retrofit buildings to where they can pull
20 or 30 percent of their power from solar panels?
Why don't we see if we can get them to put a little
money in their budget to where, if you've got a 25-
year-old heating and air system, that maybe they'l]l
find a way to take care of that and start
conserving this energy? And then you can take a
1ittle out of your monthly bill to pay for it if
you don't have the money to spend for $1,200 or
$1,500 to get energy-efficient equipment. I mean,
California is doing it. There are other ways

around this. You could actually save an awful Tlot
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of power by conservation and by retrofitting
buildings, and you could put all kinds of folks
back to work. And you could even compound that by
not only putting people back to work, but you could
actually, if they'd stand up and take care of the
rest of this problem, you could put legal American
citizens back to work. That's a novel idea, isn't
it?

So, I didn't prepare any of this. I just came
down here because I saw it on TV. But I disagree
with this idea that you're going to blame it on the
federal mandates. If you want to run a business
and you want to use dirty coal, you've got to find
a way to make sure it's clean. And right now the
air quality in this State and in this town, 1in
particular, is very, very poor. And it's not just
SCE&G; it's the trucks, it's the cruise businesses
and the ships. There's a 1ot of things that are
contributing to this, okay, but I want to find a
better way to do it.

We're 30 years too late moving to the next
step. We need to move to the next step. Let's get
on with it, because we can't afford to live like
this. By the way, when you see the oil washing up

on the ocean -- washing up on the shores down here
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in the Gulf, and you want to go Took at the beaches
after it happens, you’'re going to see what we're
talking about. We've got to find a way out of
this.

So, SCE&G, with all due respect, we just don't
have it, fellows. We don't. So, I would urge you
to veto it, or at the very least don't give them
the 10 percent increase that they're looking for.

CHAIRMAN FLEMING: Thank you. Are there any
questions from the parties?

MR. BURGESS: No questions.

MS. EDWARDS: No questions. Thank you.

CHAIRMAN FLEMING: Commissioners?

[No response]

WITNESS: And I appreciate you all for your
thankless job.

CHAIRMAN FLEMING: Thank you for being here
this evening.

[Applause]
[WHEREUPON, the witness was excused.]

MR. DONG: Marion Germa and Tara O0'Donnell.

[Witness sworn/affirmed]
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THEREUPON came,

MARION GERMA,

who, having been first duly sworn/affirmed, testified as

follows:

WITNESS: My name is Marion Germa, Mt.
Pleasant, South Carolina.

SCE&G, has any person from SCE&G went by these
churches to see these poor people trying to find
food, free food? Monday, Wednesday and Fridays?
They can't pay their bills. They need food.

I'm a Vietnam veteran; I was in the military
20 years, Charleston, North Charleston, South
Carolina, when Michael Beck was here. They're on
fixed incomes. They cannot afford to pay any more
for SCE&G, who pays their president, and all of it
costs money. They should give some of their money.
They should take some of their money and put it
back in the pool to pay these poor people, help pay
their Tight bills.

VOICE: Right.

WITNESS: Okay. For the next three or four
years we will not receive a cost-of-living. Why
should SCE&G give their executives a bonus? I
mean, listen to me. Why should they get a bonus,

and we, the poor working people, will not get a
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cost increase for the next three years. That don't
make no sense. And again, SCE&G went around and
changed all the meters in all the buildings in
South Carolina. They didn't need to be changed.
The meters were working good. I'm an electrician,
and I know that. But they went and changed all
these meters, and cost how much money to have them
changed? That was stupid. I mean, that was very
stupid.

[Applause]

WITNESS: Okay. Now, I don't have too much
more to say, but I'm very upset with SCE&G. My
light bill has went up almost 40 percent, and 1like
the gentleman said before me, why can't SCE&G put
some money into a program to help these people get
their housing down to federal specification? Yes,
sir. Poor people in this area on fixed income
cannot afford to do the building they're supposed
to.

Y'all should be ashamed of yourselves. Has
any member of SCE&G went to these places to see
these poor people trying to find food? Have they?
Huh? Has anybody? Commissioners, please. I'm a
veteran. I fought for this country. I fought for

South Carolina. And if you all approve this bill,
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I will be disappointed. Thank you.
[Applause]
CHAIRMAN FLEMING: Thank you. Are there any
questions?
MR. BURGESS: No questions.
MS. EDWARDS: No questions. Thank you.
CHAIRMAN FLEMING: Commissioners?
[No response]
CHAIRMAN FLEMING: No questions from the
Commissioners.
[WHEREUPON, the witness was excused. ]
MR. DONG: Tara 0'Donnell and Steve Brower.

[Witness sworn/affirmed]

THEREUPON came,

TARA O DONNELL,

who, having been first duly sworn/affirmed, testified as

follows:

WITNESS: Tara O'Donnell, 108-D Charlesfort
Alley, Charleston.

Recently, SCE&G has asked for and been granted
a 2.5 percent rate hike for the next ten years.
That will total about 25 percent, if my math is
correct. In one of the worst economies in history,
SCE&G has now had the audacity to ask for an

additional rate hike of approximately 9.5 percent.
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Where are we to get this money? I'm Tucky, I have
a job, but I have not seen a raise in two years,
and there are those that are not as lucky as me.

Recently, SCE&G's regulatory chief, Kenny
Jackson, was quoted as saying, “While SCE&G waited
a year to file a rate increase, it watched the
returns of its shareholders dwindle to the point
where it had to act.” Act? At year-end 2008,
earnings for shareholders was $2.34 per share.
2009 was $2.29 per share. That's a difference of
$.05. That's not dwindling.

While I understand the bottom Tine of any
business is to make money and it's important for
shareholders to receive money, you cannot treat
your customers as a blank check. You cannot ask
and continue to ask for more money to come from
your shareholders -- from your customers. I've
learned to live within my means, and I'm asking
SCE&G to do the same. Thank you.

[Applause]

CHAIRMAN FLEMING: Ms. O'Donnell, if you'll -
let’s see if there are any questions. Are there
any questions?

MR. BURGESS: No questions.

MS. EDWARDS: No questions.
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CHAIRMAN FLEMING: Commissioners?
[No response]

EXAMINATION

BY CHAIRMAN FLEMING:

Q
A

Ms. O’Donnell, could I just get some clarification --
Sure.
-- on the money that you -- the figures that you gave
for the shareholders?
I pulled them from the Business Wire and it was in the
SCANA 2009 year-end report. I have it here if you'd
like to Took at it.
Well, if you could just repeat them.
In 2008, year-end earnings per share were $2.34. 1In
2009, it was $2.29, a difference of $.05.
CHAIRMAN FLEMING: A11 right. Very good.
Thank you. You may be seated.
[WHEREUPON, the witness was excused.]
MR. DONG: Steve Brower and Shirley Mays.
[Brief pause]
MR. DONG: Mr. Brower’s not here. Ms. Mays,
and then behind Ms. Mays, Annette Washington.

[Witness sworn/affirmed]
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THEREUPON came,

SHIRLEY MAYS,

who, having been first duly sworn/affirmed, testified as

follows:

WITNESS: Shirley Mays, 119 Fannie Drive,
Summerville, South Carolina. I don't know the 1ins
and outs of public speaking; I failed it. But I do
know a few things I just want to bring out.

I have a very old mobile home. It's 35 years
old, two bedrooms, two baths, and I bought it ten
years ago. My utility bill was higher than my
house payment. And I've run anywhere from $280 to
$360, and I only have two dogs and me -- and they
don't use much electricity.

[Laughter]

WITNESS: 1I've updated all my appliances and
I've done all the things that I have been required
to do by South Carolina Electric & Gas, and I still
-- I mean, I can be gone for two weeks at a time,
come back, and my bill is still the same as it was
the month before, if not more. And in this winter,
this past winter with the snow, I bought a little
ceramic heater for one room and I use an electric
blanket in the bedroom, so I didn't have that much,

except for the lights.

NIGHT HEARING/CHARLESTON - VOLUME 2

PuBLIC SERVICE COMMISSION OF SOUTH CAROLINA




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Docket No 2009-489-E SCE&G / Rates and Charges 201

And during -- just before they replaced the
meters, they told me that I had a broken left Tug
in my meter, and if I didn't replace it and get it
fixed right away -- I had ten days -- then they
would cut my electricity off. Ten days. And you
know how much it costs to get a man to come out, an
electrician who 1is qualified, to come out and
repair that. Soon as I did that and had it
repaired, they put in the new meters.

[Indiscernible vocalizations from
audience]

WITNESS: So, and they were talking about the
rate increase, $140 a year per person, per family?
That's $140 a month. How did they get $140 a year?

Anyway. There's something I would Tike to
ask. If I should discontinue all my electricity
for one month in order to catch up, and use candles
and flashlights, to give me a chance to catch up on
my bills, how much would it cost me to reinstate
the electricity and gas? Would it cost me more
than it would cost if I'd Teft it on? And what if
I go out of town for a month and turn everything
off, am I still going to pay the same thing when I
come back the following month? And I don't want to

ruin my credit, that's why I would ask permission.
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But what about things 1like that, couldn't we
have a choice? Couldn’t we say, “Hey, 1ook,” maybe
for a month I could pay my bills and get everything
paid, and just have it turned off with no extra
charge to turn it back on. Maybe that doesn't make
sense to anybody, but it does to me. I mean, me
and my dogs could Tive for a month under very dire
conditions if we had to. And sometimes those
things might be necessary, and I'd be willing to do
it. Thank you.

CHAIRMAN FLEMING: Ms. Mays, if you would 1like
to talk to the Office of Regulatory Staff after the
meeting, I think she might be able to answer some
of your questions.

MS. EDWARDS: Yes, Madam Chair. In fact, I
was going to ask Shirley Mays if she wouldn't mind
stepping over and talking to Brad. If you have the
time, we would be very pleased to talk to you.

CHAIRMAN FLEMING: If you could just wait a
minute and let's see if there are any questions.
Are there any question?

MR. BURGESS: We have no questions.

MS. EDWARDS: No questions.

CHAIRMAN FLEMING: Commissioners?

[No response]
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EXAMINATION

BY CHAIRMAN FLEMING:

Q

Could I have for clarification, again, could you go back
to that ten-day cutoff time? Could you --
No, I was thinking -- oh, yeah, the broken left Tug,
they told me. I asked them why my bill was so high, and
I hadn't been home much during that time. And they said
that I had a broken left lug in my meter and so that I
would have to call an electrician, and they gave me ten
days to do so, and they said that if I didn't have it
corrected in ten days then they would have to
discontinue my electricity. And I've never been late on
a payment yet, and I've been there ten years. And I had
it done, because I just happened to have a man that had
retired and he said he would do it for a very reasonable
price, and I got the bill paid and paid that. And it
wasn't a week later before they came and changed all the
meters to computers.

CHAIRMAN FLEMING: Thank you. You may step

down.
[WHEREUPON, the witness was excused. ]
MR. DONG: Annette Washington, and after Ms.
Washington, Cora Smith.

[Witness sworn/affirmed]
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THEREUPON came,

ANETTE WASHINGTON,
who, having been first duly sworn/affirmed, testified as
follows:

WITNESS: My name is Annette Washington. I
live at 5353 Highway 174, Adams Run, South
Carolina.

CHAIRMAN FLEMING: Could you get a little
closer to the microphone?

WITNESS: My concern is, before when they had
the old meters, the guys that used to come around
to your house didn't even first come up to your
meter. They’d take the microscope -- sitting in
the truck, take the microscope and try to read the
meter sitting in the truck. So that shows you
right there that these guys don't care about the
poor, they don't care about the rich, they don't
care about no one, because I guarantee you no one
at SCE&G ever had their 1lights turned off. And
that's why they don't care whether our bills get
paid or not.

And after they installed these new meters, I'd
leave home for at least two months, I would leave
home. Okay, I got a bill for $390. When I Tleave

home, I hit the switch, I cut off everything,
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everything I had on. I cut the main switch and all
off. So, if you don't have no power running
nowhere in your home, how can you get a bill Tike
this?

VOICE: That’s right.

[Applause]

WITNESS: I had the fellow from SCE&G of
Hollywood to come back to my house, and he come
back to my house. I stand right there by him. All
he did to the meter, he looked at the meter, turned
around and looked at me, “Oh, that meter's right.”
So, how can you stand to a meter and tell somebody,
“Oh, your meter is right.” The next thing he told
me, “When did you change your filter? When did you
-- how much you have your air conditioning and heat
set on?” Okay, if I'm not home, how can the heat
or air run if you're not home for a couple of
months. So, you’re not home for a couple months,
and you come back home and get a Tight bill 1like
this.

Even during Christmastime, I know during
Christmastime they run up everybody's bill to $600,
$700 and $800. If you run up your bill to $600,
$700, $800, how can your bill go to $600, $700,

$800 and you don't even burn Christmas 1ights?
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That's what I don't understand.

So, that means that SCE&G, they're not looking
out for the poor, they're not looking out for the
rich, they're only looking out for number one,
theirself, SCE&G. Thank you.

CHAIRMAN FLEMING: Thank you. Ms. Washington,
if you could just wait a minute.

MR. BURGESS: No questions of Ms. Washington.

CHAIRMAN FLEMING: Ms. Edwards?

MS. EDWARDS: I do have --

CHAIRMAN FLEMING: Ms. Washington, just a
minute.

CROSS EXAMINATION

BY MS. EDWARDS:

Q Ms. Washington, I just had a question. I wanted to
clarify something I thought I heard you say. Did you
say that you had left your house --

A Yes.

Q -- and you had turned off everything?

A I turned off everything. I hit the switch. I hit the
main breaker, I hit off the main breaker.

Q And you still had a bill of $300-and-some-odd?

A [Indicating].

MS. EDWARDS: Madam Chair, I would --

WITNESS: It jumped from $113. It was $113,
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and it jumped from $113.98 to $390.53.
[Indiscernible vocalizations from
audience]

MS. EDWARDS: Ms. Washington, if you would
speak with Brad, with us, either now or at the end
of the hearing, whichever is convenient for you.
I'd Tike to take a look at the bill.

CHAIRMAN FLEMING: Ms. Washington. Ms.
Washington. Ms. Washington, if you could come back
for a minute, please? Would you Tike to enter that
bill into the evidence of the case?

WITNESS: Would I put it in as evidence?

CHAIRMAN FLEMING: Well, we can make a copy of
the bill, and you can keep the original.

WITNESS: Well, I didn't bring the other bill.
Okay, another thing. Okay, another thing. Okay.
This month right here, that shows you. This month
right here, I was home this month. I get a bill
this month -- I should have brought that bill. I
get a bill this month for $51.25.

[Laughter]

WITNESS: And I'm at home this month. I

should have brought that bill with me.
[Laughter]
CHAIRMAN FLEMING: Please. Please. Ms.
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Washington -- please. Ms. Washington, if you would
like to send those bills or copies of those bills
in to Ms. Wheat, if you can speak to her after the
meeting, then we can enter them into the evidence
of the case. If you would Tike to do that, we'll
put a number down.
WITNESS: I will bring the bill and let her
see it.
CHAIRMAN FLEMING: Okay. That will be entered
into the evidence of the case as composite Exhibit
No. 6. Thank you.
[Applause]
[WHEREUPON, the witness was excused. ]
MR. DONG: Ms. Cora Smith and Ms. Coretha
Burrell.
[Witness sworn/affirmed]
THEREUPON came,
CORA L. SMITH,
who, having been first duly sworn/affirmed, testified as
follows:
WITNESS: My name is Cora Lee Smith. I Tive
at Highway 74, house number 5353-C, Adams Run,
South Carolina.
The main point, the SSI sent a letter for

2010, said there was not going to be no increase in
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nothing this year, so they didn't give no one no
increase. I got the letter right here to prove it.
But then there comes your insurance, everything go
up. Your medicine bill going up. Your food done
tripled. Now, Tlight bill quadrupled.

[Laughter]

WITNESS: 1In December of 2009, my Tlight bill
was $65.07. In May 2010, my light bill was
$209.05. 1In the nighttime in the winter, I cuts my
lights off -- my heat system off at 8. I don't cut
it back on until about 12 o'clock in the day,
because I don't get up until about 12. I called
Columbia. I called Hollywood, I called Charleston,
and each one gives me a different runaround.

They told me one thing to the other, one thing
to the other. Said I used more electricity. So,
then automatically I got the people to come and
check my heating unit. He said “No, there's
nothing wrong with your heating unit.” Say, “What
do you run it on?” I say, “65,” I say, “then I
cuts it off at 8 o'clock,” I say, “because when I
go to bed, I got double windows in my trailer. My
trailer is very warm, so I don't need it but 65.”

So, what I can't understand, why do you all

keep going up and up and up on everything and the
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income on fixed income, Social Security, the people
aren't really getting anything to pay all these
bills with. Looks 1like y'all would understand
that. We just can't pay it.

So then what I did, I paid what I could pay.
Last month I got so upset when I got this bill for
this $200-something, I went to my son and I stayed
for three weeks. I still got a light bill for
$200-and-some.

[Laughter]

WITNESS: How is this? What are you all
doing? I just don't see what y'all are doing.
Y'all gave me a headache so bad in February till I
had to go to my son's. I just don't see what y'all
are doing. And there 1is no money to keep on paying
all these bills that you all keep on going up and
up and up and up and up. Looks 1like you would use
common sense and say, “Well we are in a desperate
time right now.” So many people even ain't got no
jobs. And when y'all go up on the bill Tike that
and up on the bill and then people that don't have
no job, you can't pay it. Your common sense should
tell you that. So, automatically look like y'all
would find some way to try to keep the people's

bills at a minimum where we can afford to pay this

NIGHT HEARING/CHARLESTON - VOLUME 2

PuBLIC SERVICE COMMISSION OF SOUTH CAROLINA




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Docket No 2009-489-E SCE&G / Rates and Charges 211

bill. People got other bills besides the light
bill. We have no other way to turn to.

I know they told me to try someplace to try to
get help. Everybody hollers about there's no
funds. So, what are we supposed to do? You can't
steal it. So, what are we supposed to do? Are
y'all using common sense about anything right now?
I'm so upset about this mess I just don't know what
to do about it.

So, I pays what I can, but right now I can't
afford to pay the whole bill because if I do I
can't pay my doctor bill, I can't pay my other
bills, so I have to pay part of it so it’11 run and
y'all won’t cut it off, because I can't afford to
pay this triple bill that y'all sent me these last
three or four months. I'm just very upset about
it. That's all I got to say about it.

CHAIRMAN FLEMING: Ms. Smith, do you want to
enter those bills into the evidence of the case?

WITNESS: Yes, I've got them right here.

CHAIRMAN FLEMING: If you would give those to
Mr. Richardson, and we can make copies and return
the bills to you. That would be entered into the
evidence of the case -- Ms. Smith, if you could

wait and see if there are any questions for you,
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please.

CHAIRMAN FLEMING: -- as Hearing Exhibit No.
7. Are there any questions from the parties?

MR. BURGESS: No questions, Madam Chair.

MS. EDWARDS: No questions. If Ms. Smith has
an opportunity, I think Brad is right out of the
door, we'd be pleased to talk to you. Thank you.

CHAIRMAN FLEMING: Commissioners, any
questions?

[No response]
EXAMINATION
BY CHAIRMAN FLEMING:
Q Ms. Smith, Did you call -- when you had those problems,
did you call the Office of Regulatory --
A Called Columbia.
Q You called SCE&G, not the Office of --
A Called SCE&G 1in Charleston, went down to the office in
Hollywood, and I just kept getting the runaround.

CHAIRMAN FLEMING: A11 right. As Ms. Edwards
said earlier, that is another resource for everyone
to call if there are problems, and I think that
that's one of the reasons she wants you to speak to
one of their representatives. You may sit down
now.

[WHEREUPON, the witness was excused. ]
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follows:

MR. DONG: Coretha Burrell and Frank Simmons.

[Witness sworn/affirmed]

THEREUPON came,

CORETHA BURNELL,

who, having been first duly sworn/affirmed, testified as

WITNESS: My name is Coretha Burnell. I Tive
at 5371 North Jupiter Hi1l, Adams Run, South
Carolina, and I just wanted to voice my opinion
about this whole situation.

Okay. The first part of Tlast year, I used to
get a 1ight bill 1ike for maybe about $30, $40, or
somewhere down there. Now my Tight bill done
jumped up so high and with my other bills, and I'm
on a fixed income -- I'm one of the persons on a
fixed income -- with the 1ight bill, my phone bill,
and my gas bill, y'all are killing me. Y'all
really, truly are killing me. I be so stressed out
at night, I don't know what to do.

I have a nine-year-old grandson; he's got
asthma problems. I can't burn heat in the
nighttime or even not daytime. He been telling me
this whole winter, “Grandmamma, can you cut up the
heat?” I don't have central heat. I don't have

central air, because I cannot afford it. I can't
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even afford to pay somebody to put it in my house
if I want to, because the light bill, the phone
bill, the gas bill, and the other bills, they are
killing me.

I'm one of the persons who the man was talking
about just now that goes from church to church to
try to get food. Yes, I'm not too proud to say,
yes, I am one of the persons who go out trying to
seek help, because all my income -- I only get a
1ittle small fixed income every month from the
government, and all 1is going 1in bills. And
directly if y'all don't quit, I don't know what
people can do. People can't put food on the table,
they can't put clothes on their backs, nothing
else, because of y'all. Do y'all have any heart?
Do y'all? I want to know if y'all have a heart.

[Applause]

WITNESS: We do. We feel. 1If y'all don't
feel for us, we feel for each other.

VOICE: That’s right.

WITNESS: Because y'all don't know how much
y’all are putting us through, stress, emotions, and
everything else. I go to bed sometimes crying.
Why? Because of my bills. I'm stressed out, and I

just can't take no more. And that's all I have to
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say about the whole situation.

Y'all need to go down on people's light bills
and go down on people's Tight bills now. Because
y'all are putting people through too many pain at
heart. People got heart trouble and stuff, y'all
wondering why people dying so fast? Because y'all
killing them.

[AppTlause]

WITNESS: That's why people dying so fast, and
that's all I got to say about the whole situation.

CHAIRMAN FLEMING: Thank you, Ms. Burnell.

Are there any questions from the parties?

MR. BURGESS: No questions.

MS. EDWARDS: No questions.

CHAIRMAN FLEMING: Commissioners?

[No response]

CHAIRMAN FLEMING: Al11 right, you may sit
down. At this time we're going to take a 15-minute
break. We'll be back -- it's 7:30; we'll be back
at a quarter of 8. Thank you.

[WHEREUPON, a recess was taken from 7:30
to 7:45 p.m.]

CHAIRMAN FLEMING: This hearing will now come

to order. Mr. Dong, would you please read the next

four names?
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MR. DONG: Just for the convenience of
everybody in trying to move things along with, I’'m
going to give you the next four names. Frank
Simmons? And then after Frank Simmons will be
Willie Loggins, and Kim Holmes, and Carol Lingard.
[Witness sworn/affirmed]
THEREUPON came,
FRANK SIMMONS,
who, having been first duly sworn/affirmed, testified as
follows:
WITNESS: My name is Frank Simmons. My
address is P.0. Box 836, Lobeco, South Carolina.
My home address is 20 Lightsey Road, Dale. And I
live 1in Beaufort County.
The reason I am here tonight, because for the
last five months, my Tight bill has been going up,
from $225 to $421. During the winter months, I
don't hardly use central heats. What we have in
our home is a large wood-burning heater, and we has
two gas heaters that we use also, along with the
wood-burning heater, trying to cut the 1light bill
down.
I retired from the waterfront in Charleston
here in 1999, and my pension and my Social Security

is not all that much, so we are trying to save our
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light bills. But the more we try to conserve our
light bill, the higher it gets. As I stand back on
the back part of my property and Took toward my
house, sometime -- I'm back there working -- when
those meter readers come up to the house, they do
not come all the way up to the meter. And I watch
that. They aren't doing their jobs. As a matter
of fact, they are private contractors that are --
that are reading the meters, and they are not doing
their jobs. They are cheating the customers. They
are cheating me. I'm on a fixed income.

And also another thing, too, since my light
bill is going up, SCE&G put up a multimillion-
dollar business building in Berkeley, South
Carolina. And when they started that multimillion-
dollar building, our Tlight bill began to go up by
$40 or $50 and $60 per month. We can't pay for
that big building that you all have in Berkeley.
I'm on a fixed income; I can't pay for that.

My daughter 1live next door to me. Her Tight
bill went up to $500 per month, and they don't be
home in the daytime. Something is wrong.

VOICE: Yes.

WITNESS: So, Commissioners, you need to check

on the money that y'all are spending for that
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multimillion-dolTlar building in Berkeley, South
Carolina. You need to check on that. The poor
people cannot pay for that building. The rich
people may be able to pay for it.

And also in Beaufort County, those jobs that
y'all are bringing in there with these tax
incentives, we have to pay -- we can't pay for
that, either. Every person that bring a business
in there should be able to pay their own tax.
You're raising our tax in order to pay for that,
too. That's all I have to say.

CHAIRMAN FLEMING: Thank you, Mr. Simmons.
Are there any questions?

[No response]

CHAIRMAN FLEMING: No questions?
Commissioners?

[No response]

CHAIRMAN FLEMING: A11 right. You may sit
down.

[WHEREUPON, the witness was excused.]

MR. DONG: Willie Loggins?

[Witness sworn/affirmed]
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THEREUPON came,

WILLIE LOGGINS,

who, having been first duly sworn/affirmed, testified as

follows:

WITNESS: My name is Willie Loggins and I 1i
at 2351 Bailey Drive, North Charleston. And I
moved into this -- oh, okay, can you all hear me?
Do I need to say my address over?

CHAIRMAN FLEMING: No, that’s okay.

WITNESS: 1I've been 1iving in this residence
for about four months, and my electric bill, you
know, I have to understand about how much it was.
My electric bill -- I have a gas heater in my
house, and during the wintertime, my gas was $150
and my electric bill was $100. Well, when it
started to warm up, I turned the gas off to the
heater, so I absolutely wasn't using any gas at t
house. Then all of a sudden, my gas bill was sti
-- I was still get charged for gas. But then my
heater bill went up to $150 and I hadn’t changed
anything in my house. I didn't start running AC
anything 1ike that to increase my electric bill,
I never did understand.

So I went down to the electric company and I

found out that they charge me $10.50 a month for

ve

he

11

or

SO
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gas that I don't even use. And I was Tlike, “Okay,
that's fine. Then I would like to have it
disconnected and I will reconnect it in the
wintertime when I need my gas.” And the young Tady
there didn't know what to say. She had to go talk
to somebody else and find out why -- what to do.
And so the Tady told me that this had never come up
before, that most people just paid this -- this
charge every month to have an option to use gas. I
was like, “Ma'am, I'm on unemployment. I can't
afford to do that.” I said, “I'm behind on my
bills every month. I struggle to get by.” And she
was like, “Well, you can have it turned off and
have it re-turned on, but what they will do is, if
it was off for six months, that they will charge
you $10.50 for six months at one lump sum.” So,
she was 1like, “You can pay the $10.50 a month and
continue, or you can have it turned off and just
pay a big lump sum.” And this isn't a new house.

I could see if it was a new house. I really don't
know how the meters are put in. I was always
brought up that when you build a house, you pay for
the electric box and you pay for all that. It's
not part of the bill. This isn't a new meter. If

it was something Tike their meter still had to be
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paid for because they put it out there, you know,
like say a car loan and you pay monthly until the
meter was paid off, I could understand paying that
$10.50 a month. But why am I still paying $10.50 a
month?

The letter that I received from SCE&G at my
house telling me about this meeting did not say
anything about a meeting in downtown Charleston.

It only told me about a meeting in Columbia. That,
to me, seems like they were trying not to Tet me
know that this meeting was occurring so I wouldn't
come, so either I had to drive the 120 miles to go
to Columbia and spend money and gas and waste more
of my time to go up there to speak, you know, may
stop me from going and talking. You know, that to
me is devious.

You know, my power bill 1is out, just like
everybody in here, I'm sure. Every now and then,
there’s a glitch in the system. I pay monthly on
my electric bill and I pay as much as I can because
I can't afford it the next month if I don't pay it.
I don't get any money back when I have to burn
candles or flashlights or batteries, from SCE&G,
because I have no power for the amount of time that

is. You know, if my alarm clock doesn't go off 1in

NIGHT HEARING/CHARLESTON - VOLUME 2

PuBLIC SERVICE COMMISSION OF SOUTH CAROLINA




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Docket No 2009-489-E SCE&G / Rates and Charges 222

the morning and I go to work and I get fired or
anyone in here gets fired, does SCE&G help with
that? No. But yet you depend on us to pay your
bills. Doesn't that make us your employee? Y’all
work for us. What if we decided as your -- to not
have electricity for two months out of every year,
once in the spring and once in the fall? How would
that do your stockholders?

VOICE: Yep.

WITNESS: They would lose money for two
months. If we just called and disconnected
everything, you know? Maybe the CEOs of the
company don't need to be paid as much. We have
people out here struggling because I know I
struggle. Years ago I didn't -- I didn't care
about my electric bill because I had money. I made
a decent amount of money. Well, now, I can't
afford it. So I am concerned.

You know, I have a friend of mine right now
and he's on unemployment and his unemployment has
gotten messed up. He hasn't had a check in a
couple of months. SCE&G turned off his
electricity. So he did what he had to do to get
electricity. Now, whether it's legal or not,

that's not for me to decide. But if y'all turned
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that man into a criminal 1it’s because y'all don't
understand that you have to have electricity in
this world to Tive.

Y'all increase our electricity, that means gas
is going to go up. You know, just 1like everybody
else said, food is going to go up. All this is
going to go up. These other businesses aren't
going to take the hit. They're going to charge me
for that.

You know, I'm trying -- I'm trying to work on
a system where I don't have to be on electric. I'm
trying -- my own personal system, so I can produce
my own electricity. And when and if I find a way,
I will disconnect myself from the grid and I'11 try
to give this to as many people as possible so they
can do the same thing.

Electricity, SCE&G has -- I've just got one
more thing to say, and I'l1l quit. I talked to a
lady up there at the office one day and was
complaining about my bill and I said, “You know, I
can't go anywheres else. If I could go somewheres
else, I would disconnect from SCE&G and go
somewheres else.” You know what she told me? “You
can.” O0Oh, yeah, I can get some other electric

company to come in here and put electricity in my
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house, but how much do I have to pay to do that?
Thousands and thousands of dollars, because they
are going to have to run the wires for me? Thank
you for your all’s time.
CHAIRMAN FLEMING: Thank you, Mr. Loggins.
Are there any questions?
MR. BURGESS: No questions.
CHAIRMAN FLEMING: Commissioners?
[No response]
CHAIRMAN FLEMING: A11 right. You may sit
down.
[WHEREUPON, the witness was excused. ]
[Witness sworn/affirmed]
THEREUPON came,
KIM HOLMES,
who, having been first duly sworn/affirmed, testified as
follows:
WITNESS: Good evening and thank you for
expediting my name. I'm Kim Holmes and I Tive at
52 Canopy Lane and that's on St. Helena's Island,
South Carolina. And St. Helena is on the other
side of Beaufort, so when I got the letter to
attend the hearing, I was really upset at first,
because Beaufort is big enough that a hearing

should have been in Beaufort. And I dragged my two
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sons right off the school bus and we high-tailed it
on up here, so I could be here to speak. And at
first, my heart was full and I wanted to cry as I
saw the seniors from Charleston area stand here and
plead, and then the gentleman came from Dale, which
is pretty close to Beaufort, so I'm not completely
alone here in the back of 17.

But I'm against the increase. And I'm only
35, but -- I can afford to pay my bill, but I just
think for everybody else that can't, it's just not
fair. My bill -- I got a bill in February -- 1in
April, it was for $257.84. Then I installed a
ceiling fan in my house, and my bill went to
$119.26. So I know there is something wrong with
your program, with the 1light bill. I don't think
it's fair that Palmetto Electric is right across
the river and we can't have them as an option. I
don't think it's fair that -- I stay on the island.
We don't even have streetlights. When we get back
home in a few -- well, in two hours, it's going to
be completely dark except for my headlights on my
car. You know, we don't have headlights, or -- the
people on the island don't have a lot of things
that people in town has, but we still get stuck

with the extra bill. And, you know, I don't think
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that's fair.

We have certain people that can afford to have
floodlights in their backyard, and that floodlight
is not free. It's $15 and you have to have it at a
five-year minimum. And if you call them to tell
them to come and get it, you're going to pay for
them to come and get it, then they're going to
charge you because they came and got it, and then
they're going to -- it's just crazy. And I'm
standing here for a 1ot of the seniors. Like I
said, if you had one in Beaufort, I'm sure you
would have had a big turnout, but a 1ot of people,
they can't pay the light bill, so you know they
can't pay for gas to come here to speak, you know,
their mind, to say what they have to say, and I
don't think it's fair.

And I hear a lot of people say, you know,
“What are you doing with the money?” Like the
gentleman said, in Beaufort, there is a new
building. They got a new building, they got new
trucks, they pay for security. Why do you need
security at the 1ight office? But they got
security at the 1light office. They got everything.
New meters. But when I asked the lady are they

hiring, she say to go to SCE&G.com, and guess what?
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They're not hiring. And I think that's crazy.

But, you know, you're doing it. So, what
else? I think that's it. So, I just hope my
driving here today with my sons who have school in
the morning is not in vain. The people of Beaufort
do care, they just don't have -- if I had a bus,
I'd haul them all up here, but I don't. I just --
like I say, I can pay what I can on my bill, but
that's just me. Everybody can't. And if you have
a heart, which I'm sure you all do, just don't
increase the bill. I mean, it's not going to hurt.
If my bill went from $257 to $119 and I put
something up in the house, I put a ceiling fan in;
I didn't downgrade. So, I think it's crazy. Just
for the people's sake, just so y'all can get along.

CHAIRMAN FLEMING: Thank you. Are there any
questions?

[No response]
CHAIRMAN FLEMING: Commissioners?
[No response]

CHAIRMAN FLEMING: Al11 right. Well, you have
a safe trip back with those two boys. Thank you for
making the effort tonight.

[WHEREUPON, the witness was excused. ]

[Witness sworn/affirmed]
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THEREUPON came,

CAROL LINGARD,

who, having been first duly sworn/affirmed, testified as

follows:

WITNESS: My name is Carol Lingard and I'm a
resident on James Island, South Carolina. And what
I have to say, I need to say it because every night
I have been angry and getting angrier and angrier.
My husband said, “Well, you need to go Tet them
know how you feel,” because he's tired of hearing
me. But I've been on the Internet all night and I
usually stay on the Internet, but I got some
information off of the Internet which says South
Carolina Electric & Gas customers already pay the
highest rates in the State. Last winter record
cold, SCE&G bill increased 34 percent. Now, SCE&G
wants 10 percent rate increase on top of the annual
2.5 percent rate increase that they say is for a
nuclear power plant. South Carolina Electric & Gas
is asking for an increased profit of 11.6 percent,
much higher than other investors earn in today's
economy. These are just some of the facts about a
company that seems to get what they ask for from
the Public Service Commission.

Another article I got says while the company
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says that it has not given raises since 2008 in
order to fight rate hikes, they have given bonuses
to corporate officers.

You all sit there and y'all heard from poor
people. You all heard things and know things in
your heart, that this isn't right. I learned that
the Public Service Commission has never declined --

VOICE: Oh, my God.

WITNESS: -- SCE&G an increase.

VOICE: That’s right.

VOICE: Oh, Jesus.

WITNESS: Are you all part of the corporate
officers that get bonuses?

[Indiscernible vocalizations from
audience]

WITNESS: There's a picture that I printed out
that shows a man, a burglar, coming out of one door
with a bag, a money bag that has “SCE&G” on it.

[Laughter]

WITNESS: I retired in 2006. My husband was
supposed to retire not too long after I did, but he
can't. And I watch him come home tired in the
nighttime, tired in the daytime when he's on day
shift. And I pray and ask the Lord to give him a

retirement time, let us see the Tight so that he
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can retire. But with SCE&G, I don't see how he
would be.

One month -- one month my 1light bill might be
$100-and-something. The next month, it might be
$300-and-something. The next, it might be $400. I
talked to a young lady a little while ago who
showed me a 1light bill of $600-and-something. You
can look at us. We don't have that kind of money.
Maybe y’all do. Maybe that's why y'all can grant
SCE&G the kind of increases they ask for. We don't
have it. And you all know it, because when that
meter -- whatever they say that meter says that we
use in utility, they send a bill out to poorer
people than y'all are.

VOICE: That’s right.

WITNESS: And they don't have it. Some of the
deacons from my church went to visit some of the
elderly sick people at home, and they had to open
windows and doors because, you know why? They had
everything tight up enough because they -- they
don't want to use no air conditioner, no fan,
because they can't afford the bill.

VOICE: That’s right.

WITNESS: These are things that you all know,

but you all are going to grant SCE&G their request,
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and I don't understand why. Aren't you all
supposed to be for the people, too?

VOICE: Answer the question.

WITNESS: And you listen to these -- you are
listening to the true facts. People don't have it.
I don't have it. My husband needs to retire, so
that we can have a 1ife. I believe he's working
until he dies. My sister died in November of Tast
year. She was one of the people that tried to
conserve. She didn't even live to enjoy any type
of retirement because she was a widower trying to
pay SCE&G, because that's the highest bill you'll
get -- unless you got -- can afford a new car. The
highest bill the average poor person gets is SCE&G.

And that's all I got to say, but I'm tired of
being angry. And I was angry with SCE&G, but I
think I'm more angry with the Public Service
Commission. You all are the ones that's granting
their request.

[Indiscernible vocalizations from
audience; applause]

CHAIRMAN FLEMING: Are there any questions for
Ms. Lingard?

MR. BURGESS: [Shaking head.]

MS. EDWARDS: [Shaking head.]
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CHAIRMAN FLEMING: Commissioners?
[No response]
CHAIRMAN FLEMING: A11 right. You may sit
down.
[WHEREUPON, the witness was excused. ]
MR. DONG: The next four are Tom Fressilli,
Nathaniel Sims, Eleanor Horres, and Naomi Sheppid.

[Witness sworn/affirmed]

THEREUPON came,

TOM FRESSILLTI,

who, having been first duly sworn/affirmed, testified as

follows:

WITNESS: I'm Tom Fressilli and I'm a resident
of Mount Pleasant, South Carolina, at Snee Farm.
I've been here about 35 years, down in the South.
I'm a native Rhode Islander. And I never thought I
would see the rates climb to above $.10 a kilowatt-
hour. Back in my time in college, I remember it
was only New York City, I believe, that had rates
that cracked that barrier. Now, they're probably
upwards close to $.20, but we have arrived at the
$.10 threshold, I believe, some time ago. And it
looks Tike from the rate increase that they may go
even substantially higher than that, particularly

with the nuclear option on the table for the
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additional load that SCE&G feels it needs.

Now, I'm one of the fortunate ones. 1I've been
hearing a 1ot from the residents who are struggling
with bills. I'm kind of amazed that we haven't
heard from the businesses, the industrial concerns,
and I guess the reason for a large part of that is,
Tike some of the testimonies so far, those folks
are just going to be able to pass it on in the
products and services that they sell to the public.
So, perhaps it's not as big of an issue for thenm,
although maybe in the following hearing, they will
intervene formally and make their views more
popularly known.

The one thing I would 1ike to state, and I've
got three essential points -- and that is, as an
engineer, I'm not going to get emotional about
this, I just want to lay facts as I see them and as
an experienced engineer who has been around the
utility industry for 30 to 35 years, either with
Santee Cooper or with a variety of businesses,
institutions, and the U.S. Navy -- and that is,
we've been hearing a lot about help on demand-side
management and how to get a grasp of the load and
bring it down. And truth be known, there was a

rate filing some time ago that was supposed to

NIGHT HEARING/CHARLESTON - VOLUME 2

PuBLIC SERVICE COMMISSION OF SOUTH CAROLINA




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Docket No 2009-489-E SCE&G / Rates and Charges 234

unveil a significant number of demand-side
management programs, and the schedule called for
those to be rolled out in the spring. Well, the
azaleas have bloomed and are gone. Where are the
programs? I've got to ask that. It appears that
this proceeding has superseded that and taken
precedence.

We all know what the national energy policy
is, being pushed down by the federal government.
I'd Tike to see us get on with that, because that
in itself will help at least manage the load, so
it doesn't grow. Even with the additional rate
increases, the bill will stay relatively level if
you can bring consumption down. So, I don't think
enough has been done in that area.

Now, one thing about demand-side management --
I didn't go to any sophisticated school that had
economics training, but I was shocked to learn that
in return for rolling out those programs, there was
going to have to be a rate increase. Well, why is
that? Simply because it’s going to bring down the
revenues of the company, but it wasn't going to do
anything significant about its costs, and that is
really the only way to retard a series of rate

increases is to bring down the company’s growth and
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its cost base.

Now, I've seen some things as a customer, as
an engineer, where I think the company has not done
enough 1in this area. I've been in situations where
there's been over-capacity. Transformers, one and
a half, two times the size that they need to be,
because of very conservative forecasting on what
the load 1is going to be. The customer ends up
paying for that. There's no incentive, there's no
motivation for the company 1in its monopoly
environment to ensure that only the bare minimum is
there to support that load and to perhaps bear some
prudent risk if it's not. They may have to do a
change-out if load growth gets to an unanticipated
level.

So, what does this all mean? It really boils
down to, 1is the company as efficient as it really
needs to be? I think it's already been alluded to,
the public doesn't get to see a lot of the
statements. Perhaps your staffs do, The Office of
Regulatory Staff will, the Commission will.
Hopefully, someone will take a look at and see
whether or not Kevin Marsh's statement, the
president of Electric & Gas, is really supported

with the facts. Is it as efficient as it really

NIGHT HEARING/CHARLESTON - VOLUME 2

PuBLIC SERVICE COMMISSION OF SOUTH CAROLINA




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Docket No 2009-489-E SCE&G / Rates and Charges 236

needs to be? Hopefully, the staff that supports
you Commission members will Took closely into that,
or perhaps an independent consultant that's
familiar with utility operations throughout the
Southeast in a similar market environment will take
a look and benchmark its various activities and
ensure that every dollar 1is wisely spent. I think
that's what the public expects.

So, I encourage you as Commissioners to take a
very strong, close look at that, and do not grant
any measure of increase until that efficiency
measurement is made. Thank you, very much.

[Applause]
CHAIRMAN FLEMING: Are there questions of Mr.
Fressilli?
[No response]
CHAIRMAN FLEMING: Commissioners?
[No response]
CHAIRMAN FLEMING: A11 right. Thank you.
[WHEREUPON, the witness was excused.]

MR. DONG: I apologize, ma'am, that I missed
you. Do you want to take your turn?

MS. BUTTON: Sure.

MR. DONG: Please do.

[Witness sworn/affirmed]
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THEREUPON came,

NANCY BUTTON,
who, having been first duly sworn/affirmed, testified as
follows:

WITNESS: My name is Nancy Button, spelled B-
u-t-t-o-n, 1like a button on your shirt. And I
reside at 1841 | i cet name indiscernibie] AvVEnue in the City
of Charleston. I'm also the president of the
Rosemont Homeowners Association.

And there's no need for me to be redundant and
repeat everything that everyone else has said,
because I am really astonished and amazed at some
of the things that I've heard, thus far, and it's
-- like you said, it's no need -- as the gentleman
said, there's no need to get emotional about this.
I find it really hard to believe -- well, not --
then again not, because I was confronted with
something like this about three years ago in my
community, and come to find out, you know, after
all we did to prevent the situation that was going
to happen to my community, it was already a done
deal. For me to hear that you Commissioners have
never denied SCE&G an increase, that doesn't go --
that doesn't sit well with me.

But I want to say this. In my community, I
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have 1ike maybe 95 percent senior citizens who 1live
on fixed income. I am one, too. I'm 57 years old.
I retired from the naval base. I helped close out
Charleston Naval Shipyard, and we went to DFAS and
retired ten years ago on -- because I had medical
issues. And I have not gotten a raise, and I won't
be getting one. And my sister and I 1ive together.
Our 1ight bill was $574 last month. It came again
this month, $574. I called and asked for a meter
reading. The young lady she went through this
whole rigmarole with me about this, that and the
other. And she said that was it.

We are on the budget plan. We cannot afford
to pay that. We don't have the money. The people
in my community, the average age of any senior
citizen in my community is 70 years of age and
older. The oldest resident just passed away. She
was 95. They can't afford to pay this rate
increase.

I don't see how you could sit there, and I
know it's a political thing, because that's what
happened to Rosemont three years ago, politically.
Politics has so much to do with what you all
decide. You can't sit here and say this is a done

deal, because it's not fair to the people that have
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to pay this increase.

Now, my home, we're getting ready to have a
company come in with solar energy. We're going to
do that. And so we're going -- we can't afford it.
My sister freaked out Tast month when that bill
came. I didn't. She's, “Oh, we've got to start
doing this, we can't cut this on.” I'm not going
to live 1ike that. I refuse to let anybody hold me
hostage in my home, telling me I can't use this and
I can't use that. That's not right.

How in the world can you ask for an increase
of 9 percent and she's going to tell me in the
lobby, “Oh, we're not going to do it all at one
time. We’re going to do 3 percent in July, 3

percent in December,” or whatever, and January, get
another 3 percent, and July again next year. It's
still 9 percent. And I hear that you actually have
stockholders that you're giving money? That's not
-- it's not right. 1It's not right.

A11 that crude oil comes from a country that
we shouldn't even be in a war with, over there,
Afghanistan and Iraq. That's where all that oil
comes from. And we are paying for somebody to get

rich -- somebody's getting rich off of that,

because when that oil -- if those people stop
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giving us their oil, then what are you all going to
do? In my community, there's a plant back there,
Plant Aedlet netic;, and they tell us -- I've been
living there all my 1ife, 57 years. I didn't know
-- we weren't even allowed back there. 1It's a
private place. I finally -- they finally allowed
us back there last year, because the ground is
contaminated. And what do they have back there,
two generators that they say is only sitting there
just in case the electricity runs out from
somewhere else.

Now, I find this -- to say that all these
executives at SCE&G or whoever -- I know you all --
my brother is a politician; I'm a community
activist. I know how it works. I know how it
works. People are getting paid under the table and
you all are not going to do anything. You all
already made up your minds what you're going to do,
and it's not right. You should have a conscience.
And I hope the Holy Spirit convinces every one of
you when you go to bed tonight, because it's not
right. You cannot sit here and just say that it's
okay to do this to the people. I don't care who
they are, whether they are poor, rich, or whatever.

It's not right. United States of America is no
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place to 1live. I'm ashamed of my country. I
fought for my country, too. I too am a Vietnam era
vet., and the way we've been treated in this
country is horrible. The water bill 1is also going
up. Everything is going up.

I called the VA yesterday and told them I
needed help. I'm not even eligible to get food
stamps. She told me she could send me a Tist of
free pantries that I might go and get free food for
me and my sister and my nephew to eat. That's all.
I went to DSS when I was sick. Do you know what
they told me? My car was a 1990-something; it was
too new, I could not get food stamps. It's not
right. Either you're rich or you are poor. The
people in the middle, we suffer.

I'm a community activist, a community Tleader.
My people cannot pay this. We do not have it and
it's hard to get up here and not be emotional and
not be concerned when I heard this Tady say before
me that she went on the computer. I wish I had --
did some research, and you mean to tell me you all
have never denied these people a raise? How could
you not do that? How many years have you been
sitting on this board? Something 1is going on here

that's not correct, but I'm going back to my
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community and I'm going to get a petition, and I'm
going to all my politicians, I'm going to everybody
and I'm going to President Barack Obama, because
something needs to be done about y’all.

[AppTlause]

WITNESS: I am writing a letter to the
President of the United States, and I'm not
playing. So all my senators, representatives,
everybody know something has to be done with y’all,
y’all need to be replaced, because it's not right.
SCE&G, they don't have a monopoly. We're going to
solar energy in my home and connected by 20- -- the
President is recommending that, and by the year
2020, we won't need you all.

[Applause]

VOICE: Whoo.

WITNESS: Do you have any questions? I'm
ready to get out of here.

[Laughter]

CHAIRMAN FLEMING: Are there any questions?

WITNESS: I know y’all -- y’all don't ask
nobody questions. You don’t have any questions.
You can't. And it's ridiculous. How can you say
you don't have any when you’re packed with these

people in here, and don’t ask nobody no questions.
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Make us feel as though you’ve already made a done
deal. It's not right. 1It's not right. Now, go to
bed with that on your chest and I pray to God, I
hope the Holy Spirit can take each and every one of
you, and I will pray to God on every one of you.
VOICE: That’s right.
WITNESS: My God said we do not have to
deliver, we don't have to take this from you all.
If you had any Jesus in you, you would not do this
to people.
VOICE: That’s right.
WITNESS: 1It's not right.
VOICE: You done made up your mind. You done
made up your mind.
CHAIRMAN FLEMING: Thank you, Ms. Button. We
appreciate you being here.
[WHEREUPON, the witness was excused.]
CHAIRMAN FLEMING: Mr. Sims?
[Witness sworn/affirmed]
THEREUPON came,
NATHANIEL SIMS,
who, having been first duly sworn/affirmed, testified as
follows:
WITNESS: My name is Nathaniel Sims. I Tive at

68 Amherst Street, and it's in downtown Charleston.
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I'm not a public speaker. This 1is the first
time I ever did speak in public, so I'm going to be
kind of nervous. I'm just here to say the same as
some of the other speakers say today. Like I
wonder why do you all want to go up on raises at --
where the economy 1is at today, and the recession.
And why don't you all let other utilities come
inside here, other electric company come inside
here, that would give people a better rate than
just being greedy after our money? If you have
competitive, y'all wouldn't be here today asking to
go up on the hike of the rates, because you would
have other people to compete against you all,
SCE&G.

VOICE: Right.

WITNESS: They are ridiculous. They don't
have pity on senior citizens, no one. I went down
there one time. I asked them for a plan, for an
easy-pay plan. You know what they told me? My
bill, they can -- I believe it was $400-some a
month. I say, ”"Y’all not helping me. How y’all
helping me if y’all give me over $400-some a month
to pay?” That's ridiculous.

And 1ike they say, crime, and you all go up on

the rate. Nobody getting a raise. People on fixed
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income. They're going to increase crime, 1like one
fellow got up here and say something about stealing
electric. That's what going to happen. So you're
going to end up Tosing money instead of gaining
more money.

So, I ask each and every one of you to please
think it over, and just T1ike a Tot of people say, I
believe your all's minds are made up, too.

VOICE: Right.

WITNESS: You all are going to increase it.
I’'ve seen it before. You have the hearing, and the
hearing ain't nothing but a waste of time, just
like I told one lady. I'm going to fight, too,
because if Rosa Lee Parks done made the first step
to where she would refuse to give up her seat on
that bus in 1958, we wouldn't have the right to
ride on the front of the city bus today. If Dr.
King didn't fight for our rights, we would not be
here today.

[Applause]

WITNESS: Harriet Tubman, if she didn’t fight

for us, we would not be here today either.
[AppTlause]
WITNESS: Al1 of these people. So, please,

think it over. Please do not disappoint these
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people, me and our people. It's a bad time. The
economy is bad. And I think it's foolish, too, to

want to go up on increasing rates at the time the

economy -- this is a bad time for everyone. People
losing jobs, people unemployed -- 1like myself.
I don’t burn -- Tike I say, I cut back on

water and electric, too. 1I’ve gone back to the old
fashioned way 1ike my grandmamma used to say, don't
flush the toilet down when you just take a leak 1in
it, lTet it stay there for a whole day. That's five
gallons of water. You're paying for it. Every
time you flush that toilet, that's five gallons of
water, and I was doing everything to conserve. And
with this rate increases, it's not being no better
-- like they’re saying, it will not be no better.
And people who are sick, get sicker. And like they
say, you'll never stop paying bills until you're
dead, and even after you're dead and gone, you'll
still be paying those, because that cemetery has to
be watered. And that's all I have to say.

CHAIRMAN FLEMING: Thank you, Mr. Sims. Are
there any questions?

[No response]
CHAIRMAN FLEMING: Commissioners?

[No response]
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CHAIRMAN FLEMING: A11 right. Thank you.
[WHEREUPON, the witness was excused.]
CHAIRMAN FLEMING: Ms. Horres?
[Witness sworn/affirmed]
THEREUPON came,
ELEANOR HORRES,
who, having been first duly sworn/affirmed, testified as
follows:
WITNESS: My name Eleanor Horres. I Tive at
659 Bank Street, in Mount Pleasant, South Carolina.
ATl night I've listened to this. And the
bottom 1ine is that people are really frightened.
You've been very patient and you've listened to a
lot of stories. I know people with money who are
upset about their bills, and they -- you know, it
really does cut across the board. It does not have
to be any one particular income bracket that is
outraged by this.
I Tistened to the executives of Goldman Sachs
this afternoon testify, and it just reminded me of
SCE&G. When I call there with my problem, I'm
treated in a surly manner. There is no customer
service. It is a degrading experience. If you
have never done it, I can promise you, it is. I

would dearly love to have Berkeley Electric. They
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are rolling back their rates, they are helping
people buy appliances, and they do seem to be
responsive to their customers. SCE&G has no reason
to do that.

I'm probably the closest thing to a
survivalist that my friends will ever know. I have
a wood-burning stove; I have solar tube Tighting; I
have a smart water heater. I have insulation, new
doors, and new windows. My house was built in
1960. So, with everything that I've done, I Took
at $300 a month bills, too. And I believe that one
of the reasons is because whatever I do to my older
home, I cannot make it a new home. Therefore, I do
not meet the requirement that SCE&G puts on your
construction to be charged a lower rate.

I can't imagine it costing them any more to
produce electricity for my house than it does for a
house that's energy smart. They would simply use
less electricity. But I'm paying more per
kilowatt-hour because I can't meet those standards,
even with everything else that I've done.

The ball really 1is in your court, and I know
people feel 1ike you won't do anything, but I am
sincerely hoping that you will. It takes courage

to do the right thing, and you just may be a
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Commission that might do the right thing. I
sincerely hope so. I've been in touch with Mr.
Scott at the Regulatory Commission, and he's been
very kind. He's spent many, many minutes of his
time with me. And I'm trying not to feel desperate
about this, 1ike everybody else is, but there just
doesn't seem to be much hope for the future without
you. You're going to hear these stories everywhere
you go, and I ask that you please not become
insensitive to them. I mean, many times when you
hear the same thing over and over again, it's easy
to tune it out, but I'm asking you not to.

Something -- and I don't know what it is, but
at some point, South Carolina Electric & Gas needs
to be held accountable for the way that they handle
their customers and for their inability to manage
their own finances. I don't know how anyone can
say any more than that. I do ask you, again, to
please have the courage to not let them walk away
with this, as they have so many times.

Do you have any questions?

MR. BURGESS: No, ma'am, we have no questions.

CHAIRMAN FLEMING: Commissioners? Thank --

COMMISSIONER WRIGHT: I do have one.

CHAIRMAN FLEMING: Oh. Ms. Horres. The
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Commissioner has a question.

EXAMINATION

BY COMMISSIONER WRIGHT:

Q

I have two. First, could you spell your Tast name for
me?

H-o-r-r-e-s.

Thank you. Could you go into a little bit of detail
about the customer service? You mentioned that you got
-- were treated in a surly --

Yes.

-- manner. Could you be more specific?

Yes. Well, I have -- because my bills are very high and
I do not use electric heat during the winter because I
do have a wood-burning stove and I Tive 1in a
neighborhood that has a 1ot of trees and my neighbors do
save wood for me -- I mean, I'm really, really
interested in cutting back, so I do that. And I have --
I have called to ask that someone please help me, come
over and define where the weak spots are in my house, so
that I can improve -- because I've done everything else
I know to do. And my -- and, I mean, I've done this
more than once, and I get a shrieking scream from the
woman on the other end of the line saying, “How can we
possibly do that? We can't go out to everybody's house.

That's the most ridiculous thing I've ever heard.”
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Well, I grew up in Charleston. I'm from here. I'm
one of those strange, strange people that actually grew
up in Charleston. And I remember a time where SCE&G
representatives used to be your friends, and if you had
a problem, they would come out and talk to you. Or at
least, they were polite to you on the telephone. And we
are consumers; I believe they've forgotten that. The
fact that we don't have choices, as I understand, is
because our municipalities and our local governments
don't give us those choices. I would like to see
something done about that, as well.

I would, frankly, 1like to see the Towest bidder
take responsibility for our electric -- as our electric
provider. I worked with municipal governments, I've
been a personnel director, I've been a purchasing agent.
I'm very familiar with how the bidding process works and
what can be achieved when you actually put an item out
there for other people to give their best -- their best
shot on. And a lot of wonderful things can be done.
Many, many things can be accomplished. We don't have
that with SCE&G, and it's deplorable. It's -- our
municipalities have given us to a provider; we don't
have a choice in the matter.

The Town of Mount Pleasant a couple of years ago

addressed the idea of buying electricity wholesale and
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reselling it to the residents, which I believe would be
a solution if the municipality wanted to take on that
responsibility. And I know that it would take Tleasing
Tines from SCE&G to be able to do that; there would have
to be more personnel hired to manage that process. But
as familiar as I am with the Town of Mount Pleasant, I
can tell you that they manage to work within a budget
they can afford, and they have not raised their millage
rate in over a decade. And somehow they manage to pull
it off, and they are responsive to their citizens,
unlike SCE&G.

It used to be the seat of Berkeley County, years
and years ago, and I desperately wish it were now, so
that we could have a chance to have Berkeley Co-Op. I
would Tike to buy energy-efficient appliances through my
provider. I would Tike for my provider to care whether
I have them or not. And, you know, I'm a person that
lives alone, with my dogs. I have a 1,400-square-foot
house. There's no reason for my bill to be between $200
and $300 a month. There's absolutely none.

I have had my meter changed. I cannot see any
improvement with the brand new meters that they've
installed. I can promise you that they butcher trees
when they come out and cut them, so we’re not getting

quality in that either, you know. 1It's really -- they
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should be embarrassed. They should be embarrassed. But
they don't have to be, because they're a private entity.
Our police, our fire, our water are all essential
services, and they have to be responsive to the public.
From what I understand, you are appointed by our
District Representatives, and that's as far as your
responsibility goes to the public. I ask that you
please be sensitive to them. It's not just this
increase that we're worried about; it's the next one and
the one after that and the one after that. Thank you.
CHAIRMAN FLEMING: Thank you.
[Applause]
[WHEREUPON, the witness was excused. ]
MR. DONG: Ms. Sheppid?
[No response]
MR. DONG: Moving on, B.J. Harrington?
[Witness sworn/affirmed]
THEREUPON came,
BARBARA J. HARRINGTON,
who, having been first duly sworn/affirmed, testified as
follows:
WITNESS: Barbara Harrington, 2339 South
England Street. I live in West Ashley.
I retired and moved here 13 years ago thinking

that I was going to have a nice retirement 1living
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here with the cost of living, and every year since
I've been here, prices are going up. I'm on a
fixed income; I receive Social Security and a
pension. Homeowners insurance went up, water goes
up, and now the water bill is -- I mean, the Tight
bill is going up also. And I just came here to say
that I disagree with your increase in our bill.

And all my friends that are seniors in West Ashley,
where I Tive, I'm speaking for them, too. And
that's all I have to say.

CHAIRMAN FLEMING: Thank you, Ms. Harrington.
Are there any questions?

[No response]

CHAIRMAN FLEMING: Commissioners?
[No response]

CHAIRMAN FLEMING: A11 right. Thank you.
[WHEREUPON, the witness was excused.]

MR. DONG: To move things along, I'1l1l name the
next four: Nicole Johnson, Hans Van Hesh, George
Adams, and Alma Washington

[Witness sworn/affirmed]
THEREUPON came,
GEORGE ADAMS,
who, having been first duly sworn/affirmed, testified as

follows:
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WITNESS: My name is George Adams. I 1live in
West Ashley. My address is 741 Grant Road.

I have a serious problem with a monopoly. I
have a 1light bill here I want to read off. I had a
bill in January for $79. 1I've got one for $246 in
February. March, I got one for $505. The next one
after the $505, I got one for $315. I went to
SCE&G and I applied for the payment plan because 1
couldn't get this money at one time, and I got it
on down and paid $217, and that was my monthly
plan, $217. And they needed another $217 within a
couple of weeks. I couldn't do it because I'm on
fixed income. I'm on Social Security and pension.
So they knocked me off the payment plan because I
didn't have the money at the time they needed it.
So, I paid the $217 and paid the $197 1in April.

I did the math on my bill for three months,
February, March, and April. My bill came to
$1,500, my 1ight bill. I Tlive by myself. Do the
math, three into 15, you come up with $500 a month
average for those three months. By myself. I
don't have no kids in the house. My wife Tives in
Walterboro. We have a home in Walterboro. She
called me the week before I got the $505 electric

bill in March. The bill over there was $400-and-
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some. She said, “My God, you've got to help me
with this $400-some.” I said, “Okay, I'11 do
that.” The next week I got my bill, I got the
$505. I told her she got to help me.

[Laughter]

WITNESS: You know? Because that's $900
between two houses. My wife live by herself in
Walterboro. We have to have two homes because I
work -- I retired there, and it's ridiculous. It's
ridiculous. 1I've never seen nothing 1like this in
all my days. I've never had a light bill for $500.

I don't run a restaurant. I don't cook, you
know, this, that. You know, this is suffocating,
you know, to people. Man, if you're on fixed
income -- I mean, I'm on Social Security; they done
froze it for two years. You know, no more raises
for over two years, you know, but now you all want
a 9.5 percent raise? It's ridiculous.

And that's all I have to say tonight, and I
thank you all very much for Tistening.

CHAIRMAN FLEMING: Thank you, Mr. Adams. Are
there any questions?

MS. EDWARDS: No questions, but I would ask
that you see our representative, Brad, based on the

information that you provided.
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WITNESS: Yeah, can I say one more thing?
Yeah. Now, I got -- Tisten to this, I got a car
bill for $87 dollars. I can live with that.

That's my car. $87. See what I mean? They go
from $79 to $500, $300, then go back down.
Something 1is wrong. Something is definitely wrong.

MS. EDWARDS: I would very much 1like it, if
you could come see us after the Commissioners have
had a chance to ask you any questions they have.

WITNESS: Okay.

MS. EDWARDS: Thank you, very much, sir.

CHAIRMAN FLEMING: Would you 1like to enter
those bills into the evidence of the case?

WITNESS: Sure.

CHAIRMAN FLEMING: A11 right. They will be
entered into the evidence of the case -- and we can
make copies, so you can keep the original -- as
composite Exhibit No. 8.

WITNESS: What's that?

CHAIRMAN FLEMING: It will be entered into the
evidence of the case as composite Exhibit No. 8,
and if you would, make sure that Ms. Wheat gets
those after the hearing.

WITNESS: Okay.

CHAIRMAN FLEMING: Thank you.
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[WHEREUPON, the witness was excused. ]
CHAIRMAN FLEMING: Al11 right. The next
witness?
MR. DONG: Ms. Washington?
[Witness sworn/affirmed]
THEREUPON came,
ALMA WASHINGTON,
who, having been first duly sworn/affirmed, testified as
follows:
WITNESS: My name is Alma Washington. I Tive
at 2533 01d Georgetown Road in Mount Pleasant.
I also have a problem with SCE&G. I been
having a problem with SCE&G the last 15 or 25
years. My Tlight bill -- I never had a normal Tight
bill. My 1light bil1l be from $300-some-odd, $500-
some-odd, $600-some. One month my Tight bill
almost $700 for one month. I don't know how they
expect me to pay. I'm on fixed income. I have two
of my grandkids Tive with me and a sick daughter.
I cannot afford to pay this kind of money for Tlight
bills every month.
December, my 1ight bill was $400-some-odd.
January, my light bill was $500-some. February,
$634.34. This is ridiculous. I call SCE&G to come

and read my meter back in October. They come out,
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they say everything was fine. Okay. October's not
cold. You don't need heat because the weather was
good. December was a cold month. I got a
fireplace. I buy wood, I use the fireplace. Only
turn the heat on at nighttime before the kids go to
bed. I don't cook but once a week. Since
everything is so high, we eat sandwiches. The kids
have cereal for supper, and when they go to school
in the morning they have cereal.

I'm trying to cut back everything. 1I've gone
to get a new hot water heater because they told me
something’s wrong with my hot water heater. I went
and bought a new hot water heater. That doesn't do
anything. So I called them back again. They said,
“Well, you didn't have the electricity company
check your house.” 1 called the electrician to
have him come out. He checked everything. He
said, “Ms. Washington, I can't find anything wrong
in your house to cause your 1light bill to increase
like that.” He said, “You need to call SCE&G.”

Okay, I went to SCE&G and tell them what Mr.
Floyd said. He said Mr. Floyd must not checked
everything, because it had to be something wrong.

I said, “Well, you all need to get a new meter.” I

said, “Maybe the meter is not right.” Okay. They
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came out there for the meter. I saw them reading
my meter. After they left -- and before they came,
I always get a different reading. So I start doing
after they came. When I get my 1light bill this
month, I have a different reading from the one that
I did after they left. I don't understand it.

It seems 1ike whatever was on there when they
do it, it should be on the light bill. How come
they went higher before, and then after I read
behind them? It shouldn't be Tike that. It should
be the same thing. If I read -- when he Teft and I
go to read my meter, when I get my bill, it's a
different number. The number on my bill is higher
than the one I got off the meter. I don't
understand it. Something is wrong somewhere.

SCE&G was charging me extra money -- they were
giving me a 1light bill for a house I didn't even
have. My house got destroyed by fire. They sent
me a light bill for three months straight. I
didn't even have a house. So I decided to go down
and find out how they read their meter. He said,
“Ms. Washington, we estimate your meter every
month.” I said, “How could you all estimate
something?” I said, “So, where did you all find

the meter?” He said, “You live at 2532 01d
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Georgetown Road?” I said, “Yes.” I said, “I don't
have a house, So how did you read the meter?” You
know, so things 1like that happen.

Then people they don’t care is having to pay
for that, paying for something they don't even use,
and that's a shame that SCE&G get away with murder.
That's all I'm saying.

VOICE: That’s right.

WITNESS: And I had this 1little project, and
told this Tady at the store -- we was talking about
light bills, and she said, “Where do you Tive?” I
say, “On Highway 17, 01d Georgetown Road,” so she
said, “I Tive in Hampton Plantation, and my light
bill is only $200-some-odd.” So if she can 1live in
Hampton Plantation, Tight bill $200-some for
February, and mine was $600-some, what's the
problem? Something got to be wrong here.

VOICE: That’s right.

WITNESS: I don't have a big old house, so how
come their Tlight bill can be cheap? If they have a
way to conserve light, electricity for someone 1live
in Hampton Plantation, why can't they do it for
people who 1ive on 01d Georgetown Road?

This is ridiculous. I mean, this 1is real sad.

It's real sad. I got to raise two grandkids and a
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sick daughter. My daughter had a kidney transplant
two years ago, and she is still sick from that. I
can't afford to pay -- medicine is high for her.
One of her medications is almost $800, for one.
They was giving me $112 food stamps, and then they
cut that off Tast month. Said I made too much
money. How could I make too much? The government
sure didn't give me a raise on my Social Security
check. You see everything I'm up against now? I
just don’t get it. So why -- you know, I don't
mind if they have a reason not to -- to take the
food stamp off, but to say that I make too much
money? Come on now, something wrong with this
case.

Something 1is seriously wrong here, so I hope
that you all will see these things and tell SCE&G,
no, they cannot get a raise. I mean, this is
ridiculous here. So you all please go to your
corners or wherever and just ask God to give you
all guidance to tell SCE&G, no, they cannot draw
poor people all their 1ife. Enough is enough for
one thing. Thank you.

[AppTlause]
CHAIRMAN FLEMING: Thank you, Ms. Washington.

Are there any questions for Ms. Washington?
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MS. EDWARDS: No, Madam Chair, although I
would ask -- Brad is right outside, if you wouldn't
mind speaking to him. Thank you. After the
Commissioners have any questions, of course.

CHAIRMAN FLEMING: Do the Commissioners have
questions?

[No response]
CHAIRMAN FLEMING: Thank you, Ms. Washington.
[WHEREUPON, the witness was excused. ]
MR. DONG: The next four are Charles Nystrom,
Marvin Milligan, John Carr, Charlette Brown.
[Witness sworn/affirmed]
THEREUPON came,
CHARLES NYSTROM,
who, having been first duly sworn/affirmed, testified as
follows:

WITNESS: My name 1is Charles Nystrom. I Tive
at 121 Anstead Drive, in Summerville. I was at the
meeting last night, so I'm a glutton for punishment
here.

[Laughter]

WITNESS: With the testimony given here so
far, I'm sure there's nothing I can add as to the
unpopularity of the requested rate increase. But a

couple of points I want to make, is, a comment was
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made by 2020, we will not need SCE&G. Oh, yeah, we
will. If the folks here, a lot of them believe,
that there can be a magical conversion from fossil-
based fuels to other sources of energy -- solar,
wind, et cetera -- that will not be the case, and
you can be assured of that.

There's tremendous frustration, and I would
have to believe as a former businessman -- I ran my
own business for a number of years -- that this is
not requesting a rate increase, and a substantial
one, by SCE&G, it's not something they would 1like
to do. They would like to say, “We're going to
lower our rates.” Circumstances I feel are
justified in what they're asking for something, the
amount of which will be determined by the
Commission.

As far as the frustration of the folks here,
they have to understand that in 2007, the federal
government passed the energy legislation which
requires substantial increases in efficiency in
appliances, for example; use of energy saving light
bulbs, for example. These have all caused price
increases to the consumer. We are now paying for
that. As a matter of fact now the government is

providing rebates as incentives to buy the higher-
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priced appliances that the government mandated to
be used.

Now, another point that was made just a little
while ago was that, as the amount of energy used,
consumed was stagnant or even lower, that the price
per unit went up. Well, that's great. That's how
business works. As a businessman, I know that, as
my volume goes down and I have fixed costs, then my
unit price has to go up. This is nothing magical.
It’s nothing evil. 1It's a natural consequence of
what goes on.

Now, I have to explain that I have no
connection whatsoever with SCE&. I don't own any
of its stock, I'm not a contractor. I'm just Tike
everyone else here. I pay my bills, which lately
have been substantial. And I Took to SCE&G for
reliable energy service, which for me, so far,
they've supplied. I'm not making any judgment
about their need for a rate increase or the amount
of increase. That's something that the Commission
will decide, and based on testimony here also given
by the other people.

As I mentioned, I attended the meeting Tlast
night in Summerville, and after hearing the various

comments offered, I had a different understanding
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of what was going on, and so I wanted to offer a
different point of view here now.

Now, 1ike tonight, last night, I guess it
would be fair to characterize what went on as
people were overwhelmingly opposed to any request
for an increase. And, of course, that's what's
going on here right now.

VOICE: So what are you doing here?

WITNESS: Times are hard. That's a fact.
There are reasons for them being hard, but times
are hard. So how dare would SCE&G request an
increase, especially one of 9.5 percent? It's a
fair question and deserves an answer.

I submit at this time that one major reason,
one compelling reason, is that our government, your
government, says rates must go up. How so, you
ask? Because the government mandates by regulation
and environmental programs that utilities must
spend money building new facilities. The utilities
do not themselves decide this. The government
regulations and EPA programs, for example, say they
must, and they do, being Taw-abiding companies.

Instead it might better serve, if you're going
to -- if any of us are going to be upset about

what's going on, it might serve us better to be
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angry with your government and your congressmen or
even your President about what's going on.

VOICE: 1It’s not the President.

VOICE: 1It’s Congress.

VOICE: 1It's not the President.

WITNESS: 1In other words, why not ask your
congressman why he doesn't fight --

VOICE: That’s not true.

VOICE: That’s not true.

WITNESS: -- these regulations? Why not ask
EPA why they can't --

CHAIRMAN FLEMING: Just a minute.

WITNESS: Why not ask the President to ease
the way to energy generation, as he has promised?
But for now your government has denied you and me
access to our abundant low-cost fuel sources that,
in turn, permit low-cost, reliable energy
generation. There was a time, and I've lived
through it, when government was our champion for
growth and energy generation. It's not so today.
Now our government says we cannot grow, we can only
conserve. It says we must do with less, and in so
doing the cost will go up.

Now, perhaps you are 1in general agreement with

the existing government regulations and continuing
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EPA mandates. And if so, then you must be honest
enough to admit that such mandates, the costs are
not free; they do have a cost that you'll have to
pay .

CHAIRMAN FLEMING: Mr. Nystrom.

WITNESS: As for me, I don't want to pay any
rate increase, so I'm --

CHAIRMAN FLEMING: Mr. Nystrom.

WITNESS: -- doing my best to work with the
government.

CHAIRMAN FLEMING: Mr. Nystrom, you are way
past your time.

WITNESS: I’'m sorry, time’s up. Thank you.
appreciate your time.

CHAIRMAN FLEMING: Thank you. Are there any
questions of Mr. Nystrom?

[No response]

CHAIRMAN FLEMING: A11 right. Thank you. At
this time we're going to take a ten-minute break
and return at 10 after 9.

[WHEREUPON, a recess was taken from 9:00
to 9:10 p.m.]

CHAIRMAN FLEMING: This hearing will now come

to order. Mr. Milligan?

[Witness sworn/affirmed]

I
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THEREUPON came,

MARVIN MILLIGAN,
who, having been first duly sworn/affirmed, testified as
follows:

WITNESS: Good evening. You know, this is my
first time I've ever been to one of these hearings
and I really feel -- don't get me wrong, I love the
United States. It's -- we have the best country in
the world, but then we also have to understand who
made - -

MR. DONG: Mr. Milligan.

WITNESS: Yes.

MR. DONG: 1I’'m sorry, I don't mean to
interrupt, but if you would, please give your name
and address for the record.

WITNESS: Oh, I am so sorry. My name is
Marvin Milligan. I live at 2561 Facet Road, North
Charleston, Apartment C-12. I apologize.

CHAIRMAN FLEMING: That's all right.

WITNESS: Like I said, I've never been to one
of these. Al1 right. Well, Tike I said, you know,
I truly believe this is a fantastic country, but we
also have to understand the people back here are
the ones who made it. 1It's just been so hard. I

don't understand why. I mean, everybody's talking
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about, yeah, the hard times. 1I've been there. You
know, I've lived, you know, 1in abandoned houses,
I've Tived under bridges. 1I've been there, you
know? I know what it's Tike not to have the money
to eat. And I hear these people and, you know, it
gets into my heart.

You know, I don't believe they deserve what
they're asking for because, for one, I don't
believe in monopolies, okay, and I believe this is
what's going on here. They don't have -- Tike I
said, a lot of the people here, they don't have a
choice. They have to accept what is given to them,
no matter if they can afford it or not. And if
they can't afford it, then they don't have it.

Does people understand -- do they think about,
okay, how about these houses that burn down in the
wintertime because of the fuel oil they use,
because they can't afford their electricity? How
many people have -- you know, has died because of
it? Does anybody even think about that?

Also, with this nuclear plant that y'all are
talking about building, does anybody know that
we've got a fault 1line running around the railroad
track at Summerville? Anybody ever think about

that?
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I mean, come on. It's T1ike -- it seems Tlike
what I hear all the time, it's 1ike it's a now
thing. Nobody thinks about the future, nobody
thinks about what's going to, you know, take place
after the fact. Well, nobody cares, because
they're not going to be around. I just don't
understand.

Everybody's thinking about the now thing.
Look at 26, how many years ago did they work on it?
They increased it. Where are they at now? Nobody
thinks. Everybody wants a quick fix. I don't
understand.

What about the future of our kids? Anybody
ever think of that? No. People are dying because
they can't afford it.

That's all I got to say. Everybody wants a
buck. You know, the United States wasn't built on
money; it was built on God.

[Applause]

WITNESS: And everybody's forgot that. Thank
you.

CHAIRMAN FLEMING: Thank you, Mr. Milligan.
Are there any questions?

[No response]

CHAIRMAN FLEMING: Commissioners?
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[No response]
CHAIRMAN FLEMING: Thank you.
[WHEREUPON, the witness was excused. ]
MR. DONG: John Carr is next.
[No response]
MR. DONG: Charlette Brown?
[No response]
MR. DONG: Frances Flowers?
[Witness sworn/affirmed]
THEREUPON came,
FRANCES FLOWERS,
who, having been first duly sworn/affirmed, testified as
follows:
WITNESS: Good evening, ladies and gentlemen.
My name is Frances Flowers. My address is 623
Rutledge Ave.
I come before you because I, for the past year
-- matter of fact, all of last year -- I have been
in and out of the hospital. I've had four
surgeries just on my leg, because I'm not able to
walk. I had cancer three years ago. I was
diagnosed with cancer in that same leg. Now, as
you see, I am oxygen dependent.
While I was -- the last time when I was in the

hospital, of Tast year, they did some work on my
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house. They made it -- they gave me a whole -- the
City gave me a brand-new hot water heater. I
bought all those new light bulbs that they're
talking about. I tried to make my house more
efficient. They did my air-conditioning,
everything. So, when I moved back into my house in
January, my 1light bill was about -- maybe about
$200-some-odd. The next month, $500-some; the next
month, $700. I'm on Social Security disability,
and that's not -- that -- my check is not even
$700.

So -- and now I'm scheduled for a heart
catheter between now and June. I -- you know, and
right now I'm really in no kind of shape to pay
that kind of bill. So, that's why I'm here, to do
a petition or to ask you to please, for the people
that cannot afford to do this, for the raise,
please, please think about the ones that can't.
There might be some that can, but I know I can't
afford it.

And then tomorrow, I'm going to be -- I have
to go to my physician because I'm not able to stand
nor walk that long, so they're going to put me in
an electrical wheelchair. That means I'll have to

use more electricity. I have oxygen 24/7. I have

NIGHT HEARING/CHARLESTON - VOLUME 2

PuBLIC SERVICE COMMISSION OF SOUTH CAROLINA




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Docket No 2009-489-E SCE&G / Rates and Charges 274

the one that you -- the big one that you -- you
know, that you can walk around with in the house.
I have that running 24/7. So, if I had -- if my
electricity gets cut off, that means my 1life.
That's my lifestyle.
So, I'm just here to talk to you or talk to
someone about doing something about that. And I
thank you very much for Tlistening to me.
CHAIRMAN FLEMING: Thank you. Are there any
questions for Ms. Flowers?
COMMISSIONER WHITFIELD: Madam Chairman.
CHAIRMAN FLEMING: Yes, Commissioner
Whitfield.
COMMISSIONER WHITFIELD: Thank you, Madam
Chairman.
EXAMINATION
BY COMMISSIONER WHITFIELD:
Ms. Flowers.
Yes, sir.
You said your bill was $200 --
When I first went back, yes.
-- after you did all these energy efficiency measures?
Yes, sir. Yeah.

Then it went to $500, and then the next month to $7007?

> o r o r o r o

Yes.
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Q Did I -- Okay.

A $760-some-odd. I have the bill at home. I didn't bring
it with me.

Q A11 right. Thank you, ma'am.

A Because I was -- they were talking about the spiral
light bulbs would help. They said the new energy light
bulbs that they have, that they were advertising. And
they say -- I don't know what you call them now, but I
went and -- that's all I have in my house is those type
of bulbs.

CHAIRMAN FLEMING: You might want to speak to
the Office of Regulatory Staff, as well. We're
keeping them busy tonight, aren't we?

WITNESS: A1l right. Thank you, very much.

CHAIRMAN FLEMING: Uh-huh.

[WHEREUPON, the witness was excused. ]

MR. DONG: Mr. Varner? David Varner.

[Witness sworn/affirmed]

THEREUPON came,

DAVID VARNER,

who, having been first duly sworn/affirmed, testified as

follows:

WITNESS: My name is David Varner. I Tive at
1300 Park West Boulevard, Number 505, in Mount

Pleasant, South Carolina.
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I appreciate everybody's time here tonight. I
appreciate the fact that you are considering this
motion that has been put before you for this rate
increase.

I just really want to implore you, especially
after hearing so many other people's testimony, to
really consider it, to not just be going through
the motions here. You know, you've all been on the
board, I guess been given a place of honor to sit
and make these decisions, and I don't know what all
you do as a Commission, but I just hope that you --
plead with you to really take it seriously and take
a look at whether or not they really deserve this
increase. And I am equally concerned, as many
other people, that this is a monopoly. I firmly
believe that if there were some sort of competition
here, that they would not treat people the way that
they do. Some of the policies would be different.

I would also Tike to suggest, I think there
should be some sort of a third-party audit done
from top to bottom of their company, their
practices, their meter reading, customer service,
financials, all of it, because there is no
accountability, and it seems like there's a Tot of

complaints. I've been hearing some of these people
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that are on fixed incomes with $5-700 bills, it's
just -- it's just insane.

I myself had a new air conditioner unit put in
our condo unit, and I did not realize it, but there
was an issue with it that was causing the heat coil
to come on when the air ran. It was done in the
winter, so we didn't really realize it was a
problem, and the bills were getting kind of higher
and getting kind of higher, and springtime came
last year. And I thought -- we got a $600 bill.
Typically, our bills are 1ike $100, and so I was
like, “That’s got to be a mistake,” so, you know, I
just -- you know, my wife typically pays the bills.
I was 1ike, “Hey, call SCE&G, find out. There's
got to be an error. There's no way we have a..” --
I've never had a $600 bill in my 1ife for power.
And I didn't really think much of it. It had to be
a mistake. Well, it wasn't.

Anyway, a few months -- and then we requested
a meter reader come out, and they came out to read
the meter, but -- and I can't swear to this part,
but I don't think they ever let us know when they
came and what they found. I think they just
checked it and it was okay. I could be wrong about

that part of it. But, anyway, I don't ever
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remember hearing back from anybody about it, so
about three months ticked off. Meanwhile, you
know, our power bills were coming in $600 a month
and, you know, we finally figured out what was
going wrong with the air conditioner unit, so we
unplugged the heat coils and that solved that
problem. But, you know, I called them up. I

called them asking for help, and I'm saying, “Hey,

there's no way. I'm on a budget here.” I wasn't
on a totally fixed income, but I'm on a budget. “I
can't even be -- I need help with this,” and
pleaded for help, because it was -- I mean, yes, we
used the kilowatts, but it was -- you know, this

never happened in my 1ife before. Never happened
since. Hope to God it never happens again. I
thought, well, maybe there could be some grace cut
there, but, you know, there were some very nice
people trying to help me, but they were pretty
ruthless, pretty heartless. They are like, “No,

you've got to pay us,” so they put me on the
payment plan that it seems like everybody 1in this
room 1is on.

And so we're paying a pretty astronomical

amount every single month until we get it paid off.

I Tost my job a few months later. I was Taid off
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from my job as a construction manager, and we kept
paying this huge bill that I didn't have -- really
have the money to pay. And finally I called them
up one month and I was like, “Look, 1is there any
way I can please just pay my monthly bill and you
can take this payment plan, let me resume it in a
month or two when I get a job?” And they were just
totally heartless about it. “Oh, absolutely not,
Mr. Varner. If you don't pay, then it's all due,
all,” you know all that past-due amount that ran
up. And I just find that very heartless, honestly.
I mean, there's no compassion there.

And I guess I have the question -- you know, I
realize that they are a monopoly here, they are
forced upon us, but, you know, they're a business.
There's a 1ot of businesses that are hurting,
there's a lot of people that are hurting right now,
and why are they even guaranteed a profit? You
know, why can they not have a tough year 1like a lot
of businesses? A Tot of people have lost their
business, lost their homes, lost their jobs. What
would be wrong with SCE&G having a tough year or
two? They'd survive.

And I would like to add to that, too, I mean

they're all running around in brand-new trucks and
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stuff. You know, they're not laying people off
that I know of. And I just -- I feel certainly
there are some cut-backs they could make that would
figure out a way to make it happen without this
increase.
CHAIRMAN FLEMING: Thank you, Mr. Varner.
[Applause]
CHAIRMAN FLEMING: Are there any questions for
Mr. Varner?
[No response]
CHAIRMAN FLEMING: Commissioners?
[No response]
CHAIRMAN FLEMING: A11 right. Thank you.
[WHEREUPON, the witness was excused.]
MR. DONG: Sean Thomas?
[No response]
MR. DONG: Sabrina Seymour?
[No response]
MR. DONG: Imam Sirasheed?
[Witness affirmed]
THEREUPON came,
IMAM SIRASHEED,
who, having been first duly affirmed, testified as follows:
WITNESS: I'm Imam Sirasheed, 48 Oswego

Street, Charleston, South Carolina.
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Good afternoon, Commissioners, SCE&G
representatives. Everything -- pretty much
everyone has said pretty much what I wanted to say
also. I'd 1ike to respond right at this point --
what's the name of that company that do -- that has
a contract for the new meters? 1I'm not sure the
city, whether it's Greensboro or whatever, North
Carolina, that has the contract for the controls,
the new meters? What's the name of that company?
I think it's Greenville or something in North
Carolina? Somewhere in North Carolina? You know,
these Tittle guys are running around with these
Tittle contractors. You know, I did -- I went
online back earlier in about January, or so -- and
you all are not familiar with it?

CHAIRMAN FLEMING: We are not able to answer
questions. We just can hear the information that
you give to us.

WITNESS: Al11 right. But the -- okay, so, if
I ask a question, you can't answer it?

CHAIRMAN FLEMING: No, but after the meeting,
you can go up to these two tables and they may be
able to help you.

WITNESS: Okay. Okay. Let's see what I can

find that no one has answered. Definitely the
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rates are too high. You know, we poor people, we
just can't pay them. Even the rich people, you
know, they have a problem also. We do need
competition. That will help a whole Tot. Then,
again, you know, I guarantee a Tot of people in
here are with SCE&G, because it seemed Tike the
normal people that have -- the people here in
Charleston have already left. Most of the people
here probably in the back right here are from
SCE&G, so, you know, it's sad that, you know, you
couldn't hold this a Tittle bit earlier, so
everybody could come a little earlier and share.

Let's see. Yes, SCE&G. Yes, we need
competition. There is no downs, and the survival
of the fittest is where we are at now in this day
and time. You know, no one cares about anybody,
especially SCE&G. You know, they just -- they just
don't have any heart.

Commissioners, you are responsible. It's your
responsibility to be human, to be human, and to
listen and to receive each and every one's
complaint. But Tike I said, you've never turned
down SCE&G before. What you have done in the past,
you've given them months, okay, six months here or

whatever, whatever number of months are delayed and
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they go ahead and give them a -- why do you do
this? Why do you do this? Remember you yourselves
have family and, you know, everyone is going to --
you know, our grandchildren, probably your great-
great-grandchildren down the road will suffer also.
Yours, too. A1l of ours will suffer because of
disparagies. You're just digging us in a hole
because there's no -- there's no -- there's no
equality here.

Like one gentleman just said a minute ago that
this country is built by the people for the people.
Where's the representation for the caring of the
people? Is it caring for the stockholders, only
the stockholders? The big million-dollar building
they are building up there, down there in Beaufort?
It's a shame. It's a disgrace before God. It's a
shame and a disgrace.

You know, maybe it's not a question of whether
you are going to give SCE&G the rate, it's when you
are going to give it to them, how much, and then,
you know, they'll be satisfied because they're not
hurting. They're really not hurting.

Let's see, what else? 1It's a shame. You
know, maybe the executives are getting too much

money. You know, put it all on the table and let's
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see what the executives are making and some of the
others.

Well, that was a quick five minutes there.
When I was sitting down, you know, that five
minutes seemed 1like a year down there, but now, you
know, mine has gone very fast. Thank you, very
much.

I know you, the panel, the Commissioners you
all -- you’'re probably not elected officials,
you’'re probably appointed by whomever. You know,
it's a shame that not one African-American 1is on
that board, and as everyone 1is aware, we’'re, I
believe, one-third of the State of South Carolina.
Thank you, very much.

CHAIRMAN FLEMING: Thank you. Are there any
questions?

[No response]
CHAIRMAN FLEMING: No? Commissioners?
[No response]

CHAIRMAN FLEMING: No? Al1 right. Thank you.

WITNESS: Thank you for all that you’re doing
tonight.

CHAIRMAN FLEMING: Thank you.

[WHEREUPON, the witness was excused]

MR. DONG: Deborah Barnett.
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[Witness sworn/affirmed]
THEREUPON came,
DEBORAH BARNETT,
who, having been first duly sworn/affirmed, testified as
follows:

WITNESS: I'm Deborah Barnett. I Tive in West
Ashley, 1020 Little John Drive, Charleston, South
Carolina.

I got disabled and it were 6th of '88 when two
girls assault me from picking up my kids at
daycare, and got me disabled. And they got away
with it. I had an attorney and everything else,
and they walked away and they didn’t went to jail.
They paid no medical bill. The lawyer I had didn’t
even sue the ticket. I Tlive off of medicine seven
days a week, 24/7. I bring my oxygen -- I bring my
oxygen that I got to use for electricity. They
have my 1light off twice, and the grace of God, one
of the workers asked what I was -- had a heart to
talk to her boss and asked them please cut my
electric back on, because I'm blind in my right
eye. That's how bad these girls assault me, that
it affected my eye. And something so small, that I
didn't see -- it was on my birthday, December the

5th, was my 1light bill supposed to be due. To me,
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it lTooked 1ike a “6” instead of a “5,” and she was
nice enough, she went and talked to her boss twice
to have my Tights not being cut off because my
income ain’t enough, and bills, can tell you if you
ain’t got oxygen, your Tight bill -- but I have to
have oxygen. I got a machine to take my asthma, so
I told them, I need to take my asthma medicine.
Today, this afternoon, the Tady called me to let me
know my oxygen medicine getting ready to come UPS,
delivered every month, because these girls assault
me in '88. And that’s sad that I am the victim and
don't have enough money to pay all my bills. I
live off of medicine. Along from January till now,
I done paid $100 out of my pocket for medicine this
year already. I had human resources this month, by
me being disabled, they paid $240 for my Tight
bill. I go in to Star Gospel, and the minister had
the nerve to tell me, “We don't help people
disabled or get a monthly check. Call the utility,
they’11 give you some stimulus money to pay your
light bil1.” And that wasn't fair. I was a
nurse's assistant. I had a job, and I Tose my job
for these two girls assault me, so who am I -- and
I still back and forth in the hospital, too, right

now. I may have to have surgery again. I went to
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one doctor and he done see all the surgery I had on
my stomach, so he tell me it ain't necessary and it
is, because I've got a tumor, so now I'm waiting
for MUSC to have my stomach -- send me the tests to
see if they will do the surgery on my stomach now,
and that’s not right. I don't have enough money.

I don't mind paying my bill, but you can't pay it
with what you don't have. And they just don't --
it's 1Tike they don't have a heart for the disabled
people and the senior citizen. My machine went
bad, so I had to try to get a machine to wash my
clothes. I can't even get that done and that's so
wrong that we innocents struggling and this
supposed to be a holy town, holy city, supposed to
look out for one another, but they stopped doing
that. It's all the big one to Tittle one anymore,
and that's not right. That's all we ask of you
all, to help us, you know. God will bless people
when you Took out and help one another, and I
always tell people God bless, my granny lived to
see 90, in '05 she passed, and I thank God for
seeing 56. I was 35 when these girls assault me,
and it hurts to try to keep fighting, fighting for
what? Everybody here God put for a reason, and

when it's time to go, God's eye will take you, not
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man or woman to take you, ain't right to do that.
So that's what we ask the company, please work with
us with something that will help, because this
going to be a mistake. My Tlight bill at one time
will be $70 and $80. Since -- before you even get
that meter in, $100-and-some every month. Hey, in
the summertime the higher would be, not the
wintertime, but even all year round now and after
they put that meter, oh, God, it stay $150 or more
a month. And then when you ask them to do the
little pay period, to pay half, they let you do it,
and then if you can't do it, they threaten you.
That’s a warning. And if you don't get it paid,
they will cut you off. You can't steal if you
don't have any food; you got to eat. You got to
take your medicine. How you supposed to do it all?
I Tive alone, by myself, too. And I got a Lifeline
button on me, for me not to get -- if I get that
sick. I got it 1ike my brother-in-law, that's how
bad that girl assault me in '88. God bless me,
yesterday my son see 23. I end up the 6th of this
month be 22 years since these girls assault me and
my health ain't getting better. It keep getting
worser, but I thank God I still see some to help

me, and I go out and if somebody need my help, I
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still reach out and help other people, because I
was a nurse. If you have to have help, it's great.
You still show compassion and help somebody else
even if they dying or not. I just can't see and
don't help somebody else. But I mean, when I need
my help, I would 1like to have y’all go back to
reach back and help other people just as well as I
can do it, then y’all can do the same thing, too,
you know. So I thank you all, very much.
CHAIRMAN FLEMING: Thank you. Are there any
questions?
[No response]
CHAIRMAN FLEMING: Commissioners?
[No response]
CHAIRMAN FLEMING: A11 right. Thank you, very
much.
[WHEREUPON, the witness was excused]
MR. DONG: Lowell Bruton?
[Witness sworn/affirmed]
THEREUPON came,
LOWELL BRUTON,
who, having been first duly sworn/affirmed, testified as
follows:
WITNESS: My name is Lowell Bruton, and I live

at 4321 Bonaparte Drive, North Charleston.
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I'm here today to say that you all are
beginning to price yourself right out of business,
because there is other technology, and I don't know
why you all want to deal with this nuclear stuff if
you don't have to. There is something called the
Bloombox. I don't know if you've ever heard of it,
but it's a new technology that uses biofuel.

Nobody has to use your grid. They can produce
their own electric at home.

I would 1implore everybody in here to go on the
Internet and look up bloomboxenergy.com and you
will find that there is a technology that you can
produce your own electric.

And as you see a whole 1ot of people has left,
and this is what would happen to SCE&G if you keep
raising these rates. You're going to price
yourself right out of business, because people
can't afford it. As you can tell. As you heard.
People can't afford it. You're going to price
yourself out of the business.

And I'm telling you, people, Took up on the
Internet bloombox.com, and you will see, just Tike
I saw. But I'm telling you guys, if you all don't
stop raising these rates, nobody can't afford it.

If nobody can’t afford it, then, you know, you guys
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are going to be out of business pretty soon. Well,
I won't say pretty soon, but you understand what
I'm saying, unless you can change this technology
and you all have the -- you all have the know-how
and the will. Well, I don't about the will, but
you do have the know-how. A1l you have to do is
just change it. You don't need no nuclear plant.
You don't need that. The technology is here.
Y'all just refuse to use it. And that's really all
I got to say.
CHAIRMAN FLEMING: Thank you. Just a minute,
Mr. Bruton.
VOICE: Would you please repeat the website?
WITNESS: Bloomboxenergy.com.
VOICE: Are you saying “boom”?
WITNESS: “Bloom,” b-1-0-0-m.
VOICE: Bloom.
CHAIRMAN FLEMING: Are there any questions?
[No response]
CHAIRMAN FLEMING: Commissioners?
[No response]
CHAIRMAN FLEMING: A11 right. Thank you.
[WHEREUPON, the witness was excused.]
MR. DONG: Darrell Singleton?

[No response]
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MR. DONG: Larry Carter?
[No response]
MR. DONG: Sandra Holmwood?
[No response]
MR. DONG: Eddie Garroway?
[No response]
MR. DONG: Marvin Washington?
[Witness sworn/affirmed]
THEREUPON came,
MARVIN WASHINGTON,
who, having been first duly sworn/affirmed, testified as
follows:

WITNESS: Marvin Washington. I can't afford a
residence. I have to Tive at my business. I don't
know if I'm going to be there because of SCE&G.
But, you guys, I promise you I won't beat you up.
Thank you for your time. SCE&G. I'm from here,
but you guys make me want to leave, man. I can't
stay. We have a shoe repair shop on King Street.
We've been there for 31 years. My grandfather has
been in this business 70 years in Charleston. The
whole time, we never had a bill over $60. My
grandfather is 89 years old. He's from the old
school, and there be plenty of old buildings, so --

that 1.5 percent you get in your balance every
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month, that does a lot, gets you a long way.
Personally, I don't know where it goes. I never
know. But he continue to get that 1.5 every month
on his bill. With that being said, with that being
said, we still haven't had a bill over $60, or $55.

I have some bills here that can back me up.
January -- well, I'11 get ahead of myself.
December. December, I think we had a bill of --
let’s see. September, my bill was $50.73. Okay.
that's '09. I'm sorry. September '09. October,
$45.10, '09. October '09. November '09, $30.27.
December 28, '09, $45. $45. January 2010,
$381.22. February 25th, 2010, $807.

VOICE: God.

WITNESS: March 26, 2010, $840.79. Do the
math. I contact your company. I contact SCE&G by
phone several times. Everybody I speak to give you
their opinion as to why it's that way, okay? I'm
at the point in time -- anyway, but I have a
business I'm trying to run, I'm trying to keep the
doors open, shoe repair guy, and they are far and
few. You probably can't find one hardly. So, to
let you know what I'm working with, I give up a job
$1,500 a week to come here and take this over.

It's my grandfather's business all his life. I
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don't get a check. At the end if we’ve got money,
I might get $50 for myself. I squeeze that. When
I bring you $381 and $400 and $500, I have to stay
at the shop. There's no result. Again, I called
SCE&G a fourth time and everybody has an excuse as
to why my bill is that much. The building is
probably 12 foot Tong, probably eight foot wide.

We have three fluorescent lights in it and one over
the table that I work on. I plug it up
individually every day. The main 1light, it has two
lights up the center, and I come in the door and
turn that on. There's another 1ight over the only
machine. I plug it up individually. So when I'm
not doing anything during the day, I unplug those
lights. My grandfather didn't do that, but I do
that because I'm -- so I unplug those two Tights
when I'm not using them. I have one 1light in the
center of the building.

Again, with that being said, there it is
again, I go to SCE&. I close the shop and go to
SCE&G. Okay. “Well, we're looking at the screen
here,” this, that and the other. “This is your
bill. You need to pay it. If you don't pay it,
you'll get terminated.” Okay, we have machines

that are run by electricity. Those machines are
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older than me. I'm 55 and the machine has been
there when I got there. My grandfather, he
started the business. We've been there 30 years,
right there -- 31 years, right there. And these
machines, it's nothing new in there. I'm the
newest thing there.

Well, I went to SCE&G a second time. Closed
my shop and went down there a second time. They
finally said, “Okay, we're going to send someone
out there.” Guy came out there. He Tooks at the
meter. He says, “Yours says 2,500 units,” or
whatever he says. He goes to the guy next door to
look at his, saw his is 9,000 -- he says, “No, they
got you down for 9,000. It's not yours. 1It's this
guy here, is 9,000.” So now, they say this new
meter -- the guys come up with something new, I
understand technology. You know, everything can
change. Technology can change. I understand where
you guys are trying to go. But I still don't see
you getting that 9% percent to do whatever needs to
be done, providing you've got money already. As I
have my bill with me, why, because I'm getting
billed for something that's not mine, Now, mind
you, I had to pay this bill, so I paid $400. So,

when they discovered that wasn't my bill, it seems
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the right thing to do was give me my money back,
that they owe me. SCE&G don't do that. I have a
problem with that. It's your fault. 1It's your
fault that I had to pay you to begin with, because
your people didn't do their jobs Tike they supposed
to do. And then you run me down, make me close my
business. I'm losing money as I speak, as I am
there with you, and you still don't give me my
money back. That didn't work, okay? So when they
came out, the guy says he’d straighten it out.
Okay. Three weeks later -- I went, three weeks
later, contact them again, “When I'm going to get
my money back?” “Well, we'll get with you. We'll
have someone contact you.” Three days passed,
nobody contact me, so I contact them again. I went
down there again. At this point, I'm upset. “So
when we going back there again?” Now they’re
saying, “Well, okay, here's what we are going to
do. We're going to give you credit for $28 and
some change, $28.60 or something, out of the $400.”
Instead of giving me my money back, they give me
$28 credit back. So now, at first, they say they
would take that bill that they said was mine, the
$800-some, “Well, you don't have to pay that. We

just kicked it. Don't worry about it.” So then I
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ask for my money back. They said, “Okay, we're
going to adjust your rate, we're going to adjust
your bills for January, February, and March.” So
when they include it all, I understand I got a $20
credit. Okay. Mind you, I never had $100 bill in
31 years, and all of a sudden, I got this $400
sitting there and you won't give it back to me. So
now you want to say by the January bill we’ll owe
you some dollars; by the February bill -- I think
was $107 for January; February was like $115, $120;
March was $140. Now, they still didn't give me my
money back, so I go there again and they say,
“Okay, well, we readjusted. We give you -- you
have $60-and-some-cents credit.” Okay, so here’s
my next course of action, because I'm tired. I
mean, this is unreal. I'm losing money. Costing
me money. You want your money. You send me a
bill, you want your money. You give me a grace
period to pay on, and if I don’t the service is
interrupted. I can't run those machines without
light or without power. I can't turn the lights on
without power. I can't run a business without
power. Give me my money back. Pull up the -- go
back, look at the account, you can see what my bill

was. You got a new meter. Well, maybe the meter
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wasn't reading right. Y’all been in business 100
years, and you don’t know how to do this yet? Come
on, I don't want to close the doors. And I really
don't 1Tike to be forced to do something. You guys
force me to use you, and it's not right. 1It's not
right. Commissioners, this is not right.

CHAIRMAN FLEMING: I understand you feel very
strongly. Could you -- if you could wrap it up,
but I think maybe if you could speak to the Office
of Regulatory Staff, and if you have those bills,
would you Tike to enter them into the --

WITNESS: I most definitely will.

CHAIRMAN FLEMING: Okay. That would be
entered into the evidence of the case as Hearing
Exhibit No. 9, and they'11l make copies of your
bill.

WITNESS: Can I say one other thing to SCE&G?
SCE&G, please give me my money back. I want my
money in my hand. I don't want no credit. I pay
my bill every month. Give me what's due to me.
Don't give me no credit, and that's -- right now,
come today, I'm trying to find today who I need to
send these payments to and they give me the
runaround for 40 minutes, so --

CHAIRMAN FLEMING: Mr. Washington, I think you
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may be able to get some help from the Office of
Regulatory Staff.

WITNESS: Thank you, very much.

CHAIRMAN FLEMING: Al11 right. Are there any

questions? Okay. Commissioner Howard.

EXAMINATION
BY VICE CHAIRMAN HOWARD:
Q How much do you say SCE&G owes you?
A Well, my bill would be $56 a month. I mean, no more

than that. A1l of a sudden, I go to $107, $115, $120.
So I feel that that's Tike that, because the fact the
money is there. I hadn't got a new bill yet, because
they still say I got a credit, so like I say, they
already went back -- so from $30 to $60, but that’s
still not right. The history of the account will tell
it.

VICE CHAIRMAN HOWARD: Thank you.

CHAIRMAN FLEMING: If you could make sure that
Ms. Wheat has those bills?

WITNESS: Okay, I will.

CHAIRMAN FLEMING: And you will probably need
them for the Office of Regulatory Staff. Thank
you.

WITNESS: Thank you.

[WHEREUPON, the witness was excused]
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MR. DONG: Norm Hewitt?
[No response]

MR. DONG: Kenneth Johnson?
[No response]

MR. DONG: Catherine Burnell?
[No response]

MR. DONG: Andrew Harrison?
[No response]

MR. DONG: Otis Moore?
[No response]

MR. DONG: Erin Watson?
[No response]

MR. DONG: Donna McDaniel?
[No response]

MR. DONG: Have I missed anyone who still
wants to speak?

[No response]

CHAIRMAN FLEMING: Well, I want to thank
everyone for being here tonight. We've Tost most
of our people, but we still have some hard-core
people that have stayed till the end, and we
appreciate that. We would invite any of you who
would 1ike to come to Columbia for the hearing that
begins on Monday, May 24th, at 10:30 in the

Commissioners' Hearing Room at 101 Executive Center
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Drive in Columbia.

Thank you very much for all the information
tonight, and I hope you all have a safe trip home.
This hearing is now adjourned.

[WHEREUPON, at 9:55 p.m., the hearing 1in
the above-entitled matter was adjourned,
to reconvene on May 6, 2010, at 6:00

p.m., in Aiken, South Carolina]

[WHEREUPON, Hearing Exhibit Nos. 8 and 9

were marked and received in evidence. ]

[WHEREUPON, Hearing Exhibit Nos. 6 and 7
shall be marked and received in evidence

upon receipt of same.]
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CERTIFICATE

I, Jo Elizabeth M. Wheat, CVR-CM-GNSC, do hereby
certify that the foregoing is, to the best of my skill and
ability, a true and correct transcript of all the proceedings
had and testimony adduced in an evening public hearing held
in the above-captioned matter before the Public Service
Commission of South Carolina;

IN WITNESS WHEREOF, I have hereunto set my hand on

this the 5th day of May, 2010.

Jo Elizabeth M. Wheat, CVR-CM-GNSC

ATTEST:

Pl Ao

JoceJyn G. Boyd
INTERIM CHIEF-CLERK/ADMINISTRATOR
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March 11, 2010

Donald Hollingsworth, Chair

James Island Public Service District Commission
Post Office Box 12140

Charleston, SC 29422

RE: Docket No. 2009-489-E - Application of South Carolina Electric & Gas Company for Increases nnd
Adjustments in Electric Rate Schedules and Tariffs

L}

Dear Mr. Hollingsworth:

Your writton protest in the above-referenced proceeding has been received by this office. A Protestant is 4 parly objecting
on the ground of private or public interest to the approval of an Application, Petition, Metion or other matters which the
Commission may have under consideration, A Protestant may offer swom testimony but can not ¢cross-cxamine witnesses
offered by other parties. A Protestant desiring lo become an intervenor in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission. Your Protest has been placed in the Protest File of
this Docket.

According to the Commission’s Rules of Practice and Procedure, 2 Protest does not make you a Party of Record.
Jf we may be of further assistance to you, please do not hesitate to contact s,

Sincerely, -

[ e BLAL

Daphfie B. Duke
Information Resource Consultant

cc; Office of Regulatory Staff

PO Drower t 1649, Columbla, 5C 29211, Syncrgy Business Pask, 101 Exceutiva Center Or., Columbig, SC 29210-8411, 803.896-5100, www.pstsc.gov







" AARP South Carolina = T 1-866-389-5655 - -

1201 Main Street "~ - 'F " 803-251-4374
Suite 1280 - TTY 1-877-434-7598 .
Columbia, SC 29201 - Www.aarp.org/sc -

March 15, 2010
Docket No. 2009-489-E

Public Service Commission of South Carolina
Att: Docketing Dept.

P.O. Drawer 11649

Columbia, SC 29211

AARP South Carolina submits the following comments regarding the rate request submitted by
South Carolina Electric and Gas (SCE&QG) in the above-referenced docket. AARP is a nonprofit,
nonpartisan membership organization with more than 530,000 members in South Carolina,
dedicated to making life better for people 50 and over. We provide information and resources and
engage in legislative, regulatory and legal advocacy.

AARP South Carolina is very concerned with the potential impact of the South Carolina Electric
and Gas’ rate increase proposal and the impact it will have on our members and other SCE&G
customers. .According to information in The State newspaper and other news sources, SCE&G has
been approved for a 2.5 percent rate increase annually for the next decade, following a 4.4 percent
rate hike in 2008. Further, it was reported that a new rate hike will boost residential power bills for
the average SCE&G customer by about $140 a year by July 2011,

SCE&G customers currently pay $118 for 1,000 kilowatt hours of monthly usage. In comparison,
Duke Power customers pay $93 for 1,000 kilowatt hours following its recent rate increase. The rate
boost, if granted, would raise a bill for 1,000 kilowatt hours to $130. SCE&G has higher rates than
other investor-owned utilities, as well as publicly owned Santee-Cooper. This in a state that has the
47" lowest per capita income as compared to all other states, according to a 2007 US Census
Bureau report.

It is hard to conceive that the 700,000 South Carolinians on Social Security who did not receive a
cost-of-living increase in 2010 or the many retirees who saw their nest eggs melt away, may now
face the potential of a rate increase that would allow SCE&G an 11.6% rate of return. SCE&G
should not place this additional burden on its customers at a time of hardship for so many.

This case is important to AARP members who are already struggling to pay their utility bills. For
older South Carolinians in particular, to have air-conditioning during the summer and heat during
the winter at an affordable rate is absolutely necessary. Older Americans are particularly vulnerable
to rapid increases in energy prices. Although they consume approximately the same amount of
energy as do younger people, older Americans devote a higher percentage of total spending to
residential energy costs. This may be because older people spend a greater proportion of their
income on home heating costs (even after adjusting for weather and home size). Low-income older
households spend an average of 13 percent of their income on residential energy. However, about
one of every four low-income older houscholds spends 19 percent or more of their entire income on

!

Jennie Chin Hansen, President
HEALTH / FINANCES / CONNECTING / GIVING /7 ENJOYING Addison Barry Rand, Chief Executive Officer






home energy bills. Too often, low-income older people must choose between risking their health
and comfort by cutting back on energy expenditures and reducing spending for other basic
necessities.

We are asking that this rate increase be denied at this time. AARP-South Carolina will make sure
that our members are aware of the public hearings that will be held concerning this issue and

encourage them to make their concerns known.

Sincerely,

Jane Wiley, State Director
AARP South Carolina







CECEEG.

A SCANA COMPANY

WWW. sceg.com

—— =

SERVICE FOR ACCOUNT NUNBER Page 1 of 4
GEORGE ADAMS

741 BRANT RD

ET TR TOTAL AMOUNT DUE
CHARLESTON SC 29414-5478 $849.72

CUSTOMER SERVICE - 24 HOURS A DAY

1-800-251-7234, toll-free

EMERGENCY SERVICE - 24 HOURS A DAY
Gas leaks, downed lines or power oulages

1-888-333-4465, toll-free

STATEMENT DATE
Jan 22 2010

Electric Usage Histfory - k\Wh

SEE IMPORTANT NOTICE

Your previous bill amount was not paid in full, and your account is now past due.
Steps You Should Take

1. Pay the "Past Due Amount” of $344.06 so that we receive payment by §:00 PM
on 02/02/10.

2. Pay the "Current Charges" of $505.66 so that we receive payment by 5:00 PM
on 02/10/M10.

Risk of Disconnection and/or Credit Action

To avoid further credit action, which may include disconnection of your service, your "Past Due
Amount” and "Current Charges" must be received by the dates shown.

For more details about disconnection, your payment options and your rights, see important
notice.

5000
4000
3000
2000
1000 —{m T Tl
JFMAMJJASONDJ
09 10
Jan 09 Jan 10
kWh used 1688 4560
Avg regional temp 54 44
Days in billing period 33 33
Cost $185.39 $500.50

For a complete set of tools to analyze your usage,

log onto sceg.com.

To view your account online, go to sceg.com and
enter the following activation code: 8990

PLEASE KEEP THIS PORTION FOR YOUR RECORDS,

ACCOUNT SUMMARY

Previous Bill Amount $424.06

Payment Received 01/11/10 THANK YOU -80.00
Past Due Amount $344.06

Current Charges due on 2/10/10 505.66

Total Amount Due $849.72
A late payment charge of 1.5% may be added to any balance remaining 25 days after billing.

SUMMARY OF CURRENT CHARGES

Electric Charges $500.50
Other Charges & Credits 5.16
Total Current Charges $505.66





CSCE&G.

A SCANA COMPANY

www.sceg.com

CUSTOMER SERVICE ACCOUNT NUMBER Page 2of 4
1-800-251-7234 _

STATEMENT DATE TOTAL AMOUNT DUE
Jan 22 2010 $849.72

Payment Opfions

By Mail: Pay by check or money order
in the enclosed envelope.

Online: Visit sceg.com to pay directly
from your bank account or credit card.
By Phone: Call 1-800-450-9160,
toll-free, 24 hours a day to pay using
your credit card, debit card or directly
from your bank account. There is a fee
of $3.50 per transaction that BillMatrix
receives for providing this service.
Additional limitations may apply.
Business Office: Visit an SCE&G
business office located near you to pay
in person. This is a free service.

MARK CLARK OFFICE, 4481 LEEDS PLACE
WEST, CHARLESTON HEIGHTS SC 29405

Authorized Payment Agencies:

Visit an authorized payment location near
you to pay in person. There is no fee
associated with service at an authorized
payment location.

PIGGLY WIGGLY #22, 8780A RIVERS AVE,
NORTH CHARLESTON SC 29418

Unauthorized Payment Agencies:
Additional payment centers may exist in
your area that are not SCE&G
authorized payment locations. While
these unauthorized locations may
accept your SCE&G payment, they will
charge a fee for doing so, and your
payment will be delayed in reaching
SCE&G.

View your Past Bills and Usage History Online! - In addition to giving you the
convenience of viewing and paying your current bill online, SCE&G's account services also
allow you to view and compare your past bills, usage history and rates for the /ast two
years. It's one more way SCE&G is working to provide you with the highest level of
flexibility and convenience available.

To register, simply visit sceg.com and enter Account Number: 4-1975-0241-5155 and
activation code: 8990

CURRENT CHARGES
Electric Charges

RATE PLAN
008 - Residential Service

METER READING
Electric Meter read on 01/19/10 at 09:04 am
(Next scheduled read date 2/17/10)

METER NO. BILLING PERIOD DAYS CURRENT PREVIOUS CONSTANT KWH
000839921 12/17/09 - 1/19/10 33 26939 - 22379 X 1 = 4,560
Basic Facilities Charge 8.00
First 800 kWWh X $ 0.110660 88.53
Next 3760 kWh X $ 0.106120 399.01
Franchise Fee 1.00% paid to the St. Andrews Public Service District 4.96
Total Electric Charges $500.50
Other Charges & Credits
Late Payment Charge 5.16

Total Other Charges & Credits $5.16
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SERVICE FOR

E - ACCOUNT NUMBER Page 1 of 3
A SCANA COMPANY ® $4E‘IOBRI§XEI\I¢DRADMS
LT 7 BLKH TOTAL AMOUNT DUE
CHARLESTON SC 29414-5478 $919.50
Wwww.sceg.com
CUSTOMER SERVICE - 24 HOURS A DAY SEE IMPORTANT NOTICE
1-800-251-7234, toll-free
EMERGENCY SERVICE - 24 HOURS A DAY Your previous bill amount was not paid in full, and your account is now past due.
Gas leaks, downed lines or power outages Steps You Should Take —
1-B888-333-4465, toll-free 3
1. Pay the "Past Due Amount" of $603.72 so that we receive payment by 5:00 PM .
STATEMENT DATE on 03/02/10.
Feb 19 2010

Electric Usage History - kWh

2. Pay the "Current Charges" of $315.78 so that we receive payment by 5:00 PM
on 03/12/10.

Risk of Disconnection and/or Credit Action

5000 To avoid further credit action, which may include disconnection of your service, your "Past Due
gggg Amount" and "Current Charges” must be received by the dates shown.
2000 For more details about disconnection, your payment options and vour rights, see important
1000 notice.
FMAMJJASONDUJF
09 10
Feb 09 Feb 10
kWh used 2024 2752
Avg regional temp 48 47 ACCOUNT SUMMARY
Days in biling period 29 28 Previous Bill Amount $849.72
Cost $22005 %0672 Payment Received 02/08/10 THANK YOU -246.00
Past Due Amount $603.72
For a complete set of tools to analyze your usage, Current Charges due on 3/12/10 315.78
log onto sceg.com.

To view your account online, go to sceg.com and
enter the following activation code: 8930

PLEASE KEEP THIS PORTION FOR YOUR RECORDS

Total Amount Due $919.50
A late payment charge of 1.5% may be added to any balance remaining 25 days after billing.

SUMMARY OF CURRENT CHARGES

Electric Charges $306.72
Other Charges & Credits 9.06
Total Current Charges $315.78





CES

A SCANA COMPANY

www.sceg.com

CUSTOMER SERVICE
1-800-251-7234

ACCOUNT NUMBER

STATEMENT DATE

Feb 192010

Page 2 of 3

TOTAL AMOUNT DUE

$919.50

Payment Options

By Mail: Pay by check or money order
in the enclosed envelope.

Online: Visit sceg.com to pay directly
from your bank account or credit card.
By Phone: Call 1-800-450-9160,
toll-free, 24 hours a day to pay using
your credit card, debit card or directly
from your bank account. There is a fee
of $3.50 per transaction that BillMatrix
receives for providing this service.
Additional limitations may apply.
Business Office: Visit an SCE&G
business office located near you to pay
in person. This is a free service.

MARK CLARK OFFICE, 4481 LEEDS PLACE
WEST, CHARLESTON HEIGHTS SC 29405

Authorized Payment Agencies:

Visit an authorized payment location near
you to pay in person. There is no fee
associated with service at an authorized
payment location.

PIGGLY WIGGLY #22, 8780A RIVERS AVE,
NORTH CHARLESTON SC 29418

Unauthorized Payment Agencies:
Additional payment centers may exist in
your area that are not SCE&G
authorized payment locations. While
these unauthorized locations may
accept your SCE&G payment, they will
charge a fee for doing so, and your
payment will be delayed in reaching
SCE&G.

Due to abnormally cold weather in the month of January, your bill may be higher

I‘

than normal. If you think you may have trouble paying your bill by the due date, don't
hesitate to let us know. We can offer both short-term and long-term payment

assistance programs. To learn more or to request assistance, call 1-800-251-7234 or

visit one of our local business offices.

CURRENT CHARGES
Electric Charges

RATE PLAN
008 - Residential Service

METER READING

Electric Meter read on 02/16/10 at 08:59 am

(Next scheduled read date 3/19/10)

METER NOG. BILLING PERIOD DAYS CURRENT PPEVIOUS CONSTANT KWH
000839921 1/19/10 - 2/15/40 27 29579 - 26939 X 1 = 2,640
002025343 2/15M10 - 2/16/10 1 112 - 0 X 1 = 112
TOTAL KWH USED 2,752
Basic Facilities Charge 8.00
First 800 kWh X $ 0.110660 88.53
Next 1952 kWh X $ 0.106120 207.15
Franchise Fee 1.00% paid to the St. Andrews Public Service District 3.04

Other Charges & Credits

Total Electric Charges $306.72

Late Payment Charge

9.06

Electronic check conversion. When you mail in a check as payment, you authorize

Total Other Charges & Credits $9.06

us to use information from your check to make a one-time electronic fund transfer
from your account or to process the payment as a check transaction. When

an electronic fund transfer is made, funds may be withdrawn from your account on
the day we receive your payment, and you will not receive your check back from

your bank.










(‘R SERVICE FOR ACCOUNT NUMBER Page 1 of 3
Sﬁ &G@ GEORGE ADAMS _
A SCANA COMPANY 741 BRANT RD
LT 7 BLKH DATE DUE TOTAL AMOUNT DUE
CHARLESTON SC 29414-5478 May 12 201 0 53301 6
WWW.SCEg.CDm
CUSTOMER SERVICE - 24 HOURS A DAY
SEE IMPORTANT NOTICE

1-800-251-7234, toll-free

EMERGENCY SERVICE - 24 HOURS A DAY
Gas leaks, downed lines or power outages

1-888-333-4465, toll-free

STATEMENT DATE
Apr 22 2010

Elecfric Usage History - kWh

5000
4000

3000
2000
1000

The total amount due is $242.99, which must be received by 5:00 PM on 05/12/10 to
avoid further credit action, which may include disconnection of your service.

If the amount is not paid by the due date, your service may be disconnected. If the service is
disconnected, the total amount due for electric and/or natural gas services, a reconnection fee,
and a deposit may be required to restore your service.

Risk of Disconnection and/or Credit Action

To avoid further credit action, which may include disconnection of your service, your "Total
Amount Due" must be received by the date shown.

For more details about disconnection, your payment options and your rights, see important
notice.

0 =
AMJJASONDJFMA
09 10

Apr 09 Apr 10
kWh used 689 675
Avg regional temp 62 64
Days in biling period 28 33
Cost $82.23 $83.53

For a complete set of tools to analyze your usage,
log onto sceg.com.

To view your account online, go to sceg.com and
enter the following activation code: 8990

PLEASE KEEP THIS PORTION FOR YOUR RECORDS,

ACCOUNT SUMMARY

Previous Bill Amount $656.99

Payment Received 04/01/10 THANK YOU -217.00

Payment Received 04/14/10 THANK YOU -197.00
Past Due Amiount $242.99

Current Charges due on 5/12/10 87.17

Total Amount Due $330.16
A late payment charge of 1.5% may be added to any balance remaining 25 days after billing.

SUMMARY OF CURRENT CHARGES

Electric Charges $83.53
Other Charges & Credits 3.64
Total Current Charges $87.17





G(:E&G@

A SCANA COMPANY

Www. sceg.com

CUSTOMER SERVICE ACCOUNT NUMBER Page 20of3
1.800-251-7234 ]

STATEMENT DATE DATE DUE TOTAL AMOUNT DUE
Apr 22 2010 May 12 2010 $330.16

Payment Opftions

By Mail: Pay by check or money order
in the enclosed envelope.

Online: Visit sceg.com to pay directly
from your bank account or credit card.
By Phone: Call 1-800-450-9160,
toll-free, 24 hours a day to pay using
your credit card, debit card or directly
from your bank account. There is a fee
of $3.50 per transaction that BillMatrix
receives for providing this service.
Additional limitations may apply.
Business Office: Visit an SCE&G
business office located near you to pay
in person. This is a free service.

MARK CLARK OFFICE, 4481 LEEDS PLACE
WEST, CHARLESTON HEIGHTS SC 29405

Authorized Payment Agencies:

Visit an authorized payment location near
you to pay in person. There is no fee
associated with service at an authorized
payment location.

PIGGLY WIGGLY #22. 8780A RIVERS AVE,
NORTH CHARLESTON SC 29418

Unauthorized Payment Agencies:
Additional payment centers may exist in
your area that are not SCE&G
authorized payment locations. While
these unauthorized locations may
accept your SCE&G payment, they will
charge a fee for doing so, and your
payment will be delayed in reaching
SCE&G.

m Need to buy a more energy efficient appliance? The SC Energy Office Appliance
Rebate Program launched March 31. Rebates of $50 to $500 are available on
qualified ENERGY STAR certified appliances. Funds are limited and will be
distributed on a first-come-first-serve basis. For more information, visit
www.sceg.com/rebates or call 1-800-251-7234,

View your Past Bills and Usage History Online! - In addition to giving you the
convenience of viewing and paying your current bill online, SCE&G's account services also
alfow you to view and compare your past bills, usage history and rates for the last two
years. It's one more way SCE&G is working to provide you with the highest level of
flexibility and convenience available.

To register, simply visit sceg.com and enter Account Number: 4-1975-0241-5155 and
activation code: 8990

CURRENT CHARGES
Electric Charges

RATE PLAN
008 - Residential Service

METER READING
Electric Meter read on 04/20/10 at 09:42 am
(Next scheduled read dale 5/19/10)

METER NO. BILLING PERIOD DAYS CURRENT PREVIOUS CONSTANT KWH
002025343 3/18/10 - 4/20/10 33 2888 - 2213 X 1 = 675
Basic Facilities Charge 8.00
675 kWh X $ 0.110660 74.70
Franchise Fee 1.00% paid to the St. Andrews Public Service District 0.83

Total Electric Charges $83.53

Other Charges & Credits

Late Payment Charge 3.64

Total Other Charges & Credits $3.64










SERVICE FOR ACCOUNT NUMBER Page 1 of 2

SCEES T S
CHARLESTON SC 29403-5503 DATE DUE AMOUNT DUE
: Jul 29 2009 $42.14
www.sceg.com
BUSINESS CUSTOMER SERVICE
L ek ACCOUNT SUMMARY
1-800-251-7234, toll-free ; : ' e
Previous Bill Amount $44.06
sty ipioobl o et Payment Received  07/06/09 THANK YOU -44.06 =
as leaks, downed lines or power outages .
Current Charges 4214

1-888-333-4465, toll-free

STATEMENT DATE
Jul 9 2009

Electric Usage Hisfory - kWh

300
240
180
120

Amount Due on 7/29/09 $42.14
A late payment charge of 1.5% may be added fo any balance remaining 25 days after billing.
Any remaining balance after 5:00 PM on 8/7/09 is subject to late payment charges.

SUMMARY OF CURRENT CHARGES _
Electric Charges $42.14

Total Current Charges : $42.14





CSCE&G.

CUSTOMER SERVICE ACCOUNT NUMBER - Page 2 of 2

rsc02st724

A SCANA COMPANY
' STATEMENT DATE DATE DUE AMOUNT DUE
Jul © 2008 Jul 29 2008 $42.14
www.sceg.com
Payment Options CURRENT CHARGES
By Mail: Pay by check or money order Electric Charges
In the enclosed envelope. RATE PLAN METER READING
Online: Visit sceg.com to pay directly 009 - General Service Electric Meter read on 07/06/09 at 11:02 am
from your bank account or credit card, L P = Yl . (Nextscheduled read date 8/509)
By Phone: Call 1-800-450-9160, METER MO BILLING PERIOD DAYS CURRENT PREVIOUS CONSTANT KWH Kw KVA
toll-free, 24 hours & day to pay using ﬂOSIOEJOQ-OTIOGIDQ 33 6069 5871 1 198 0 0
your credit card, debit card or directly N = e
from your bank account. There is a fee Basic Facllities Charae 16.50
of $3.50 per transaction that BillMatrix 198 k‘:; X$0 108897 21 56
receives for providing this service. : ) y
Additional limitations may apply. Franchise Fee 3.00% paid to the City of Charleston 1.14
2.94

Unauthorized Payment Agencies:
Additional payment centers may exist in
your area that are not SCE&G
authorized pavment locations. While

_State Sales Tax at 7.50 % . ]

Total Electric Charges $42.14










SERVICE FOR ACCOUNT NUMBER Page 1 of 3

RICHARD HOWARD
569 KING ST APT C
CHARLESTON SC 29403-5503 DATE DUE TOTAL AMOUNT DUE

- Sep 292009 $87.24

A SCANA COMPANY

www.sceg.com

BUSINESS CUSTOMER SERVICE

24 HOURS A DAY sEﬁ ’MPORTANT NOTICE

1-800-251:234, ol e The total amount due is $50.73, which must be received by 5:00 PM on 09/29/09 to

EMERGENCY SERVICE - 24 HOURS A DAY avoid further credit action, which may include disconnection of your service. —
Gas leaks, downed lines or power outages —_—
1-888-333-4465. toll-free If the amount is not paid by the due date, your service may be disconnected. If the service is

' disconnected, the total amount due for electric and/for natural gas services, a reconnection fee,

STATEMENT DATE and a deposit may be required to restore your service.

SRS 200 Risk of Disconnection and/or Credit Action

Electric Usage Hiéfoty - kWh To avoid further credit action, which may include disconnection of your service, your "Total

300 Amount Due" must be received by the date shown.

240
180
120

bU

UBSONDJ FMAMJ JA

For more details about disconnection, your payment options and your rights, see important
notice.

B
S | ACCOUNT SUMMARY

Sep 08 Sen 09 Previous Bill Amount $92.87
KWh used 253 145 Payment Received 09/04/09 THANK YOU -42.14
Avg regional temp g; g; Past Due Amount $50.73
oy P sssa | Current Charges due on 9/29/09 : 36.51
Total Amount Due $87.24
For a complete set of tools to analyze your usage, A late payment charge o@ be added to any balance remaining 25 days after billing.
log onto sceg.com. ¢
—
SUMMARY OF CURRENT CHARGES :
Electric Charges $35.75 )
Other Charges & Credits 0.76
Total Current Charges ‘ $36.51

Posting SERVICEFOR 569 KING ST APT C

To view your account onfine, go te sceg.com and summary ACCOUNT NUMBER STATEMENT DATE AMOUNT DUE DATE DUE
enter the following activation code: 1696 — 9/8/09 $87 24 9/29/09

PLEASE KEEF THIS PORTION FOR YOUR RECORDS






CUSTOMER SERVICE ACCOUNT NUMBER Page 2 of 3
A SCANA COMPANY ¥ 1 -800-251 -?234 _
STATEMENT DATE DATE DUE TOTAL AMOUNT DUE
' Sep 8 2009 Sep 29 2009 $87.24
. www.sceg.com
"
Payment Options CURRENT CHARGES
_By Mail: Pay by check or money order Electric Charges
in the enclosed envelope. RATE PLAN METER READING
Online: Visit sceg.com to pay directly 009 - General Service Electric Meter read on 09/02/09 at 11:10 am
from your bank account or credit card. (Next scheduled read date 10/6/09)
By Phone: Call 1-800-450-9160, METER NO. BILLING PERIOD DAYS CURRENT PREVIOUS CONSTANT KWH Kw KVA
iolkiree, 24 Tiours a day ta pay using 08/04/09-09/02/09 28 6478 6333 1 145 0 0
your credit card, debit card or directly
from your bank account. There is a fee Basic Facilities Charge 16.50
of $3.50 per transaction that BillMatrix 145 KWh X $ 0 108897 15'79
receives for providing this service. i . . ) 5
Additional limitations may apply. Franchise Fee 3.00% paid to the City of Charleston 0.97
Unauthorized Payment Agencies: State Sales Tax at 7.50 % 2.49

Additional payment centers may exist in
your area that are not SCE&G
authorizad payment locatinne, Whila
these unauthorized locations may
accept your SCE&G payment, they will
charge a fee for doing so, and your
payment will be delayed in reaching
SCE&G.

Total Electric Charges $35.75

Other Charges & Credits
Late Payment Charge 0.76

Total Other Charges & Credits $0.76

Payment experience reported to credit agencies. SCE&G reports payment
experience of our commercial customers to Dun & Bradstreet and other
similar agencies.

Electronic check conversion. When you mail in a check as payment, you authorize
us to use information from your check to make a one-time electronic fund transfer
from your account or to process the payment as a check transaction. When
an electronic fund transfer is made, funds may be withdrawn from your account on
the day we receive your payment, and you will not receive your check back from
your bank. If you do not wish to have your check converted into an electronic debit
or if you have any questions about electronic check conversion, please contact
SCE&G at 1-800-251-7234.





(——\, CUSTOMER SERVICE ACCOUNT NUMBER Page 30f3
SCE&G. 102517234 [
STATEMENT DATE DATE DUE TOTAL AMOUNT DUE
Sep 8 2009 Sep 29 2009 $87.24
www.sceg.com
IMPORTANT NOTICE 90101

The total "Amount Due" of $50.73 must be received by 5:00 PM on 09/29/09 to avoid
further credit action, which may include disconnection of your service.

If service is disconnected, the total amount due for electric and/or natural gas services, a
reconnection fee, and a deposit may be required to restore your service.

Please use one or more of the following payment options:
eCASH +CHECK +MONEY ORDER «CASHIER'S CHECK
* BY PHONE using BillMatrix

To contact BillMatrix, call 1-800-450-9160. (There is a fee of $3.50 per transaction
which BillMatrix receives as the provider of this service.) Payment may also be made by
mail or by visiting one of our business offices or payment agencies. For your protection,
please do not mail cash or place cash in SCE&G's night deposit boxes.

If this notice does not agree with your records, or if you require assistance with
payment options, please contact SCE&G immediately at 1-800-251-7234.

Before Service is Disconnected

Under the rules and policies of South Carolina Electric and Gas Company, you have certain rights

in this situation.
1.

You have the right to an interview with the SCE&G local office customer representative who is
authorized to accept payment or assist you in making deferred payment plan arrangements
prior to disconnection. Contact our office between 8:00 AM and 5:00 PM Monday through
Friday.

SCE&G intends to resolve any dispute or concern you may have. Call 1-800-251-7234 to have
the staff of SCE&G investigate and review any dispute you may have concerning your service.

. During the months of December through March, SCE&G will not disconnect a residential

customer for a 30 day period, when furnished with a Medical Certificate signed by a licensed
physician. If disconnection of service would be dangerous to your health or a member of your
household, obtain the Medical Certificate form from your SCE&G local office, have it completed
and signed by your licensed physician and return the form to us prior to disconnection.

. SCE&G's Customer Assistance Department works with elderly, handicapped and other special

needs customers who require help from local agencies.

. If a dispute cannot be resolved, the Office of Regulatory Staff is available at 1-800-922-1531 to

investigate and review any unresolved disputes between SCE&G and the customer.











(S‘:‘E &G“— SERVICE FOR ACCOUNT NUMBER Page 1 of 3
oA COMBNY ;‘5;1‘.‘53 SHTcmRCD
CHARLESTON SC 29403-5503 DATE DUE TOTAL AMOUNT DUE
Oct 27 2009 $75.37
www.sceg.com
Vi
MncReRoRy SEE IMPORTANT NOTICE
RERRAt a2 talk s The total amount due is $45.10, which must be received by 5:00 PM on 10/27/09 to
EMERGENCY SERVICE - 24 HOURS A DAY s

Gas leaks, downed lines or power outages
1-888-333-4465, toll-free

STATEMENT DATE
Oct 8 2009

Electrie Usage Hisfory - kWh

300
240

180
120

e
(71"

0
ONDJFMAMJJASO
oe 08

Oct 08 Oct 08
kWh used 281 94
Avg regional temp 76 75
Days in billing period 28 33
Cost $49.08 $27.53

For a complete set of tools to analyze your usage,
log onto sceg.com.

To view your account online, ge to sceg.com and
enter the following activation code: 1696

PLEASE KEEP THIS PORTION FOR YOUR RECORDS.

avoid further credit action, which may include disconnection of your service.

If the amount is not paid by the due date, your service may be disconnected. If the service is
disconnected, the total amount due for electric and/or natural gas services, a reconnection fee,
and a deposit may be required to restore your service.

Risk of Disconnection and/or Credit Action

To avoid further credit action, which may include disconnection of your service, your "Total
Amount Due" must be received by the date shown.

For more details about disconnection, your payment options and your rights, see important
notice.

ACCOUNT SUNMNMARY
Previous Bill Amount 587.24
Payment Received 10/07/09 THANK YOU -42.14
,—_/——\__\ Past Due Amount $45.10
@rrent Charges due on 10/27/09 ™ ’ 30.27 ==
Total Amount Due $75.37

A late payment charge of 1.5% may be added to any balance remaining 25 days after billing.

SUMMARY OF CURRENT CHARGES

Electric Charges $29.59
Other Charges & Credits 0.68

Total Current Charges $30.27

Posting SERVICEFOR 569 KING ST APTC
Summary | ACCOUNT NUMBER STATEMENT DATE AMOUNT DUE DATE DUE

I 10/5/0° $75.37 10/27/09






ﬁ_ CUSTOMER SERVICE ACCOUNT NUMBER Page 2 of 3
; A SCANA COMPANY v 1-866-543-7234
) STATEMENT DATE DATE DUE TOTAL AMOUNT DUE
Oct 8 2009 Oct 27 2009 $75.37
www.sceg.com
1 5 ¢ Opti
ayment Options CURRENT CHARGES
I _By Mail: Pay by check or money order Electric Charges
r in the enclosed envelope. RATE PLAN METER READING
Online: Visit sceg.com to pay directly 009 - General Service Electric Meter read on 10/05/09 at 10:30 am
3 from your bank account or credit card. (Next scheduled read date 11/3/09)
By Phone: Call 1-800-450-9160, ) METER NO. BILLING PERIOD DAYS CURRENT PREVIOUS CONSTANT KWH Kw KVA
1 tollfree, 24 hours a day to pay using 09/02/09-10/05/09 33 6572 6478 1 94 0 0
your credit card, debit card or directly
from your bank account. There is a fee Basic Facilities Charge 16.50
of $3.50 per transaction that BillMatrix
receives for providing this service. 94 le'.| X$0.10887 . : 10.23
Additional limitations may apply. Franchise Fee 3.00% paid to the City of Charleston 0.80
Unauthorized Payment Agencies: State Sales Tax at 7.50 % 2.06

Additional payment centers may exist in
your area that are not SCE&G
authorized payment locations. While
these unauthorized locations may
accept your SCE&G payment, they will
charge a fee for doing so, and your
payment will be delayed in reaching
SCE&G.

Tetal Electric Charges $29.59

Other Charges & Credits

Late Payment Charge 0.68

Total Other Charges & Credits $0.68

Payment experience reported to credit agencies. SCEQG reports payment
experience of our commercial customers to Dun & Bradstreet and other
similar agencies.

Electronic check conversion. When you mail in a check as payment, you authorize
us to use information from your check to make a one-time electronic fund transfer
from your account or to process the payment as a check transaction. When
an electronic fund transfer is made, funds may be withdrawn from your account on
the day we receive your payment, and you will not receive your check back from
your bank.





CUSTOMER SERVICE ACCOUNT NUMBER Page 30of 3

Esc & G® 1-866-543-7234
A SCANA COMPANY
STATEMENT DATE DATE DUE TOTAL AMOUNT DUE
Oct 8 2009 Oct 27 2009 $75.37
www.sceg.com
IMPORTANT NOTICE 90101
The total "Amount Due" of $45.10 must be received by 5:00 PM on 10/27/08 to avoid —_—

further credit action, which may include disconnection of your service.

If service is disconnected, the total amount due for electric and/or natural gas services, a
reconnection fee, and a deposit may be required to restore your service.

Please use one or more of the following payment options:
*CASH <CHECK +«MONEY ORDER «CASHIER'S CHECK
* BY PHONE using BillMatrix :

To contact BillMatrix, call 1-800-450-9160. (There is a fee of $3.50 per transaction
which BillMatrix receives as the provider of this service.) Payment may also be made by
mail or by visiting one of our business offices or payment agencies. For your protection,
please do not mail cash or place cash in SCE&G's night deposit boxes.

If this notice does not agree with your records, or if you require assistance with
payment options, please contact SCE&G immediately at 1-800-251-7234.

Before Service is Disconnected

Under the rules and policies of South Caralina Electric and Gas Company, you have certain rights
in this situation. 2

1. You have the right to an interview with the SCE&G local office customer representative who is
authorized to accept payment or assist you in making deferred payment plan arrangements
prior to disconnection. Contact our office between 8:00 AM and 5:00 PM Monday through
Friday.

2. SCE&G intends to resolve any dispute or concern you may have. Call 1-800-251-7234 to have
. the staff of SCE&G investigate and review any dispute you may have concerning your service.

3. During the months of December through March, SCE&G will not disconnect a residential
customer for a 30 day period, when furnished with a Medical Certificate signed by a licensed
physician. If disconnection of service would be dangerous to your heaith or a member of your
household, obtain the Medical Certificate form from your SCE&G local office, have it completed
and signed by your licensed physician and return the form to us prior to disconnection.

4. SCE&G's Customer Assistance Department works with elderly, handicapped and other special
needs customers who require help from local agencies.

5. If a dispute cannot be resolved, the Office of Regulatory Staff is available at 1-800-922-1531 to
investigate and review any unresolved disputes between SCE&G and the customer.
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CsSCcEXG.

A SCANA COMPANY

www.sceg.com

BUSINESS CUSTOMER SERVICE
24 HOURS A DAY

1-866-543-7234, toll-free

EMERGENCY SERVICE - 24 HOURS A DAY
Gas leaks, downed lines or power outages

1-888-333-4465, toll-free

STATEMENT DATE
Jan 7 2010

Electric Usage Hfétory - kWh

SERVICE FOR Page 1 of 2
569 KING STAPT C
CHARLESTON SC 28403-5503 DATE DUE AMOURT.BUE
Jan 26 2010 $381.22

ACCOUNT SUMMARY I
Previous Bill Amount $56.36
Payment Received 12/30/09 THANK YOU -36.36 =
Current Charges 381.22

Amount Due on 1/26/10 $381.22
A late payment charge of 1.5% may be added fo any balance remaining 25 days after billing.
Any remaining balance after 5:00 PM on 2/4/10 is subject fo late payment charges.

SUMMARY OF CURRENT CHARGES

3000 B Electric Charges $381.22
o ] Total Current Charges $381.22
1200
800 2
JFMAMJJASONDJ
09 10
Jan 09 Jan 10 CURRENT CHARGES
kWh used 166 2974 3
Avg regional temp 56 49 Electric Charges
Days in biling period 31 33 RATE PLAN METER READING
Cost $35.04 $354.62 009 - General Service Electric Meter read on 01/04/10 at 09:42 am
(Next scheduled read date 2/2/10)
i oAl aat o ol e vty s, METER NO. BILLING PERIOD DAYS CURRENT PREVIOUS CONSTANT KWH Kw KVA
log onto sceg.com. 12/02/08-12/14/09 12 7338 7104 1 234 0 0
12/14/09-01/04/10 21 2740 0 1 2,740 0 0
Basic Facilities Charge 17.00
2974 kWh X $ 0.11005 327.29
Franchise Fee 3.00% paid to the City of Charleston 10.33
State Sales Tax at 7.50 % 26.60
Total Electric Charges $381.22
Posting SERVICEFOR 569 KING ST APTC
To view your account online, go to sceg.com and Summary ACCOUNT NUMBER STATEMENT DATE AMOUNT DUE DATE DUE
enter the following activation code: 1696
_ 17110 $381.22 1/26/10
PLEAZE KEEP THIS PORTION FOR YOUR RECORDS.
PLEASE RETLRN THIZ PORTION WITH YOLUR PAYMENT, MAKING SURE THE RETURN ADDRESS SHOWS IN THE ENVELOPE WINDOW ACCOUNT NUM BER
A SCANA COMPANY 9 DATE DUE
Jan 26 2010
AMOUNT DUE
0000000022581 02 RG
$381.22

Illllllllllllllllill|!||I|l'l|||Il'lllllllllllllIIIIIIIIlIIIII

RICHARD HOWARD
o969 KING 8T APTC
CHARLESTON SC 29403-5503

Please enter amount enclosed.

$

Write account number on check and make
payable to SCE&G.

PO Box 100255
Columbia, SC 29202-3255

119750101.8558208000000000000LL00000038122

H#
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CSCE&EG.

A SCANA COMPANY

Wwww.sceg.com

CUSTOMER SERVICE ACCOUNT NUMBER Page 20f2
1-866-543-7234

STATEMENT DATE DATE DUE AMOUNT DUE
Jan 7 2010 Jan 26 2010 $381.22

Payment Options

By Mail: Pay by check or money order
in the enclosed envelope.

Online: Visit sceg.com to pay directly
from your bank account or credit card.
By Phone: Call 1-800-450-9160,
toll-free, 24 hours a day to pay using
your credit card, debit card or directly
from your bank account. There is a fee
of $3.50 per transaction that BillMatrix
receives for providing this service.
Additional limitations may apply.
Unauthorized Payment Agencies:
Additional payment centers may exist in
your area that are not SCE&G
autherized payment lecetions. While
these unauthorized locations may
accept your SCE&G payment, they will
charge a fee for doing so, and your
payment will be delayed in reaching
SCE&G.

Payment experience reported to credit agencies. SCE&G reports payment
experience of our commercial customers to Dun & Bradstreet and other
similar agencies.

Electronic check conversion. When you mail in a check as payment, you authorize
us to use information from your check to make a one-time electronic fund transfer
from your account or to process the payment as a check transaction. When
an electronic fund transfer is made, funds may be withdrawn from your account on
the day we receive your payment, and you will not receive your check back from
your bank.

Proudly supporting the 2010 Charleston Wine + Food Festival.
SCE&G provides natural gas as the Official Cooking Fuel for the Charleston Wine +
Food Festival held March 4-7, 2010 in Charleston's Marion Square. Look for the
discount coupon on the enclosed bill insert.










A SCANA COMPANY

www.sceg.com

00100101

BUSINESS CUSTOMER SERVICE
24 HOURS A DAY

1-866-543-7234, toll-free

EMERGENCY SERVICE - 24 HOURS A DAY
Gas leaks, downed lines or power outages

1-888-333-4465, toll-free

STATEMENT DATE
Feb 4 2010

Electric Usage Hisfory - kWh

3500
2800
2100
1400

700

i

0 ; -
FMAMJJASONDUJF
09 10

Feb 09 Feb 10
kWh used 173 3254
Avg regional temp 48 45
Days in biling period 31 28
Cost $35.80 $384.31

For a complete set of tools to analyze your usage,
log onto sceg.com.

To view your account online, go to sceg.com and
enter the following activation code: 1696

FLEASE KEEF THIS PORTION FOR YOUR REZORDS

SERVICE FOR ACCOUNT NUMBER Page 1 of 3
RICHARD HOWARD
569 KING ST UNIT C
CHARLESTON SC 29403-5503 DATE DUE TOTAL AMOUNT DUE
Feb 25 2010 $800.07
SEE IMPORTANT NOTICE

The total amount due is $381.22, which must be received by 5:00 PM on 02/25/10 to
avoid further credit action, which may include disconnection of your service.

If the amount is not paid by the due date, your service may be disconnected. If the service is
disconnected, the total amount due for electric and/or natural gas services, a reconnection fee,
and a deposit may be required to restore your service.

Risk of Disconnection and/or Credit Action

To avoid further credit action, which may include disconnection of your service, your "Total
Amount Due" must be received by the date shown.

For more details about disconnection, your payment options and your rights, see important
notice,

ACCOUNT SUMMARY
Previous Bill Amount $381.22
Payment Received No payments received -0.00

Past Due Amount $381.22

Current Charges due on 2/25/10

418.85

Total Amount Due $800.07

A late payment charge of 1.5% may be added to ary balance remaining 25 days after billing.

SUMMARY OF CURRENT CHARGES

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT, MAKING SURE THE RETURN ADDRESS SHOWS IN THE ENVELOPE WINDOW,

CsceERG.

A SCANA COMPANY

0000000022593 02 BN

RICHARD HOWARD
569 KING STUNITC
CHARLESTON SC 29403-5503

Electric Charges $413.13
Other Charges & Credits 5.72
Total Current Charges $418.85
Posting SERVICEFOR 569 KING STUNIT C
Summary | ACCOUNT NUMBER STATEMENT DATE AMOUNT DUE DATE DUE
I 0/4/10 $800.07 2/25/10
ACCOUNT NUMBER
TOTAL AMOUNT DUE
$800.07
DATE DUE
Feb 25 2010
Plzase enter amount enclased 1
$ 1
e

PO Box 100255

payatle to SCE&G,
Columbia, SC 29202-3255

Vifrite account number on check and make

b

11975010185820800000038122021.00000080007





S —— CUSTOMER SERVICE ACCOUNT NUMBER Page 2 of 3
(SCE&G. 1ee65372¢ (I i
f A SCANA COMPANY - 5 -
| STATEMENT DATE DATE DUE TOTAL AMOUNT DUE
Feb 42010 Feb 252010 $800.07
www.sceg.com
Payment Options CURRENT CHARGES
_By Mail: Pay by check or money order Electric Charges
in the enclosed envelope. RATE PLAN METER READING
Online: Visit sceg.com to pay directly 009 - General Service Electric Meter read on 02/01/10 at 08:08 am
from your bank account or credit card. (Next scheduled read date 3/4/10)
By Phone: Call 1-800-450-9160, BILLING PERIOD DAYS CURRENT PREVIOUS CONSTANT KWH Kw KVA
Bll-Niee, 2 OUE e dayta pay Ysing ﬂ 01/04/10-02/01/10 28 5994 2740 1 3,254 0 0
your credit card, debit card or directly
from your bank account. There is a fee Basic Facilities Charge 17.00
of $3.50 per transaction that BillMatrix :
receives for providing this service. First 3000 kWWh X $ 0.11005 330.15
Additional limitations may apply. Next 254 kWh X $ 0.10224 2597
Unauthorized Payment Agencies: Franchise Fee 3.00% paid to the City of Charleston 11.19
Additional payment centers may exist in State Sales Tax at 7.50 % 28 .82

your area that are not SCE&G
authorized payment locations. While
these unauthorized locations may
accept your SCE&G payment, they will
charge a fee for doing so, and your
payment will be delayed in reaching
SCE&G.

Total Electric Charges $413.13

Other Charges & Credits

Late Payment Charge 5.72

Total Other Charges & Credits $5.72

Payment experience reported to credit agencies. SCE&G reports payment
experience of our commercial customers to Dun & Bradstreet and other
similar agencies.

Electronic check conversion. When you mail in a check as payment, you authorize
us to use information from your check to make a one-time electronic fund transfer
from your account or to process the payment as a check transaction. When
an electronic fund transfer is made, funds may be withdrawn from your account on
the day we receive your payment, and you will not receive your check back from
your bank.





@c-_\ CUSTOMER SERVICE ACCOUNT NUMBER Page 3 of 3
A SCANA COMPANY ¢ 1-866-543-7234
STATEMENT DATE DATE DUE TOTAL AMOUNT DUE
Feb 4 2010 Feb 25 2010 $800.07
www. sceg.com
IMPORTANT NOTICE 920101
The total "Amount Due" of $381.22 must be received by 5:00 PM on 02/25/10 to avoid —

further credit action, which may include disconnection of your service.

If service is disconnected, the total amount due for electric and/or natural gas services, a
reconnection fee, and a deposit may be required to restore your service.

Please use one or more of the following payment options:
*CASH +CHECK +MONEYORDER ¢CASHIER'S CHECK
* BY PHONE using BiilMatrix

To contact BillMatrix, call 1-800-450-9160. (There is a fee of $3.50 per transaction
which BillMatrix receives as the provider of this service.) Payment may also be made by
mail or by visiting one of our business offices or payment agencies. For your protection,
please do not maif cash or place cash in SCE&C's night depesit boxes.

If this notice does not agree with your records, or if you require assistance with
payment options, please contact SCE&G immediately at 1-800-251-7234.

Before Service is Disconnecfed

Under the rules and policies of South Carolina Electric and Gas Company, you have certain rights
in this situation. s

1. You have the right to an interview with the SCE&G local office customer representative who is
authorized to accept payment or assist you in making deferred payment plan arrangements
prior to disconnection. Contact our office between 8:00 AM and 5:00 PM Monday through
Friday.

2. SCE&G intends to resolve any dispute or concern you may have. Call 1-800-251-7234 to have
the staff of SCE&G investigate and review any dispute you may have concerning your service.

3. During the months of December through March, SCE&G will not disconnect a residential
customer for a 30 day period, when furnished with a Medical Certificate signed by a licensed
physician. If disconnection of service would be dangerous to your health or a member of your
household, obtain the Medical Certificate form from your SCE&G local office, have it completed
and signed by your licensed physician and return the form to us prior to disconnection.

4. SCE&G's Customer Assistance Department works with elderly, handicapped and other special
needs customers who require help from local agencies.

5. Ifa dispute cannot be resolved, the Office of Regulatory Staff is available at 1-800-922-1531 to
investigate and review any unresolved disputes between SCE&G and the customer.











SERVICE FOR

00000101

CsSCcE=ZG Pegectard
EEE. oo
CHARLESTON SC 29403-5503 PATE DUE TOTAL AMOUNT DUE
Mar 26 2010 $840.79
www.sceg.com
BUSINESS CUSTOMER SERVICE
24 HOURS A DAY SEE IMPORTANT NOTICE

1-866-543-7234, toll-free

EMERGENCY SERVICE - 24 HOURS A DAY
Gas leaks, downed lines or power outages

1-888-333-4465, toll-free

STATEMENT DATE
Mar 8 2010

Electric Usage Hisfory - kWh

3500
2800
2100 “=
1400
700 1
MAMJJASONDJFM
09 10
Mar 09 Mar 10
kWh used 172 3381
Avg regional temp 49 46
Days in biling period 30 31
Cost $35.70 $397.68

Gas Usage Hisfory - Therms

The total amount due is $400.07, which must be received by 5:00 PM on 03/26/10 to
avoid further credit action, which may include disconnection of your service.

If the amount is not paid by the due date, your service may be disconnected. If the service is
disconnected, the total amount due for electric and/or natural gas services, a reconnection fee,
and a deposit may be required to restore your service.

Risk of Disconnection and/or Credit Action

To avoid further credit action, which may include disconnection of your service, your "Total
Amount Due" must be received by the date shown.

For more details about disconnection, your payment options and your rights, see important
notice.

ACCOUNT SUNMMARY

Previous Bill Amount $800.07

Payment Received 02/08/10 THANK YOU -200.00

Payment Received 02/22/10 THANK YOU -200.00
Past Due Amount $400.07

Current Charges due on 3/26/10 440.72

Total Amount Due $840.79

i A late payment charge of 1.5% may be added to any balance remaining 25 days after billing.
3
f SUMMARY OF CURRENT CHARGES
O "MAMJ JASONDJFM Electric Charges $427.51
09 10 Gas Charges 7.21
Mar 09 Mar 10 Other Charges & Credits 6.00
Therms used 0 4 Total Current Charges $440.72
Avg regional temp N/A 45
Days in biling period N/A 3
Cost N/A $6.71

For a complete set of tools to analyze your usage,
log onto sceg.com.

PLEASE KEEP THIS PORTION FOR YOUR RECORDS

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT, MAKING SURE THE RETURN ADDRESS SHOWS IN THE ENVELOPE WINDOW.

SCE&G.

A BCANA COMPANY

0000000022499 02 BN

Posting SERVICEFOR 569 KING ST UNIT C
Summary | ACCOUNT NUMBER STATEMENT DATE AMOUNT DUE DATE DUE
R i 3840.79 326110

ACCOUNT NUMBER

TOTAL AMOUNT DUE
$840.79

DATE DUE
Mar 26 2010

IIIII"IIIIIIIII"IIIII"lIII!IIIIII”IIIll”ll"lllllllllll”

RICHARD HOWARD
569 KING ST UNIT C
CHARLESTON SC 29403-5503

Please enter amount enclosed.

Wirite account number on check and make
payable to SCE&G.

PO Box 100255
Columbia, SC 28202-3255

119750101854820800000040007031.00000064079





A SCANA COMPANY

CUSTOMER SERVICE
1-866-543-7234

e e
N

Page 2 of 4

accept your SCE&G payment, they will
charge a fee for doing so, and your
payment will be delayed in reaching
SCE&G.

STATEMENT DATE DATE DUE TOTAL AMOUNT DUE
Mar 8 2010 Mar 26 2010 $840.79
www.sceg.com
Payment Options
By Mail: Pay by check or money order
in the enclosed envelope. CURRENT CHARGES
Online: Visit sceg.com to pay directly -
from your bank account or credit card. Electric Charges
By Phone: Gall 1500109150, gcféTEGPLAle i gEThE‘Rn.T EtADIN% 03/04/10 at 02:03
toll-free, 24 hours a day to pay using Aol Rle Wielenreac on Atz 03 pm
your credit card, debit card or directly (Al sehidumd rewd cials 4/ 19)
from your bank account. There is a fee METER NO. BILLING PERIOD DAYS CURRENT PREVIOUS CONSTANT KWH KW KVA
of $3.50 per transaction that BillMatrix 2/01/10-03/04/10 31 9375 5994 1 3,381 0 0
receives for providing this service.
Additional limitations may apply. Basic Facilities Charge 17.00
U;;;ﬂholrized Payment Agencies: First 3000 kWh X $ 0.11005 330.15
Additional payment centers may exist in
your area that are not SCE&G Next 38_1 kWh X $ 0.1 02_24 = 38.95
authorized payment locations. While Franchise Fee 3.00% paid to the City of Charleston 11.58
these unauthorized locations may State Sales Tax at 7.50 % 28.83

Gas Charges

RATE PLAN
031 - Firm General Gas Service

Total Electric Charges $427.51

METER READING
Gas Meter read on 03/04/10 at 02:04 pm

(Next scheduled read date 4/5/10)

METERNO.  BILLING PERIOD DAYS ~ CURRENT  PREVIOUS CONSTANT USAGE (CCF) BTUFACTOR THERMS
03/01/10 - 03/04/10 3 4 0 1 4 1.0220 = 4

Basic Facilities Charge 210
4 Therms 4.41
Franchise Fee 3.00% paid to the City of Charleston 0.20
State Sales Tax at 7.50 % 0.50

Other Charges & Credits

Total Gas Charges $7.21

Late Payment Charge

6.00

Total Other Charges & Credits $6.00





CE&ZEs,

A SCANA COMPANY

www.sceg.com

CUSTOMER SERVICE Page 3 of 4
1-866-543-7234 W

STATEMENT DATE DATE DUE TOTAL AMOUNT DUE
Mar 8 2010 Mar 26 2010 $840.79

Payment experience reported to credit agencies. SCE&G reports payment
experience of our commercial customers to Dun & Bradstreet and other
similar agencies.

Electronic check conversion. \When you mail in a check as payment, you authorize
us to use information from your check to make a one-time electronic fund transfer
from your account or to process the payment as a check transaction. When
an electronic fund transfer is made, funds may be withdrawn from your account on
the day we receive your payment, and you will not receive your check back from
your bank.

NOTICE
Inspection and Maintenance of
Customer Owned Buried Natural Gas Lines

South Carolina Electric & Gas Company is committed to providing natural gas to you in a safe,
reliable manner. We maintain all our lines in accordance with the U.S. Department of
Transportation Pipeline Safety regulations.

SCE&G's responsibility to maintain natural gas lines ends at our gas meter. We do not
maintain any natural gas lines beyond the meter. The inspection and upkeep of these
customer owned lines are the customer's responsibility.

We are directed by Federal Law to notify all customers of the following:

1. Customer owned BURIED natural gas piping should be periodically inspected for leaks,
and if piping is metallic, it should be inspected for corrosion.

2. Any unsafe conditions which are found should be repaired.

3.  When digging near BURIED gas piping, the piping should be located in advance, and the
digging should be done by hand.

You may contact a certified plumber or heating contractor in your area to assist you in locating
and inspecting your BURIED gas piping. A SCE&G service technician can also perform this
inspection; however, there will be a charge for this service call. '






ﬁ CUSTOMER SERVICE ACCOUNT NUMBER Page 4 of 4
A SCANA COMPANY ® 1-866-543-7234
STATEMENT DATE DATE DUE TOTAL AMOUNT DUE
Mar 8 2010 Mar 26 2010 $840.79
WWW.Sceg.com
IMPORTANT NOTICE 90101

The total "Amount Due" of $400.07 must be received by 5:00 PM on 03/26/10 to avoid
further credit action, which may include disconnection of your service.

If service is disconnected, the total amount due for electric and/or natural gas services, a
reconnection fee, and a deposit may be required to restore your service.

Please use one or more of the following payment options:
*CASH +CHECK +MONEY ORDER +«CASHIER'S CHECK
= BY PHONE using BillMatrix

To contact BillMatrix, call 1-800-450-9160. (There is a fee of $3.50 per transaction
which BillMatrix receives as the provider of this service.) Payment may also be made by
mail or by visiting one of our business offices or payment agencies. For your protection,
please do not mail cash or place cash in SCE&G's night deposit boxes.

if this notice does not agree with your records, or if you require assistance with
payment options, please contact SCE&G immediately at 1-800-251-7234.

Before Service is Disconnected

Under the rules and policies of South Carolina Electric and Gas Company, you have certain rights
in this situation. } 2

1. You have the right to an interview with the SCE&G local office customer representative who is
authorized to accept payment or assist you in making deferred payment plan arrangements
prior to disconnection. Contact our office between 8:00 AM and 5:00 PM Monday through
Friday.

2. SCERG intends to resolve any dispute or concern you may have. Call 1-800-251-7234 to have
the staff of SCE&G investigate and review any dispute you may have concerning your service.

3. During the months of December through March, SCE&G will not disconnect a residential
customer for a 30 day period, when furnished with a Medical Certificate signed by a licensed
physician. If disconnection of service would be dangerous to your health or a member of your
household, obtain the Medical Certificate form from your SCE&G local office, have it completed
and signed by your licensed physician and return the form to us prior to disconnection.

4. SCE&G's Customer Assistance Department works with elderly, handicapped and other special
needs customers who require help from local agencies.

5. If a dispute cannot be resolved, the Office of Regulatory Staff is available at 1-800-922-1531 to
investigate and review any unresolved disputes between SCE&G and the customer.











ACCOUNT NUMBER Page 1 of 3

h\— SERVICE FOR
SCE& G@ RICHARD HOWARD _

A SCANA COMPANY
569 KING STUNITC

00000101

CHARLESTON SC 29403-5503 DATEDUE
No Payment Due CREDIT BALANCE
www.sceg.com -$28.92
BUSINESS CUSTOMER SERVICE
24 HOURS A DAY CORRECTED BILL
1-866-543-7234, toll-free s
EMERGENCY SERVICE - 24 HOURS A DAY ACCOUNT SUMMARY —
Gas leaks, downed lines or power outages Beginning Account Balance $0.00
1-888-333-4465, toll-free Payment Received 02/08/10 THANK YOU -200.00
TR EMENT BATE Payment Received 02/22/10 THANK YOU -200.00
$400.07
MEEGE B0 Current Charges due on -428.99

SUMMARY OF CURRENT CHARGES

Credit Balance -$28.92

s No payment is due this month. Your account has a credit balance. This credit will be
applied to your next bill which will reduce the amount of your next bill.

Electric Charges $107.30
Gas Charges 7.21
Other Charges & Credits -543.50
Total Current Charges -$428.99
Posting SERVICEFOR 569 KING ST UNIT C
Summary | ACCOUNT NUMBER STATEMENT DATE AMOUNT DUE DATE DUE
3/30110 -$28.92
PLEASE KEEP THIS PORTION FOR YOUR RECORDS
ACCOUNT NUMBER
s ENA CC)ng-E DATE DUE
No Payment Due
CREDIT BALANCE
0000000000007 02 RG
-$28.92
IIIII"IIIIIIII‘"IIIIII"IlIIllIIlII"IlIII"II"llII'IIIIII" V
RICHARD HOWARD ‘
569 KING ST UNIT C %
CHARLESTON SC 29403-5503 PO Box 100255

Columbia, SC 29202-3255

..!- [

119750101.8582080000000000000000000000000
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@
A SCANA COMPANY

CUSTOMER SERVICE
1-866-543-7234
STATEMENT DATE

ACCOUNT NUMBEi Page 2 of 3

DATE DUE

Mar 30 2010 No Payment Due CREDIT BALANCE
www.sceg.com -$28.92

Fayment Qptions CURRENT CHARGES

By Mail: Pay by check or money order Electric Charges

in the enclosed envelope. RATE PLAN METER READING

Online: Visit sceg.com to pay directly 009 - General Service Electric Meter read on 03/04/10 at 00:00 am

from your bank account or credit card. (Next scheduled read date 4/5/10)

By Phone: Call 1-800-450-9160, METER NO. BILLING PERIOD DAYS CURRENT PREVIOUS CONSTANT KWH Kw KVA

toll-free, 24 hours a day to pay using 02/01/10:03/04/10 31 9375 8649 1 726 0 0

your credit card, debit card or directly

from your bank account. There is a fee Basic Facilities Charge 17.00

of $3.50 per transaction that BillMatrix

receives for providing this service. 726 kWh X$0.11005 . L 79.80

Additional limitations may apply. Franchise Fee 3.00% paid to the City of Charleston 2.91

Unauthorized Payment Agencies: State Sales Tax at 7.50 % 7.49

Additional payment centers may exist in Total Electric Charges $107.30

your area that are not SCE&G Gas Ch

authorized payment locations. While as Lharges

these unauthorized locations may RATE PLAN METER READING

accept your SCE&G payment, they will 031 - Firm General Gas Service Gas Meter read on 03/04/10

charge a fee for doing so, and your (Next scheduled read date 4/5/10)

payment will be delayed in reaching METER NO.  BILLING PERIOD DAYS  CURRENT PREVIOUS CONSTANT USAGE (CCF) BTUFACTOR THERMS

R 03/01/10 - 03/04/10 3 4 0 1 4 10220= 4
Basic Facilities Charge 2.10
4 Therms : ) 4.41
Franchise Fee 3.00% paid to the City of Charleston 0.20
State Sales Tax at 7.50 % 0.50

Total Gas Charges $7.21

Other Charges & Credits

Late Payment Credit -5.72
Late Payment Charge 1.67
Late Payment Credit . ’ -6.00
Late Payment Charge 1.83
Correction Due to a Crossed Meter -541.38
Late Payment Charge 6.00

Total Other Charges & Credits -$543.50





CsSCcEXG.

A SCANA COMPANY

www.sceg.com

CUSTOMER SERVICE ACCOUNT NUMBER . Page 30f3

1-866-543-7234

STATEMENT DATE DATE DUE

Mar 30 2010 No Payment Due CREDIT BALANCE
-$28.92

Payment experience reported to credit agencies. SCE&G reports payment
experience of our commercial customers to Dun & Bradstreet and other
similar agencies.

Electronic check conversion. When you mail in a check as payment, you authorize
us to use information from your check to make a one-time electronic fund transfer
from your account or to process the payment as a check transaction. When
an electronic fund transfer is made, funds may be withdrawn from your account on
the day we receive your payment, and you will not receive your check back from
your bank.

The City of Charleston charges a franchise fee of 3% on electric and gas service to addresses
inside the City of Charleston limits. SCE&G has included this charge on your bill. If your
address is not located inside the City of Charleston, contact SCE&G at 1-866-840-3482.

NOTICE
Inspection and Maintenance of
Customer Owned Buried Natural Gas Lines

South Carolina Electric & Gas Company is committed to providing natural gas to you in a safe,
reliable manner. We maintain all our lines in accordance with the U.S. Department of
Transportation Pipeline Safety regulations.

SCE&G's responsibility to maintain natural gas lines ends at our gas meter. We do not
maintain any natural gas lines beyond the meter. The inspection and upkeep of these
customer owned lines are the customer's responsibility.

We are directed by Federal Law to notify all customers of the following:

1. Customer owned BURIED natural gas piping should be periodically inspected for leaks,
and if piping is metallic, it should be inspected for corrosion.

2. Any unsafe conditions which are found should be repaired.

3. When digging near BURIED gas piping, the piping should be located in advance, and the
digging should be done by hand.

You may contact a certified plumber or heating contractor in your area to assist you in locating
and inspecting your BURIED gas piping. A SCE&G service technician can also perform this
inspection; however, there will be a charge for this service call.
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SERVICE FOR ACCOUNT NUMBER Page 1 of 2
SCEEE. R
CHARLESTON SC 29403-5503 DATEDUE AMOUNT DUE
Apr 27 2010 $63.71
WWw.sceg.comt
BUSINESS CUSTOMER SERVICE
e ACCOUNT SUMMARY
1-866-543-7234, toll-free ¢ y T
Previous Bill Amount $-28.92
EMERGENCY SERVICE - 24 HOURS A DAY : . . s
Gas leaks, downed s o powsr culsges Payment Received No payments received 0.00
Current Charges 92.63
1-888-333-4465, toll-free

STATEMENT DATE
Apr7 2010

Electric Usage Hisfory - kWWh

1500
1200
900
600
300

o Le
AMJJASONDJFMA
03 10

Apr 09 Apr 10
kWh used 1563 350
Avg regional temp 60 59
Days in billing period 29 32
Cost $33.70 $57.19

Gas Usage Hisfory - Therms

10

8

6

4

2
g AMJJASONDJFMA
09 10
Apr 09 Apr 10
Therms used 0 3]
Avg regional femp 60 59
Days in billing period N/A 32
Cost N/A $28.98

For a complete set of taols to analyze your usage,
log onto sceg.com.

PLEASE KEEP THIS PORTION FOR YOUR RECORDS

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT, MAKING SURE THE RETURN ADDRESS SHOWS IN THE ENVELOPE

CTsceE=zaG

A SCANA COMPANY

0000000022378 02 RG

Amount Due on 4/27/10 $63.71

A late payment charge of 1.5% may be added to any balance remaining 25 days after billing.
Any remaining balance after 5:00 PM on 5/6/10 is subject to late payment charges.

SUMMARY OF CURRENT CHARGES

Electric Charges $61.48
Gas Charges 31.15

Total Current Charges $92.63

CURRENT CHARGES

Electric Charges

RATE PLAN METER READING

008 - General Service Electric Meter read on 04/05/10 at 07:43 am

(Next scheduled read date 5/4/10)

METER NO. BILLING PERIOD DAYS CURRENT PREVIOUS CONSTANT KWH Kw KVA
03/04/10-03/04/10 0 9375 9375 1 0 0 0
03/04/10-04/05/10 32 2609 2259 1 350 0 0

Basic Facilities Charge 17.00

350 kWh X $ 0.11005 38.52

Franchise Fee 3.00% paid to the City of Charleston 1.67

State Sales Tax at 7.50 % 429

Total Electric Charges $61.48
Posting SERVICEFOR 569 KING ST UNITC
Summary ACCOUNT NUMBER STATEMENT DATE AMOUNT DUE DATE DUE
4/710 $63.71 4/27/10

WINDOW
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RICHARD HOWARD
569 KING STUNITC
CHARLESTON SC 29403-5503

PO Box 100255

Columbia, SC 29202-3255

ACCOUNT NUMBER

DATE DUE
Apr 27 2010

AMOUNT DUE
$63.71

Please enter amount enclosed.

Write account number on check and make
payable to SCE&G.

ey
..;v wy-

11597501018556208000000000000410000000L371,





CsSceEzG.

A SCANA COMPANY

www.sceg.com

CUSTOMER SERVICE ACCOUNT NUMBER Page 2 of 2
1-866-543-7234

STATEMENT DATE DATE DUE AMOUNT DUE
Apr7 2010 Apr 27 2010 $63.71

Payment Options

By Mail: Pay by check or money order
in the enclosed envelope.

Online: Visit sceg.com to pay directly
from your bank account or credit card.
By Phone: Call 1-800-450-9160,
toll-free, 24 hours a day to pay using
your credit card, debit card or directly
from your bank account. There is a fee
of §3.50 per transaction that BillMatrix
receives for providing this service.
Additional limitations may apply.
Unauthorized Payment Agencies:
Additional payment centers may exist in
your area that are not SCE&G
authorized payment locations. Vhile
these unauthorized locations may
accept your SCE&G payment, they will
charge a fee for doing so, and your
payment will be delayed in reaching
SCE&G.

Gas Charges

RATE PLAN
031 - Firm General Gas Service

METER READING
Gas Meter read on 04/05/10 at 07:44 am
(Next scheduled read dale 5/4/10)

METER NO. BILLING PERIOD DAYS CURRENT PREVIOUS CONSTANT USAGE (CCF) BTUFACTOR  THERMS
I 03/04/10 - 04/05/10 32 10 4 1 6 1.0300 = 6
Basic Facilities Charge 20.96 -
Base- 6 Therms X $ 1.19603 7.18
Franchise Fee 3.00% paid to the City of Charleston 0.84
State Sales Tax at 7.50 % 217

Total Gas Charges $31.15

Payment experience reported to credit agencies. SCE&G reports payment
experience of our cornmeicial customers to Dun & Bradstreet and other

similar agencies.

Electronic check conversion. When you mail in a check as payment, you authorize
us to use information from your check to make a one-time electronic fund transfer
from your account or to process the payment as a check transaction. When
an electronic fund transfer is made, funds may be withdrawn from your account on
the day we receive your payment, and you will not receive your check back from

your bank.










No COLA, Tanked Investments yet SCE&G wants a 9.5% Rate
Hike! |

Attention: For SCE&G utility customers only

If you are outraged at the tiining of SCE&G’s request for an almost 10% rate
hike at a time of economic struggle unparalleled since the depression, then
you can do something about it.

Consumers can voice their opposition to this pending rate increase by
writing a letter of protest. The letters should reference-Docket No. 2009-
489-E and be sent to:

Public Service Commission of South Carolina
Att: Docketing Dept.

P.O. Drawer 11649

Columbia, SC 29211

The Office of Regulatory Staff will accept letters of protest through March
22nd, 2010.

Facts you should know:

L SCE&G was approved for a 2.5 percent rate increase annually for the
next decade, following a 4.4 percent rate hike in 2008.

° New rate hike will boost residential power bills for the average
SCE&G customer by about $140 a year by July 2011.

® For Duke Power customers, the cost of 1,000 kilowatt hours is about
$93, following its recent rate increase. For SCE&G, the same level of power
costs $118. The rate boost, if granted, would put it at $130.

< SCE&G has higher rates than other investor-owned utilities, as well as
publicly owned Santee-Cooper.





Recently AARP sent out an alert to you and as well as other AARP members concerning SCE&G’s
rate hike request of 9.5%. We encouraged you to send a letter of protest to the SC Public Service
Commission if you were concerned that this was the wrong time to ask for a rate increase. In
response, the Public Service Commission received hundreds of protest letters — an amount
unprecedented in recent history.

Now, we are asking you to signal your concerns by your presence. If you want your voice heard,
please try to attend one of the following public hearings. We are told that large numbers of
customers making a physical appearance protesting a rate hike will make an impact on the
Commissioners who approve these requests.

Public Service Commission Hearings concerning SCE&G'’s Rate Hike Request
All Hearings begin at 6:00 pm .
Monday, April 26 - Summerville
Summerville Town Hall
Annex Building, 3rd Floor, 200 South Main Street, Summerville, South Carolina
29483

Tuesday, April 27 - Charleston

ILA 1422 - International Longshoreman's Association 1142 Morrison Drive, Charleston, South
Carolina 29403.

Thursday, May 6 - Aiken

Aiken Technical College, Amphitheater — Room 701, 2276 Jefferson Davis Highway, Graniteville,
South Carolina 29829

Monday, May 24 - Columbia
Public Service Commission, Commission Hearing Room, 101 Executive Center
Drive, Columbia, South Carolina 29210.

Persons seeking further information about the Commission’s procedures should
contact the Commission’s offices by dialing (803) 896-5100 or by writing to the
address below.

Public Service Commission of South Carolina

Clerk’s Office

Post Office Drawer 11649

Columbia, SC 29211
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Month [Date Bifled |Bill Type [Utility Revenue Pymts. Amount |Other Charges jArrears it
NORMAL $.00 3.00 $.00. $.00 . $.00FUTURE |160
APR |04/22/201C [NORMAL $68.53 $140.00 $1.24 $82.82 $182.59BILLED  |159
MAR 103/23/2010 [NORMAL $112.13 $100.00 $1.64 $109.05 $222 8ZBILLED 158
FEB [02/19/2010 [NORMAL $130.17| $100.00 $1.17 $77.71 $209.05BILLED 157
JAN 01/22/2010 |[NORMAL $177.71 $84.02 $.00 $.00 $177.71BILLED _156
DEC 112/22/2009 [NORMAL $93.65 $.00 $.01 $.36 $94.02 BILLED 155
NOV [11/20/2008 [NCRMAL $65.43 3.00 $.00 $.00 $.36BILLED 154
QCT [10/23/2008 |[NORMAL $74.05 $.00 ‘ $.0C $.00 $-65.07|BILLED 153
SEP 09/23/2009 |NORMAL $83.35 $£.00 $.00 $.00 $-139.12BILLED 182
i« |AUG 108/24/2009 |NORMAL $85.54 $400.00 3.00 $.00 §5-222.478BILLED 151
JUL  07/24/2009 |[NORMAL - $91.99 $80.07 $.00 $.00 $91.99BILLED  |150
JUN 06/23/200¢ [NORMAL $80.07 $74.27 $.00 $.00 $80.071BILL.ED 14¢
MAY |05/21/2008 NbRMAL $74.27 $64.80 - $.00 $.00 $74.27BILLED 148
APR  04/23/2009 INORMAL $64.80 $64.16 $.00 $.00 $64.80BILLED 147
" IMAR [03/24/2009 |NORMAL $64.16 $.00 $.00 $.00 $64.16BILLED 146
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CPOBOX7O7 . o pOBOX4Be . PO/BOX 1285 B -

- 1100 N.JEFFERIES BLVD, - 6225 SAVANNAHHIWY. 8058 EAST MAIN ST

WALTERBORO, SC 28488~ "RAVENEL, SC 29470 RIDGELAND, SC 28936

(B43)549-2265 ' /(B43)889-6953 | (843) 726-3168

CORA L. SMITH
P.G. BOX 102
ADAMS RUN SC 29426
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* NOTICE OF CHECKS PAID/RETURNED *

* DUE TO INSUFFICIENT FUNDS *
LR R g g g R S

THE FOLLOWING CHECKS HAVE BEEN PAID:

..... L CPAYEE. .. ... .. C AMOUNT
©8.48
THE FOLLOWING CHECKS HAVE BEEN RETURNED:
ELECTRONIC 285.52
PLEASE DEDUCT A HANDLING FEE OF Sl oo Co 025,00
YOUR ACCOUNT BALANCE AFTER THIS ACTIVITY IS: . . 183.3¢6

FOR QUESTIONS CONCERNING .YOUR ACCOUNT CALL 543-2265

LFN 601
{






2597271

Your Benefit Amount

(DA e o poropale o, mn o SLoe

BENEFICIARY’S NaAME: CORA L SMITH -

By law, Social Security benefits increase automatically to keep pace with inflation. When
there is a period of no inflation, the law does not permit an increase in benefits. Based on the
Consumer Price Index (CPI) published by the Department of Labor, there was no rise in the —
cost of living during the past year{so your benefit will remain the same in 2010. The CPI is the }
federal government’s official measure used to calculate cost-of-living increases.

Please review the other important information in this mailing. You can use this letter when
~ you need proof of your benefit amount to receive food starnps, rent subsidies, energy assis-
" tance, bank loans, or for other business. -

How Much Will I Get And When?
* Your monthly amount (before deductions) is $5‘28~00
* The amount we are deducting for Medicare medical insurance is .00
(If you did not have Medicare as of Nov. 19, 2009,
or if someone else pays your premium, we show $0.00.)

* The amount we are deducting for your Medicare prescription drug plan is 30.00
(If you did not elect withholding as of Nov. 1, 2009, we show $0.00)
° The amount we are deducting for voluntary federal tax withholding is $0.00

(If you did not elect voluntary tax withholding as of
Nov. 19, 2009, we show $0.00.)
* After taking any other deductions, weov(&)rigll deposit $528.00

into your bank account on Dec. 31, 2009.
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ate Time Type |Descripfion Employee Resp ArealAmount Billed Bal O
04/22/10 [7:36 PM (BIL |BILL SYSTEM BILLING $51.25 $51.25] |
04/05/10 [10:29 AM |PMT [PAYMENT HUTCHINSON, MHOLLYWd  $101.93 $0.00(
03/23110 |7:37 PM |BIL  |BILL SYSTEM CIBILLING | $101.93 $101.93[_
03/04/10 6:51 PM |PMT |ePayment SYSTEM SYSTEM | $102.49 $0.00
02119110 [7:35PM [BIL [BILL SYSTEM BILLING | $102.49 $102.49
02/05/10 §:22PM |PMT |ePayment "~ {sYSTEM SYSTEM |  $390.53 $0.00
01/2210 (7:34PM [BIL |BILL SYSTEM BILLING | $390.53 $390.53
01/04110 [10:23 AM [PMT [PAYMENT HUTCHINSON, MHOLLYWC  $113.98 $0.00
12/22/09 (7:34PM |BIL |BILL SYSTEM BILLING | $113.98 s113.08)
12/07/09 3:19 PM |PMT |PAYMENT HUTCHINSON, MHOLLYW]  $103.26 $0.00
11/20/09 [7:34 PM |BIL |BILL SYSTEM BILLING | $103.26 $103.28 |
10/30/09 13:08 PM |PMT |PAYMENT CLARK, WILHELJHOLLYWd  $88.97 $0.00
10/23/09 7:35 PM |BIL |BILL SYSTEM BILLING $88.97 s88.97 ]
10/01/09 2:36 PM |PMT |PAYMENT CLARK, WILHELIHOLLYWd  $158.55 $0.00
09/23/09 7:35PM |BIL |BILL SYSTEM BILLING | $158.55 $158.55
09/01/09 [3:44 PM |PMT [PAYMENT HUTCHINSON, MHOLLYWd ~ $160.46 s0.00/_
08/24/09 [7:35PM |BIL |BILL SYSTEM . BILLING | $160.46 $160.461[ |
07/29/09 112:35 PM [PMT |PAYMENT CLARK, WILHELIHOLLYW]  $123.34 $0.00
07/24/09 17:35PM [BIL [BILL SYSTEM BILLING | $123.34 $123.34
06/26/09 11:21PM |PMT [PAYMENT DURHAM, JENNI[CHAS BUY  $148.76 $0.00
06/23109 7:36 PM |BIL |BILL SYSTEM BILLING | $148.76 $148.76
05/26/08 {12:50 PM [PMT [PAYMENT CLARK, WILHELIHOLLYWd  $105.70 $0.00
05/21/09 [7:37 PM |BIL |BILL  |sysTEM BILLING | $105.70] $106.70
05/01/09 13:51 PM |PMT |[PAYMENT SIMMONS, KATHCHAS BUS  $88.87 $0.00]
04/23/09 (7:37 PM [BIL |BILL SYSTEM BILLING $88.87 $88.87|
03/30/09 [3:22PM |PMT |[PAYMENT  |HUTCHINSON, MHOLLYWC  $176.99) $0.00
03/24/08 [7:37 PM |BIL |BILL SYSTEM BILLING | $176.99 $176.99 |
03/02/09 1312 PM |PMT [PAYMENT HUTCHINSON, MHOLLYW]  5219.68 $0.00

02/20/09 [7:35PM |BIL |BILL SYSTEM BILLING $219.68 $219.68|)..;

01/27/09 [12:53 PM |PMT |PAYMENT HUTCHINSON, MHOLLYWd  $220.39 $0.00

01/22/09 |7:35 PM |BIL |BILL SYSTEM BILLING $220.39 $220.39

01/02/09 [12:23 PM [PMT |PAYMENT HUTCHINSON, MHOLLYWd  $258.90 $0.00
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ﬁ MAY 2 1 2010 Sandra Burley
iLi 324 Spring Hill Lane
g en-anvasal Mt. Pleasant, SC 29464

Public Service Commission
101 Executive Center Dr.
Suite 100

Columbia, SC 29210

Re: Docket 2009-489-E - Application of South Carolina Electric & Gas Company
for Increases and Adjustments in Electric Rate Schedules and Tariffs

To the Members of the Public Service Commission:

I spoke at the public hearing on the above docket at the April 27 hearing in
Charleston. At that time, I mentioned that I had a petition I wished to submit to the
committee, bearing signatures of SCE&G customers who opposed the rate hike. I was
told I could continue to collect signatures and present it to the commission later, as long
as it reached the commission prior to its final hearing date. The petition is presented in
two formats; signatures collected via the petition presented on the Internet and via
signatures presented in ‘hard copy.” Due to technical difficulties beyond my control there
are a few (very few) duplicated signatures on the electronic version, but I believe at least
1200 signatures have been collected. I will be e-mailing these materials as well as
sending everything by hard copy.

Although the rate hike has been reduced since SCE&G made its original request,
the signers of this petition all request that no rafe hike be given to SCE&G, in light of the
public protest, current economic conditions, and SCE&G’s failure to provide a need for
the increase beyond and increase in dividends for its stockholders.

Sincerely,

Jod Bt~

Sandra Burley

Cc:  Shannon Bowyer Hudson
Office of Regulatory Staff
1401 Main Street, Suite 900
Columbia, SC 29201
w/o Enclosures






SAY NO TO SCEG’S RATE HIKE!

PETITION REGARDING RATE HIKE FOR SCE&G

We, the undersigned, ask the South Carolina Regulatory Commission to DENY SCE&G’s rate
hike of nearly 10%. It is not sufficient that the hike be reduced - it must be denied entirely. The

signers of this petition protest this rate hike and request that it be denied.

Name City or Subdivision
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SAY NO TO SCEG’S RATE HIKE!

PETITION REGARDING RATE HIKE FOR SCE&G

The signers of this petition protest SCE&G’s rate hike of nearly 10% and ask the South Carolma
Regulatory Commission to DENY this increase. We just can’t afford another one!

Name [SCE&G Customer] Name [SCE&G Customer]
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SAY NO TO SCEG’S RATE HIKE!

PETITION REGARDING RATE HIKE FOR SCE&G

The signers of this petition protest SCE&G’s rate hike of nearly 10% and ask the South Carolina
Regulatory Commission to DENY this increase. We just can’t afford another one!

Name [SCE&G Customer] Name [SCE&G Customer]
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'SAY NO _TO

SCEG’S RATE HIKE!

PETITION REGARDING RATE HIKE FOR SCE&G

We, the undersigned, ask the South Carolina Regulatory Commission to DENY SCE&G’s rate
hike of nearly 10%. It is not sufficient that the hike be reduced - it must be denied entirely. The

signers of this petition protest this rate hike and request that it be denied.
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# Name Comments

Sandra buiiey
Richard Crigger richcrigger@yahoo.com
Julie Reynolds julisreynolds9@comcast.net
Bhaioi Stiubel cmecdo@iive.cont
Bruce Pillshury bepinsum@aol.com It is pretty arrogant of them to ask their customers fora
10% mcrease during these difficuit economic times we |
are facng
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79 Julie beattyj_ _gmail.com

80 Matlt Dermanoski konigdrizzie@hotmail.com

81 benjamin capa ben@capaproducts.com This must be denied, Sceg rales are already high and
consumers have no choice when it comas to another
power comnzeny, Please consider the thousands of
peopte who are already spending thousands of dollars a

year on power bills.

287 Maghan Weinreich
83 Melissa Bissetl
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121 sheppard davis shepde  @gmail.com
122 Stephen W. Whelan, Jr swwhelan@bellsouth.net

123 Lora Grantmeyer Igrantmeyer@casle.com

124 Witliam Fehrs wifehrs@hotmail.com

125 laura valdes laura.valdes@firstcharleston.com

126 Charles A. Fox urt300@aok.com

127 Charles and Sherry Fox urtB00@aol.com We are strongly opposed to another rate increase.
Vuhll& res;dgnia we were never s upjected to such

128 Dongld Qunstt

128 Adam Webb

130 !h mas Mmer

131K g
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athen:  athensofcharleston.com noway

165 George Koutsogiannakis

't need further taxatiion.

We don

.webber@aecom.com
coopercaselt@hotmail.com

greggleg@msn.com

jason

166 Jascn Webber
187 Catherine Case

168 Gregg Legerion

digsite@bellsouth.net

169 Suzanne Latlimer

hier@hotmail.com
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172 Robert Reilly
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214 Megan Treacy
215 Donna Kraemer
216 sue hocutt

217 Eddie F. Adair
218 Steve Rowe
219 James Reubish
220 David Kratzer
221 Stefanis Ballard
222 Mancy Mittelstadt
223 Mark Scully
274 Qiéﬂa M. Hﬁuie

megan .cy@yahoo.com
dikraemer@comecast.net
sue@tommcqueeney.com
eddieandjerri@bellsouth.net
srowa@@carolinaone.com
reubishi@eeginc.net
2dikratzer@comcast.nst
sballard(320@gmatl.com
mittel@belisouih.nat
mark.sculiy@navy.mu
clarkhoule@comeast.nat
cmalia 17 @aol.com
wamidior@msn,com
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281 Anna Kershaw

262 BONNIE JEAN BURLESON
& FAMILY

263 Noreen Herring

264 jerry winglead jr

2645 Biyan Razlay
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288 Louls Harodote

2548 P{az‘ﬂeen “wuaaﬁei{
270 jo sitter

271 .lozeph Peatherg
Bohbi Conner
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amkers v@gmail.com
jeanaday@hsblawfirm.com

herringm@musc.edu
andyjei@comecast.net

bryan kazley@wachovia.com
s.nercdoe@eomcast.net

louis

cekif987@aol.com
smithhw@junc.com
kallgeod@comcasinet
jacgm26@amail.com

joezealberg na. com
peonneTEnsl ybhiret
bupkebaske t(_} omicast.net
ummg;emﬁ@ 00.COm
WG e

£ 3

foke W01

r;ﬁrn uﬁ{_jﬁ bu K.CoMm

MY WHOLE FAMILY OPPOSES THE RATE
INCREASE !

Mo more rate increassll
No more Tax increasest| |

{ toially disagrese with this rate hike.

Mo inflation = no increase

Hlegse domi do dis...... no merease.
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305 Ansel C. Kay

wallacebarrinc@aol.com

306 WALLACE BARR

inders@bellsouth.net
ddelgrosso@comcast.net

skhills@belisouth.net
sbpearce@juno
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307 Lor

308 Dominick Del Grosso

309 sandra hills

com Really? Another increase? No thank youl

310 Beverly Pearce
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wheelerc@mus

311 CHRISTINE WHEELER
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312 Thomas Lane Mack
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353 Cynthia Peeples jbpee, @comceast.net | am opposed 1e increass.

354 Becky Blakensy becky@bsquaredpurchasing.com Rates are high enough thank youl
3585 Jack Peepies jbpeeples@comcast.net I oppose the tax increase.

356 Faith N Armstrong flythe21@gmail.com

357 Morman & Cynthia McNair  amensiri@comeastnet

358 regina fyan regina. T@mindspring.com N0 more rals Noreasss pisasse
350 Sandy Parry sparry@kwechs.com

250 Donna Hollare ddhallarsi@comeasinat

3251 Bill Donovan danavars@carglinanne‘com

352 Robin Gillies scsandbird@belisouth.ne

353 ROBERT RUGSGELL Firusseli@beiisouth.n t

354 Dee Scanlon deescan@yahoo.com
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398 mona knight
399 Linda Gordon

400 Donna Gietl

A0 kim williams

402 Joanng Langdale
403 Diane Kidd O'Brien
404 {.ynn and Wait Uber
405 Jenniier Buins

A0G Albert G, Fisher, il
447 Miark Bryan

408 Alan Maglione
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monjin.  Jno.com
igordon@ecarolinacne.com

donnaleegisti@aocl.com
fivetwo115@hotmail.com
fangdalej@comcast.nat
kiddobrien@saol.com

b uber@ocomeasinet
jenni74bb@yahoo.com
afisheriii@comcast.net
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We don't need any more rate hikes from SCE&G-the
rates are high enough already.

utterly ridiculous!
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435 Christine Mattila

436 Mahlon Rumph

437 ¢j Anderson

438 Shoshanna Szuch

439 Debbie Bealer

440 Brandy Eubanks

4449 Alis A. Rhoden

4437 Ray Huffman

443 Mary Helen Yarborough

i Kevin Webh
& Carol Ann Gaston
t Or, Earl and Chanens

Murphy
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447 PATRICIA A COLLING
448 Magan Mumph

445 Frederick Huahes

450 153 Kowalawski

454 Mary Yost

£57 Tain

453 Lymn

AEE Lee Jossup

357 Mgy Lanza

A58 Kurl Horst

450 JOSEPH A DICESARE
4631} 1 ee Halienoer

451 Kathalsen Dalario
452 Maia Shnnons

miplez  tmom@comcast.net

mahlonrumph{@comecast.net

pande5082@gmail.com
sho@homesc.com
dbealerd7@aol.com
brandy@sec.rr.com
arhoden26@comcast.net
rayhufiman@@oomeoastnet
mahayar@yshos.com

web%kevmm@ha?wai’.mm
btare7720{a0.com
Qhaﬁheﬁzaf 128@comcasinat
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NO RATE HIK. 30 UNFAIR....We are all struggling
[ agree fully with this petition to deny said rate hike.
Please count my vote as a long time consumer of
power from SCEG,

Why do we always pay more?

SCE&G hasn't read the news. it already posts some of
thﬂ hrghef.at ui;ht\; rates 5’3 nation. i ia a;smg {%iea fo

,meé - ;:-%afu it «

FLIVE ON GGGIA

AL
AFFORD MY BILL MO,

10% Iz & gharp inorcase O persons on 2 ed nGdins.
! knovw this is not news to you, but it is a reality for many
Mo to arate hike, espedcially with the aconomy the way it
is.

i
mont & Zh T & .
| think an nr;re, ze af ih;s i; ms iz highway robbaryl
Absolutely noll SCERG does nol need ¢ up their
current prices. i's ahsoluelly ridiculous. What are they

your customers are all ngh%ﬂu in %he bsurd economy






472 Josh Durbin
473 Marieta Niess
474 John Boettner

475 John T. Casslil
476 Jessie Rumph
477 Donna C. Cassil

478 Janis K Perry
K. ie=s
Schuster

475 Thomas
ARD Marlens C.
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108 David Johnzon

joshdu, @fitnessiogether.com
marietam@yahoco.com
bitts2659@comecast.net

jtecassii@hnotmail.com
musikjr@yahoo.com
jteassil@yahoo.com

perry jan@sbeglobal.net
gerbolee@verizon.net
gschuste@belisouth.net

retajezni@comoasinet
sturmerii@yshos com
Isturmert@yahoo.com
demesk@amallcom
jakenneysr@baiisoutnonat
jasondeaner@holmall.com
iongolis@iuno.com
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fCGWaTi‘EE*SGE sHsoutfinst
mstangB4@@comeasinet
john_dolzon@hotmail.com
hartéhart@eomcastnet
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Before you raise my rates by 10% let me see the

EXrcutives take a 5% pay cut
Please DON"T raise our rates now!

With the economy and our citizens in such dire financial
states noe WE {YOU) can't afford a rate increase like

this. Please reconsider!

Electric is over priced at present. We pay a higher rate

than neignboring comrﬁtzﬂiﬁes THE RATES

ISR A ARY mopars
CALSHNG FINANCIAL | DeHiE U

SaLF k3
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NO INCREASE.

AT L A!\E

= hike may calse
"’f ve forced snnther






499 Scott Moore

ara McCluskey
Soott Moore
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511 Mary Anne Johnson
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Utilities have tt.  JGHEST industry wage rates by far.
They also have one highest benefit costs, and you
guessed, lowest employee turnover rates. One would
have to be crazy to quite one of these jobs. Annual
average weekly rate- 2008, $1358..Yikes that is the
average of ALL workers! Food service is around
$276/weak. Source (BLS QCEW). There are thres
main reasons for a rate hike. One, fransfer payr
from businesses to homeowners since typically
by ’5ne‘=—:g subsidize homeowners, {ihis can be lsgitimate
but ususlly not) as a resull of 8 changs i industoy mix-

i{ ¥ K
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iile rmszs shuliing down). Two, financial structural
%3 lluane‘d plz ;‘ifcg\.ﬁuei

paymeni afiji.atmeﬁé ie
ntifchaszes, buy-ouls, b 2
which then costs mors o1 ’“i ire— 50 ih od EQ pa
on finance expense. Mote: financial 1rahmhcﬂb #e one
of the top thres pariners {sii;ﬂ -;Epﬂﬂﬂ of Hti!é'{iﬂs Third,
incroase rafes as seilt

result of poor

Y no z} 88 g resy
fis 5’3nﬁim i

ﬁ%‘;ﬁﬁ*‘:‘ﬂ{ ejusimenis,
purchases, bu wﬁmitq h

ai=t1
SOEAD vacenily gave pay raisss o ds managers.
they can do this in hese days of economic uncerainiy,
thay do mnotf nead = rals hike
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| agres 100% with this patition,






514 Susan Richardson
515 Anna McRae-Lewis
516 jason scott .
517 Tracy Meredith

518 Susan Stamy Peterson
519 troy ryan hagemann
520 Sherrilt Holland

521 troy ryan hagemann
522 kirsten Frasse

523 W. M. Morris

R4 Maria |, Sanfucsoi
525 Phyliis Malpas

528 Peler Palmer

527 Lisa Vaughn

628 Belinda Davis

529 Sonya Demnis

530 charlotie gerber
531 Luc Storckx

532 ramela King

533 Gail Gyzman

534 Carey Nikochuk
539 Reging Rakar
538 Aol Rosger

537 B4, Shymansky
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drsrict.  son@comcast.net
mcrani48@aol.com
scotusme @yahoo.com
meredithwd@aol.com
stamypeterson@bellsouth.net
troyh1234@yahoo.com
sherrill.holland@gmail.com
froyh1234@yahoc.com
kirasse@hotmail.com
moosecdi@aol.com
jsan385@comcast.nat
phyllis.malpas@comcast.net
inresup@comcast.net
aughnfiisc m.oom
bgdavisiCi@comecast.net
msdennis@belisoul.net
cgerherficarslinacna.com
lucsterckx@oellsouthnet
sa;e:{jjgéﬂtefﬂaﬂaﬂaf Cu“t

Cﬂlkﬁﬂ&"{dn@gu THEiLCOM
reginarakar@yahoco.com
aprifrosgs uenanesion ooim
ashymansky@carolinaons.com

tmasonsuri@att net
amber vbrand carey@gmail.com
serondonaldson@bslizouihngt

cealdwallfdcarolinanne.co
khaalica@ 'a%’sﬂo Com
sparrowmtba@hotmailcom
annelacy@oelisouth.nat
Yitimulline@acl com
jennjackson@balisouih.net
vpierca/ /6ol com
ionic_oasis@yanhoo.com
Hoveturlies143@yahoo.com
caroljhinkle@yahoo.com
nieisoncs HEneimat.com
asianastoaner@yahos.com

anngnzzie@comcast.nat

ibshepp@yshoo.com
sndominickcomacas
cousinaddiaZ@holmail.com
eric_lavender@hotmail.com
yesgyfleming@gmail.com

eldercihudson@comeastnat
‘]ea ief_ sheal yEbyahoo.com
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Please deny the raise in rates hike for SCE&G.

Greed is a terrible thing.

"‘F"

'3_‘[ aré now,

Any rate increass
usuTious given ihe “‘“??‘i;ﬁﬁ???’% fhistory and profit
85 f:
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Sion lsting the
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1@ public facility. Where

YEIIGIT

sirnndiv on
SHongy

the rate increased STOPPED...O
sivad an increass in

| would fike to see
Because of economy, | haven'i rec
pay for 2 yvears.T






563 becky

564 Rachael McNamara
565 david daniel

568 SCOTT SMITH

567 Alex Bames

568 Chris Woytera

569 Joe Matthews

570 Vern Trageser

571 Jeffery S. Hickerson
572 Matthew Mayo

573 Tamrah

574 Jo Gafford

575 Ashley Trott

576 Ann Hofbausr

577 Lovanne Goodrich
578 Marcia Snead

579 Edward Cavadias
580 Elizabeth Hogan
581 Henry Graven

582 Bharon Payer

£83 David Handshos
584 Tani Handshoe
5856 Diane Jackson
586 Brian Risgen

£87 Stanley A Myrda Jr
588 Bebbic Maoyer
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beckra, @acl.com
rmnaas@hetmail.com
chadwick.daniel@gmail.com
denois999@yahoo.com
alexrbarnes@gmail.com
cwoytera@hotmail.com
Jmatthews7778@yahoo.com
vern_trageser@hotmail.com
jshicke@yahoo.com
mmayo743@yahoo.com
tamrahmatthews@yahoo.com
jgafford0@comeast.net
orchidé32@aol.com
ahofbauer@yahoo.com
rewspec@ix.netcom.com
snecd849@bellsouh.net

cavadiase@comcast.net
thresofus173@sc.m.eom
hjamescraven@hotmaii.com
sharon.payer@yahoo.com
dhamehees;emcs:!: net
thaﬂds‘iu@caﬁcastnet
dhjm@ecomecasi.ne
brissen@sc m.com
stanmyrdat@yahoo.com
meyar@oarchnacne.com
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mikeeshaw@omallcom
imsi@aol.com
marian_j@bellsouih.nat
elitwo1956@aol com
lanisrhan@aol.com
ermikidney@ballzouin.nat
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SCE&G 1S GARBAGE!
It's expensive enough already.
No rate increase.

Can we join another electric company.Somepeople can
not afford thiz SceC get more Greedy and we naed {o
Put aslopioit

NO NO Nolt! not fair io hike il

Frav v

=20V Gars for their éil}piﬂ'}Jﬁ'F‘a ﬁﬂi o
mention the gas io operate these cars, may bs we
would not npecf a rate increase.

una of rata hilee ot this #ms!
ny yps of rais niee a0 I0s umet
Thei rate hike is uiweasonable.

Deny ihe rate increase.

With SCE&G giving iarge bonuses o sharcholders, and
with the state of the economy an z‘i nigh unemploy Em, i
fes! a rate Increass is not justiied at this time.

MO MORE RATE HIKES FOR NOTHIN

Thiz nio ;:u:;serj raie iike is ludicrousl!ll ‘r are in the
middia of & recession. Please do not g?ﬁﬁ fis awful
rale hike!






610 Janice Murray

611 Janice Murray

612 Janice Murray

513 Linda Arnett

614 Barbara Gentle

615 Carolyn Binney

616 Karen Eskew

617 Dr. Newion G. Quantz
618 rolland lasher

519 Robert E Oidtman

620 Jonathan Turnage
621 Louise Newton

622 Rhonda Collis-Yoder
623 Chris West

624 Thomas H. Gudger
625 Mary Robinson

626 Sharon Perdue

627 Brian Brumiey

628 Kelly van Viiet
629 Jan van Viiet
630 Finbar ORsilly

631 julie mansfield
632 arlene dunn

633 Link Eardley

634 Thomas C. Cline
635 Lance Harris

G35 Danief McTavish
637 Carolyn Bullington

638 James E. Curran Jr
839 Rosalie Guerin
640 Jacob Raser

641 Erin Pabst

6§42 Earl Wilioughby

643 MICHAEL HALES

644 Dru Robinson-Mang &
William L. Mang, Jr.

645 Ronald Mason

846 Deborah R. Neal

847 Mary W, Ball

648 Barbara Crihman

649 Pauline Buchanan

650 Sonya L. Richardson
641 Arega

jmurra, l@aol.com
jmurray264@aol.com
jmurray264@aol.com
arnettlinda@live.com
bubbielv@acl.com
cbbinn@comecast.net
keskewi@comeast.net
nquantzjr@homesc.com
rollandiasher@beliscuth.net
vonjor@comcast.net

jturnage@comcast.net
wn@weesienewton.com
charlestonyoder@comcast.net
chriswest86@hotmail.com
damaster@comcast.net
mrobinson@first-scots.org
thedperdues@yahoo.com
brian.brumley@comcast.net

dutchman011@comcast.net
dutchman011@comcast.net
faoreilly@gmail.com

pmansficld03@comeast.net
arlenedunn@rcn.com
eardleys@netzero.net
atcline@comcast.net

lance harris@medtronic.com
hortheckcresk@yahoo.com
drustyb@comeast.net

jamesecurran@hotmail.com
rorogu@comeastinet
jakeraser@hotmail.com
erinpabst@hotmail.com
eanwilloughby@comcast.nat

phatride19@yahoo.com
druandbili@aol.com
herbuddybear@yahoo.com

¢dnb18@aol.com
mwb2468@msn.com

baorthman02@yahoo.com

paulinebuchanan@att.net

nikemZ88Z @hotmaill com
arega.kebede@us hosch com

Please deny the rale increase.

With consideration of the above, enough is enough.
Please stop the increase.

Rédiculous...

| am against SCE&G's proposed rate increase!

| feel the rate increase is excessive.

We already pay enough for electric. At this rate, | am
definitely going to look more into solar energy.

There can be no justification for this size of an
increase,especially now when the economy is so bad.

Too many past rate hikes.

SCE&G is a monopoly, It is unfair because we have
NQ choice.

Retired veteran, fixed income additional expense not
welcomed. Need | say more. Deny this rate increase.

This increase is totally out of line...particulariy s0 as we,
the poor benighted customer, have litile or no recourse
to this callous abuse of our dependence upon
you...SCANA.

Corporate profits are a sign of a healthy economy;
Gorporate greed never is anvihing bui that!

i protest this rate increase not hecause the service is
bad but because my husband and 1 are on a fixed
Income. | wonder when they were proposing this
increase if they considerad the seniors,






652 Kristopher Mahon

653 Robert Rogers

654 Stefan Haaf

655 Regina Wilson

656 Angelica Bell

657 Melinda & Tommy Sinclair
658 Owen & Ann Merrill

6569 Benjamin Brodie
660 Caitlin McDonald

661 dennis donahue

662 Chris Gilpatrick

663 Joanne McTavish

664 Mr. and Mrs. G K Payne
665 Joseph Calderone

666 Carroll Daley

667 Eddie Bernard
668 Allison Davis
669 Gary Melancon

670 Matt Cook
671 D Anderson
672 Jay Moseley
673 Bert Gierhart

674 RUDOLPH TOLDRIAN
675 Michael 8. Johnson
676 Robert E Cyzman
677 Scoft Adams

678 Brad Davey

679 Tim Bond

680 Laurie Ransom

681 Kenda M Swest
682 Ashley Comeaux
683 hollis barbaro -

684 James & jessica walters
685 JOANNE WALSH
686 geoge busnach

687 CHRISTEN HALL
688 Imogene K. Smith
689 vicky carrick

690 Kimberly Bair

691 Jerry G. Coker

692 Adelina Wan

693 Carolyn J. Coker
694 Linda M. Neyle

695 KENNETH E. RUSS
696 KENNETH E. RUSS

kris_m .n@hotmail.com

hobrog@profit-associates.com

shaaf@sc.rr.com
smileandalithat@gmail.com
rosepetal7227@gmail.com
melinda.sinclair@comcast.net
annleemerrii@belisouyh.net

bebrodie@yahoo.com
cmemahon50@hotmail.com

dinnyjr@aol.com
cigilpatrick@gmail.com
daisymaemci@yahoo.com
kimptonp@comeast.net
kcjoey@yahoo.com
buddaley@gmall.com

edlbernard@aol.com
allisondzim@comecast.net
gimelancon@gmail.com

cookster_S@yahoo.com

derek.anderson@blackbaud.com

jmos22@yahoo.com
bertgierhart@comcast.net

ricldrian@aol.com
mikejohnsont1@bellsouth.net
beyzman@comgcast.net
sadams@adams-dev.com
whdavey@comcast.net
{optbond007 @hotmail.com
laurieransom@gmail.com
kendasweet@bellsouth.net
ashmcom@gmail.com
trjbarbaro@tds.net
ijwitrs@gmail.com
paintaday@bellsouth.net
meb1954@comcast.net
cjpthall@aol.com
genesmithmip@yahoo.com
vearrick@yahoo.com
wbair@msn.com
jgecjc@belisouth.net
bunwan2@aol.com
jgccjc@bslisouth.net
I_neyle@belisouth.net
russke@belisouth.net
russke@belisouth.net
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| understand tr.  Jst of doing business, but the
economy is recovering and | do not believe a 10% rate
hike is needed. A 10% rate hike is EXCESSIVE!I!

Why is there a 17% swing between Berkeley Electric
Coop and SCE&G? There appears fo be serious
mismanagement at SCANA

| feel that the SCE&G rates should stay the same.

NO MORE RATE INCREASES, ENOUGH 1S ENOUGH
A moderate rate hike during this difficuit economic

period is difficult enough. Ten percent is excessive!
our bills average over $325 a month aiready

| am retired and | can't afford this additional incresed
rate.

- Please stop their constani increases,

'My bills are high enough, please do not raise them

more.
Don't raise the rates!

i can't afford any more rate hikes.

Enough is enough. There will be a choice someday and
SCANA's actions today will lose thousands of
customers tomorrow.

Where does it stop?

This rate increase is ridiculous.

The sound of generators becomes music fo my ears!

- | protest any and all rate hikes.

strongly oppose this rate hike
this is outrageous.





697 Willlam Gevers

698 Lucy Waddell

699 Joe Bowers

700 bill grate

701 joseph Gugtlielmello, Jr.
702 JOHN P HALL

703 Wanda Potts

704 Trina House

705 Eloise Cooke

708 Carol Simmons

707 Martin Kratz

708 Dorothy Matteo
709 William Jindracek
710 Dana Gratton

711 Paul Levy

712 David R. Hibbs
713 Karla Abbott

714 Virginia 8. Crozier
715 Willis Shanks

716 Preston T Howard
717 BETH GORE

718 Charlotte Pollard
719 joshua evans
720 Joyce Costello
721 Mary Smith

722 Karen Donovan
723 michael charen
724 Jlanice K. Kaiser

725 JA Domico

726 courtney sarre

727 Mary Brooke Waddell
728 Angel L. Payton-Harmon
729 Dolores Makar Ziccarello
730 Carrie Ackerman

731 Judy Trotter

732 Frances B. Ennis

733 Shaw Goodrich

734 Keri Gocto

735 Tracy Kennedy

736 Karen Roberts

737 Joy Wymer

738 Richard Wehle

739 James Knight

740 Charlotte Edwards

741 Lynda Henry

wageyn  @comcast.net

wwaddell@sc.rr.com

jhbowers63@comcast.net
billgrate@ke.rr.com
joegugs@bellsouth.net
coliphall@yahoo.com
wdep2811@hotmail.com
jerssvgiritc@yahoo.com
snappycooke@yahoo.com
simmonscli @aol.com

jmkratz18@hotmail.com
djmatteo@aol.com
bjindracek@comcast.net
danagratton@netscape.net
levypaul@comcast.net
davidrhibbs@aol.com
karla.abboti@comcast.net
gerozier@sc.rr.com
billshanks1@belisouth.net
prestonhoward@hotmail.com
cadyclay@yahoo.com

gamma@infionline.net
£89281b@comcast.net
joycecostello@comcast.net
harveyme@musc.edu
kedonovan@arsi.com
mcharen@aol.com
mrsikk@yahoo.com

jadomico@hotmail.com

courtneysarre@hotmait.com
marybrookeusc@hotmail.com
harmonan@musc.edu
deemakard@comcast.net
ack914@aol.com
judytrotter@grmail.com
f_ennis@yahoo.com
shawg@yahoo.com
kericoco@hotmail.com
seatrace97 @aol.com
kroberts@scheduledepo.com
jhwymer@hotmail.com
rwwehle@hotmail.com
jame23a@yahoo.com
chared178@gmail.com

lyndametcalf@yahoo.com
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Powercostsa  ready way too high. My pawer bill
currently is 30% higher than a year ago for the same
usuage.

Enough is enough. Stop passing the cost on to the
customers when your executives are making oodles of
bucks.

In this economy - BAD idea to hike rates as much as
10%. Thatis obscene.

Wrong time to impose higher costs on customers.
Please do not aliow this increase.

MY INCOME IS DOWN, EXPENSES AND HEALTH
INSURANCE ARE WAY UP. THIS IS NOT THE TIME
FOR SUCH A HUGE RATE INCREASE!

Too much in this economy

This increase is eorbitant in these difficult economig
fimes

Please stop this madness. In this time of
unemployment and economic woes this is the [ast thing
we need.

QOutrageous.

Enough is enoughl

Greed should not be rewarded.

This is a terrible time to consider a rate increasel

t oppose the rate hikes, enough is enough. Cut the
dividends if you have to, but this should have been
planned for, it's been obvious that new requirements
were coming.






742 Tammy Jordan
743 Timaothy Botio
744 Lisa Murphy

745 andrew palmer

746 Diana Grant Lackey
747 Charles Feather
748 Helena Feather
749 Janet Place

750 Robyn B Hughes

751 William H. Creech il
752 William Hogan

753 Holly Nelson

754 Tom Nelson

755 Nancy Gihson

756 Jenny Toth
757 Ellen D. Duncan
758 Wilson Rumph, Jr.

759 julia chin

760 BARBARA P. DIXON
781 Robert Payne

762 Ursula Drury

763 Karina Gilbert

764 kim west

765 Carale Moore

766 Randall J. Espeseth

767 Gwen Clark
768 Barbara Pulicicchio

769 Carol Herard
770 Laurie Schueler
771 john boensch

772 Elizabeth Cohen
773 Patrick Nault
774 Dorian Bucholz
775 Gloria Dowdey
776 Ric Flagg

777 Ron Treiber

tealjor . .«@gmail.com

tbotto@charlestonplace.com

imurphy@hsblawfirm.com

andy@wildwingcafe.com
grantdi@musc.edu
popguni@belisouth.net
featherh@bellsouth.net
janetplace13@yahoo.com
rbhughes23@comcast.net

whecreech@comcast.net
bhogan@knology.net
hollynelson@gcomeast.net

tom.nelson@agentowned.com
crafiyquilter9002003@yahoo.com

toth6@verizon.net

grandma3dcsij@comcast.net

beattraffi@aol.com

julia.ifirst@gmail.com
sugar3S@belisouth.net

robert1776roberi@yahco.com

ursula_drury@yahoo.com
kbgilbert70@aol.com
westart08@comcast.net

moorecarole@bellsouth.net

randy@randyehomes.com

gwenclark@gmail.com

keepyourpowar@yahoo.com

asoynut@mac.com
laurile@charlestonpms.com
surfsolar@comcast.net

bethcohensc@comcast.net
panault@comcast.net

dorianbucholz812@hotmail.com

gdowdey@bellsouth.net
ricflaga@yahoo.com
ftdct297@msn.com
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We don't have a choice of which company provides our
electricity, but what happens when none of us can
afford to pay on time? Ridicuious

No rafe hike for SCE&G!

| volunieer at ECCO and know that after the cold
winter a lot of families are already struggling with utility
bills. To raise rates now would be irresponsible and
oppressive.

| totally disagree with a rate increase, Too many are
feeling the effects of our economy and can't afford their
home or buying food.[) This is just another way the rich
get rich and the poor get poorer.

As a retiree on fixed income any rate increase lessens

my quality of life. O

n

Lets try to figure a way for SCE&G to SAVE money

instead of WASTING money. It can be done... Berkeley |
Electric Co-op has proven this with a rate decrease |

NOOOOOOO000000000000000000000!
NO RATE HIKE!

| am opposed {o any rate hikes for SCE&G at this time
due to the economic down turn and lack of inreases in
pay to cover all the fees, taxes and other increases that
keep coming down the pike.

SCE&G is always telling us to conserve energy. When
we do, they request a rate increase to cover the lost
revenue on our reduced usage. This rate request
should be DENIEDH

| protest this rate hike and demand that it be denied.

In this economy and no jobs...I cannot afford a rate hike.

We already pay enough.

Enough is enough! No more hikesli

This is ridiculous! Give us another choice for electric
service providers. No more monopoly!li






778 Diane Treiber
779 Linda M. Romito
780 George Breaker
781 Cathy Tyler

782 Kimberly Record
783 Amanda Jones
784 craig nelson

785 cralg nelson

786 art bottone

787 Malcolm Donaldson
788 Malissa Snyder
789 DANIEL YAUSSY
790 Lisa Raines

791 Kyle Strahiler

792 Mary Mears

793 Mike Matteo

794 michelle vandermaas
795 Richard Garbeft
796 Sarah Kessler

797 Amy Perryman

798 Jennifer Smith
79¢ Cynthia J. Salvo

800 mary margaret thomas
801 Lisa Quirk

802 Niles D. Ring

803 jackie

804 Cynthia Salvo

805 Donna Lee

806 Richard S. Grooms, Jr.

807 Robert Bertino
808 Beverly Bertino
809 Richard Moore
810 Kristyna Gibson

811 Nikita Philip Pappas

rjtdet2.  _dmsn.com
Imrtraveler@aol.com
gbreaker39@yahoo.com
tylersretreat@yahoo.com

kirecord528@gmail.com
hiheya2000@yahoo.com
clnelsondmd@knology.neat

¢lnelsondmd@knology.net

artjiean26@bellsouth.net
mac_donaldson@hotmail.com
maly629@hotmail.com
dayaussy@yahoo.com
Iraines?77@comcast.net
kylestrahler@comcast.net
medmears@aol.com
mmatteojr@gmail.com
vandermm@gmail.com
scid_man@yahoo.com
kesslesb@musc.edu
amyperrymanQ1@aol.com

nancejm@hotmail.com
cjsalvo2010@yahoo.com

marymargaret1676@gmail.com
iquirk@amgen.com
randnring@belisouth.net
fsugarmommat1@aol.com
¢jsalvo2010@yahoo.com
donna@wtma.com

steveincharleston@yahoo.com
bob@crazybobs.us
beverly@crazybobs.us
mass3@comcast.net
dkgibson27@comcast.net

natureboynik@yahoo.com
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It is time to stop passing on the cost of doing business
to the customers. The customers are being squeezed
from every direction. It is time for this entity to fake
responsiblity itself and not just pass on the cost.

In this time of economic turmoil it is not the time to
gouge the customer. You are a monopoly and have a
moral and ethical obligation to practice self restraint.

In this time of economic turmoil it is not the time to
gouge the customer. You are a monopoly and have a
moral and ethical obligation to practice self restraint.

My elecric bill is already very difficult fo manage, and we
are quite conservative w/ our heating and cooling
needs. | can't imagine how an increase of this size is
necessary {o this company. O

f

Amy Perrymanil

Summerville, SC

The above facts reflect the truth-can you afford not to
sign? No, you cannot.

Unnecessary and inappropriate at this time.

| oppose the rate hike especially in LIGHT of subsidized
customers.

Enough of the rate hikesi!!! We can barely afford the
bills now...

Enough is enough..time for the people to get control of
the business we fund..NOBODY should get 2 200,000
dollar bonus when the economy is like it is that is plain
theivery and NOTHING ELSE!






812 Terry Howard

813 Donna Heath
814 Vicki Norris

815 daniel polon

816 melissa glover
817 Manly H. Rush il

818 Marissa

819 Christine Otruba
820 Robin White

821 Coby Mozingo
822 Marcia Bowers
823 Marcia Bowers
824 edward wieczorek

825 Jackie Grey
826 Steven H Morse

827 page hauck
828 Jamiel Kadri

ihowa, 2@bellsouth.net

eeebeei@aol.com
vicki.norris@siemens.com
polonde@hotmail.com
0406lilones@gmail.com
fawnmr@yahoo.com

rissa843@aol.com
otrubakib@@aol.com
speedySk@aol.com
mozingo_c@belisouth.net
mgbow@bellsouth.net
mgbow@bellsouth.net
appliancexchange@gmail.comn

greysd@comcast.net

peggyfmorse@comcast.net

pagejones@comcast.net
Jjejkadri@hotmail.com
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In an economy  .ere most South Carolinians are
seeing pay decreases and layoffs, | struggle to
understand why SCE&G should not share our plight. Do
more with less, just like the rest of us....

[ say no to an increase.

I am in agreeance that the rate hike should be denied.

[ cant afford this!HHITINIITHI

they raised it after cash for clunkers on appliances they
gave us a little to take a ot

we all spent are money on eficient appliances now that
they got us to spend to save they take the save an some

| oppose the current request to increase SCE&G rates
10%. Don't pass the cost of doing business onfo
customers, take it our of profits.
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ﬁ MAY 2 1 2010 Sandra Burley
iLi 324 Spring Hill Lane
g en-anvasal Mt. Pleasant, SC 29464

Public Service Commission
101 Executive Center Dr.
Suite 100

Columbia, SC 29210

Re: Docket 2009-489-E - Application of South Carolina Electric & Gas Company
for Increases and Adjustments in Electric Rate Schedules and Tariffs

To the Members of the Public Service Commission:

I spoke at the public hearing on the above docket at the April 27 hearing in
Charleston. At that time, I mentioned that I had a petition I wished to submit to the
committee, bearing signatures of SCE&G customers who opposed the rate hike. I was
told I could continue to collect signatures and present it to the commission later, as long
as it reached the commission prior to its final hearing date. The petition is presented in
two formats; signatures collected via the petition presented on the Internet and via
signatures presented in ‘hard copy.” Due to technical difficulties beyond my control there
are a few (very few) duplicated signatures on the electronic version, but I believe at least
1200 signatures have been collected. I will be e-mailing these materials as well as
sending everything by hard copy.

Although the rate hike has been reduced since SCE&G made its original request,
the signers of this petition all request that no rafe hike be given to SCE&G, in light of the
public protest, current economic conditions, and SCE&G’s failure to provide a need for
the increase beyond and increase in dividends for its stockholders.

Sincerely,

Jod Bt~

Sandra Burley

Cc:  Shannon Bowyer Hudson
Office of Regulatory Staff
1401 Main Street, Suite 900
Columbia, SC 29201
w/o Enclosures






SAY NO TO SCEG’S RATE HIKE!

PETITION REGARDING RATE HIKE FOR SCE&G

We, the undersigned, ask the South Carolina Regulatory Commission to DENY SCE&G’s rate
hike of nearly 10%. It is not sufficient that the hike be reduced - it must be denied entirely. The

signers of this petition protest this rate hike and request that it be denied.
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SAY NO TO SCEG’S RATE HIKE!

PETITION REGARDING RATE HIKE FOR SCE&G

The signers of this petition protest SCE&G’s rate hike of nearly 10% and ask the South Carolma
Regulatory Commission to DENY this increase. We just can’t afford another one!

Name [SCE&G Customer] Name [SCE&G Customer]
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SAY NO TO SCEG’S RATE HIKE!

PETITION REGARDING RATE HIKE FOR SCE&G

The signers of this petition protest SCE&G’s rate hike of nearly 10% and ask the South Carolina
Regulatory Commission to DENY this increase. We just can’t afford another one!

Name [SCE&G Customer] Name [SCE&G Customer]
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'SAY NO _TO

SCEG’S RATE HIKE!

PETITION REGARDING RATE HIKE FOR SCE&G

We, the undersigned, ask the South Carolina Regulatory Commission to DENY SCE&G’s rate
hike of nearly 10%. It is not sufficient that the hike be reduced - it must be denied entirely. The

signers of this petition protest this rate hike and request that it be denied.
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# Name Comments

Sandra buiiey
Richard Crigger richcrigger@yahoo.com
Julie Reynolds julisreynolds9@comcast.net
Bhaioi Stiubel cmecdo@iive.cont
Bruce Pillshury bepinsum@aol.com It is pretty arrogant of them to ask their customers fora
10% mcrease during these difficuit economic times we |
are facng
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79 Julie beattyj_ _gmail.com

80 Matlt Dermanoski konigdrizzie@hotmail.com

81 benjamin capa ben@capaproducts.com This must be denied, Sceg rales are already high and
consumers have no choice when it comas to another
power comnzeny, Please consider the thousands of
peopte who are already spending thousands of dollars a

year on power bills.

287 Maghan Weinreich
83 Melissa Bissetl
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121 sheppard davis shepde  @gmail.com
122 Stephen W. Whelan, Jr swwhelan@bellsouth.net

123 Lora Grantmeyer Igrantmeyer@casle.com

124 Witliam Fehrs wifehrs@hotmail.com

125 laura valdes laura.valdes@firstcharleston.com

126 Charles A. Fox urt300@aok.com

127 Charles and Sherry Fox urtB00@aol.com We are strongly opposed to another rate increase.
Vuhll& res;dgnia we were never s upjected to such

128 Dongld Qunstt

128 Adam Webb

130 !h mas Mmer

131K g
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athen:  athensofcharleston.com noway

165 George Koutsogiannakis

't need further taxatiion.

We don

.webber@aecom.com
coopercaselt@hotmail.com

greggleg@msn.com

jason

166 Jascn Webber
187 Catherine Case

168 Gregg Legerion

digsite@bellsouth.net

169 Suzanne Latlimer

hier@hotmail.com
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214 Megan Treacy
215 Donna Kraemer
216 sue hocutt

217 Eddie F. Adair
218 Steve Rowe
219 James Reubish
220 David Kratzer
221 Stefanis Ballard
222 Mancy Mittelstadt
223 Mark Scully
274 Qiéﬂa M. Hﬁuie

megan .cy@yahoo.com
dikraemer@comecast.net
sue@tommcqueeney.com
eddieandjerri@bellsouth.net
srowa@@carolinaone.com
reubishi@eeginc.net
2dikratzer@comcast.nst
sballard(320@gmatl.com
mittel@belisouih.nat
mark.sculiy@navy.mu
clarkhoule@comeast.nat
cmalia 17 @aol.com
wamidior@msn,com

HroeErrosand r‘u:n‘
Lo PR Rt i

fE R Lyt At

*r::»e::nrcﬁ{n\‘:
I






281 Anna Kershaw

262 BONNIE JEAN BURLESON
& FAMILY

263 Noreen Herring

264 jerry winglead jr

2645 Biyan Razlay

Aass i

288 Louls Harodote

2548 P{az‘ﬂeen “wuaaﬁei{
270 jo sitter

271 .lozeph Peatherg
Bohbi Conner
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amkers v@gmail.com
jeanaday@hsblawfirm.com

herringm@musc.edu
andyjei@comecast.net

bryan kazley@wachovia.com
s.nercdoe@eomcast.net

louis

cekif987@aol.com
smithhw@junc.com
kallgeod@comcasinet
jacgm26@amail.com

joezealberg na. com
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MY WHOLE FAMILY OPPOSES THE RATE
INCREASE !

Mo more rate increassll
No more Tax increasest| |

{ toially disagrese with this rate hike.

Mo inflation = no increase

Hlegse domi do dis...... no merease.
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305 Ansel C. Kay

wallacebarrinc@aol.com

306 WALLACE BARR

inders@bellsouth.net
ddelgrosso@comcast.net

skhills@belisouth.net
sbpearce@juno
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307 Lor

308 Dominick Del Grosso

309 sandra hills

com Really? Another increase? No thank youl

310 Beverly Pearce
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wheelerc@mus

311 CHRISTINE WHEELER
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312 Thomas Lane Mack
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353 Cynthia Peeples jbpee, @comceast.net | am opposed 1e increass.

354 Becky Blakensy becky@bsquaredpurchasing.com Rates are high enough thank youl
3585 Jack Peepies jbpeeples@comcast.net I oppose the tax increase.

356 Faith N Armstrong flythe21@gmail.com

357 Morman & Cynthia McNair  amensiri@comeastnet

358 regina fyan regina. T@mindspring.com N0 more rals Noreasss pisasse
350 Sandy Parry sparry@kwechs.com

250 Donna Hollare ddhallarsi@comeasinat

3251 Bill Donovan danavars@carglinanne‘com

352 Robin Gillies scsandbird@belisouth.ne

353 ROBERT RUGSGELL Firusseli@beiisouth.n t

354 Dee Scanlon deescan@yahoo.com
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398 mona knight
399 Linda Gordon

400 Donna Gietl

A0 kim williams

402 Joanng Langdale
403 Diane Kidd O'Brien
404 {.ynn and Wait Uber
405 Jenniier Buins

A0G Albert G, Fisher, il
447 Miark Bryan

408 Alan Maglione
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monjin.  Jno.com
igordon@ecarolinacne.com

donnaleegisti@aocl.com
fivetwo115@hotmail.com
fangdalej@comcast.nat
kiddobrien@saol.com

b uber@ocomeasinet
jenni74bb@yahoo.com
afisheriii@comcast.net
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We don't need any more rate hikes from SCE&G-the
rates are high enough already.

utterly ridiculous!

i this penod of Ananciz! hardshiz
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they average 274/monih for a {famdly of 5. i is already
ridichilfiis
T . D B et an & s I o L |
1 ‘:"—”! ”}.-’i.f ST L 2l R s !f‘g‘f“’:';‘t’f' iQL"; L Rt b e

. Laite
B L,L.._'lrvgluflﬂlYﬁ‘:‘ nn=- PRt IR W )

we ccaéa wie wouid swilch our p
il 3 second - unfoniunaiely, wa d

1 B R - - — ——
15t ‘Ii,lﬂ \nnr—- 1z ]H}Jl EITEN u.—nnr\ ‘u—m—ﬁ [E="=]






435 Christine Mattila

436 Mahlon Rumph

437 ¢j Anderson

438 Shoshanna Szuch

439 Debbie Bealer

440 Brandy Eubanks

4449 Alis A. Rhoden

4437 Ray Huffman

443 Mary Helen Yarborough

i Kevin Webh
& Carol Ann Gaston
t Or, Earl and Chanens

Murphy
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447 PATRICIA A COLLING
448 Magan Mumph

445 Frederick Huahes

450 153 Kowalawski

454 Mary Yost

£57 Tain

453 Lymn

AEE Lee Jossup

357 Mgy Lanza

A58 Kurl Horst

450 JOSEPH A DICESARE
4631} 1 ee Halienoer

451 Kathalsen Dalario
452 Maia Shnnons

miplez  tmom@comcast.net

mahlonrumph{@comecast.net

pande5082@gmail.com
sho@homesc.com
dbealerd7@aol.com
brandy@sec.rr.com
arhoden26@comcast.net
rayhufiman@@oomeoastnet
mahayar@yshos.com

web%kevmm@ha?wai’.mm
btare7720{a0.com
Qhaﬁheﬁzaf 128@comcasinat
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cresker 2454080

mgrmnh?'é%@gmail.r_:gm

ahoo.com

cligssup@y
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kuithorsi@comcasiaet
fiberjos2000@yahon . com
opfcieehfmnsi.con
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NO RATE HIK. 30 UNFAIR....We are all struggling
[ agree fully with this petition to deny said rate hike.
Please count my vote as a long time consumer of
power from SCEG,

Why do we always pay more?

SCE&G hasn't read the news. it already posts some of
thﬂ hrghef.at ui;ht\; rates 5’3 nation. i ia a;smg {%iea fo

,meé - ;:-%afu it «

FLIVE ON GGGIA

AL
AFFORD MY BILL MO,

10% Iz & gharp inorcase O persons on 2 ed nGdins.
! knovw this is not news to you, but it is a reality for many
Mo to arate hike, espedcially with the aconomy the way it
is.

i
mont & Zh T & .
| think an nr;re, ze af ih;s i; ms iz highway robbaryl
Absolutely noll SCERG does nol need ¢ up their
current prices. i's ahsoluelly ridiculous. What are they

your customers are all ngh%ﬂu in %he bsurd economy






472 Josh Durbin
473 Marieta Niess
474 John Boettner

475 John T. Casslil
476 Jessie Rumph
477 Donna C. Cassil

478 Janis K Perry
K. ie=s
Schuster

475 Thomas
ARD Marlens C.
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108 David Johnzon

joshdu, @fitnessiogether.com
marietam@yahoco.com
bitts2659@comecast.net

jtecassii@hnotmail.com
musikjr@yahoo.com
jteassil@yahoo.com

perry jan@sbeglobal.net
gerbolee@verizon.net
gschuste@belisouth.net

retajezni@comoasinet
sturmerii@yshos com
Isturmert@yahoo.com
demesk@amallcom
jakenneysr@baiisoutnonat
jasondeaner@holmall.com
iongolis@iuno.com

—

sevans@polocountrypropartisslic.c

om
cegcxueim@msga. e
fCGWaTi‘EE*SGE sHsoutfinst
mstangB4@@comeasinet
john_dolzon@hotmail.com
hartéhart@eomcastnet
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Before you raise my rates by 10% let me see the

EXrcutives take a 5% pay cut
Please DON"T raise our rates now!

With the economy and our citizens in such dire financial
states noe WE {YOU) can't afford a rate increase like

this. Please reconsider!

Electric is over priced at present. We pay a higher rate

than neignboring comrﬁtzﬂiﬁes THE RATES

ISR A ARY mopars
CALSHNG FINANCIAL | DeHiE U

SaLF k3
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NO INCREASE.
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= hike may calse
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499 Scott Moore

ara McCluskey
Soott Moore
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570 Mark Flvnn
511 Mary Anne Johnson
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sdmoc.  .002@yahoo.com
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milvand ﬁhmmaﬂ =
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Utilities have tt.  JGHEST industry wage rates by far.
They also have one highest benefit costs, and you
guessed, lowest employee turnover rates. One would
have to be crazy to quite one of these jobs. Annual
average weekly rate- 2008, $1358..Yikes that is the
average of ALL workers! Food service is around
$276/weak. Source (BLS QCEW). There are thres
main reasons for a rate hike. One, fransfer payr
from businesses to homeowners since typically
by ’5ne‘=—:g subsidize homeowners, {ihis can be lsgitimate
but ususlly not) as a resull of 8 changs i industoy mix-

i{ ¥ K
112
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iile rmszs shuliing down). Two, financial structural
%3 lluane‘d plz ;‘ifcg\.ﬁuei

paymeni afiji.atmeﬁé ie
ntifchaszes, buy-ouls, b 2
which then costs mors o1 ’“i ire— 50 ih od EQ pa
on finance expense. Mote: financial 1rahmhcﬂb #e one
of the top thres pariners {sii;ﬂ -;Epﬂﬂﬂ of Hti!é'{iﬂs Third,
incroase rafes as seilt

result of poor

Y no z} 88 g resy
fis 5’3nﬁim i

ﬁ%‘;ﬁﬁ*‘:‘ﬂ{ ejusimenis,
purchases, bu wﬁmitq h

ai=t1
SOEAD vacenily gave pay raisss o ds managers.
they can do this in hese days of economic uncerainiy,
thay do mnotf nead = rals hike

Stan the mar: nessiii

| agres 100% with this patition,






514 Susan Richardson
515 Anna McRae-Lewis
516 jason scott .
517 Tracy Meredith

518 Susan Stamy Peterson
519 troy ryan hagemann
520 Sherrilt Holland

521 troy ryan hagemann
522 kirsten Frasse

523 W. M. Morris

R4 Maria |, Sanfucsoi
525 Phyliis Malpas

528 Peler Palmer

527 Lisa Vaughn

628 Belinda Davis

529 Sonya Demnis

530 charlotie gerber
531 Luc Storckx

532 ramela King

533 Gail Gyzman

534 Carey Nikochuk
539 Reging Rakar
538 Aol Rosger

537 B4, Shymansky
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drsrict.  son@comcast.net
mcrani48@aol.com
scotusme @yahoo.com
meredithwd@aol.com
stamypeterson@bellsouth.net
troyh1234@yahoo.com
sherrill.holland@gmail.com
froyh1234@yahoc.com
kirasse@hotmail.com
moosecdi@aol.com
jsan385@comcast.nat
phyllis.malpas@comcast.net
inresup@comcast.net
aughnfiisc m.oom
bgdavisiCi@comecast.net
msdennis@belisoul.net
cgerherficarslinacna.com
lucsterckx@oellsouthnet
sa;e:{jjgéﬂtefﬂaﬂaﬂaf Cu“t

Cﬂlkﬁﬂ&"{dn@gu THEiLCOM
reginarakar@yahoco.com
aprifrosgs uenanesion ooim
ashymansky@carolinaons.com

tmasonsuri@att net
amber vbrand carey@gmail.com
serondonaldson@bslizouihngt

cealdwallfdcarolinanne.co
khaalica@ 'a%’sﬂo Com
sparrowmtba@hotmailcom
annelacy@oelisouth.nat
Yitimulline@acl com
jennjackson@balisouih.net
vpierca/ /6ol com
ionic_oasis@yanhoo.com
Hoveturlies143@yahoo.com
caroljhinkle@yahoo.com
nieisoncs HEneimat.com
asianastoaner@yahos.com

anngnzzie@comcast.nat

ibshepp@yshoo.com
sndominickcomacas
cousinaddiaZ@holmail.com
eric_lavender@hotmail.com
yesgyfleming@gmail.com

eldercihudson@comeastnat
‘]ea ief_ sheal yEbyahoo.com
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Please deny the raise in rates hike for SCE&G.

Greed is a terrible thing.

"‘F"

'3_‘[ aré now,

Any rate increass
usuTious given ihe “‘“??‘i;ﬁﬁ???’% fhistory and profit
85 f:

YT {

Sion lsting the

ssive aiarim and iaﬁ;‘«h
1@ public facility. Where

YEIIGIT

sirnndiv on
SHongy

the rate increased STOPPED...O
sivad an increass in

| would fike to see
Because of economy, | haven'i rec
pay for 2 yvears.T






563 becky

564 Rachael McNamara
565 david daniel

568 SCOTT SMITH

567 Alex Bames

568 Chris Woytera

569 Joe Matthews

570 Vern Trageser

571 Jeffery S. Hickerson
572 Matthew Mayo

573 Tamrah

574 Jo Gafford

575 Ashley Trott

576 Ann Hofbausr

577 Lovanne Goodrich
578 Marcia Snead

579 Edward Cavadias
580 Elizabeth Hogan
581 Henry Graven

582 Bharon Payer

£83 David Handshos
584 Tani Handshoe
5856 Diane Jackson
586 Brian Risgen

£87 Stanley A Myrda Jr
588 Bebbic Maoyer
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beckra, @acl.com
rmnaas@hetmail.com
chadwick.daniel@gmail.com
denois999@yahoo.com
alexrbarnes@gmail.com
cwoytera@hotmail.com
Jmatthews7778@yahoo.com
vern_trageser@hotmail.com
jshicke@yahoo.com
mmayo743@yahoo.com
tamrahmatthews@yahoo.com
jgafford0@comeast.net
orchidé32@aol.com
ahofbauer@yahoo.com
rewspec@ix.netcom.com
snecd849@bellsouh.net

cavadiase@comcast.net
thresofus173@sc.m.eom
hjamescraven@hotmaii.com
sharon.payer@yahoo.com
dhamehees;emcs:!: net
thaﬂds‘iu@caﬁcastnet
dhjm@ecomecasi.ne
brissen@sc m.com
stanmyrdat@yahoo.com
meyar@oarchnacne.com
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Page 1b

SCE&G 1S GARBAGE!
It's expensive enough already.
No rate increase.

Can we join another electric company.Somepeople can
not afford thiz SceC get more Greedy and we naed {o
Put aslopioit

NO NO Nolt! not fair io hike il

Frav v

=20V Gars for their éil}piﬂ'}Jﬁ'F‘a ﬁﬂi o
mention the gas io operate these cars, may bs we
would not npecf a rate increase.

una of rata hilee ot this #ms!
ny yps of rais niee a0 I0s umet
Thei rate hike is uiweasonable.

Deny ihe rate increase.

With SCE&G giving iarge bonuses o sharcholders, and
with the state of the economy an z‘i nigh unemploy Em, i
fes! a rate Increass is not justiied at this time.

MO MORE RATE HIKES FOR NOTHIN

Thiz nio ;:u:;serj raie iike is ludicrousl!ll ‘r are in the
middia of & recession. Please do not g?ﬁﬁ fis awful
rale hike!






610 Janice Murray

611 Janice Murray

612 Janice Murray

513 Linda Arnett

614 Barbara Gentle

615 Carolyn Binney

616 Karen Eskew

617 Dr. Newion G. Quantz
618 rolland lasher

519 Robert E Oidtman

620 Jonathan Turnage
621 Louise Newton

622 Rhonda Collis-Yoder
623 Chris West

624 Thomas H. Gudger
625 Mary Robinson

626 Sharon Perdue

627 Brian Brumiey

628 Kelly van Viiet
629 Jan van Viiet
630 Finbar ORsilly

631 julie mansfield
632 arlene dunn

633 Link Eardley

634 Thomas C. Cline
635 Lance Harris

G35 Danief McTavish
637 Carolyn Bullington

638 James E. Curran Jr
839 Rosalie Guerin
640 Jacob Raser

641 Erin Pabst

6§42 Earl Wilioughby

643 MICHAEL HALES

644 Dru Robinson-Mang &
William L. Mang, Jr.

645 Ronald Mason

846 Deborah R. Neal

847 Mary W, Ball

648 Barbara Crihman

649 Pauline Buchanan

650 Sonya L. Richardson
641 Arega

jmurra, l@aol.com
jmurray264@aol.com
jmurray264@aol.com
arnettlinda@live.com
bubbielv@acl.com
cbbinn@comecast.net
keskewi@comeast.net
nquantzjr@homesc.com
rollandiasher@beliscuth.net
vonjor@comcast.net

jturnage@comcast.net
wn@weesienewton.com
charlestonyoder@comcast.net
chriswest86@hotmail.com
damaster@comcast.net
mrobinson@first-scots.org
thedperdues@yahoo.com
brian.brumley@comcast.net

dutchman011@comcast.net
dutchman011@comcast.net
faoreilly@gmail.com

pmansficld03@comeast.net
arlenedunn@rcn.com
eardleys@netzero.net
atcline@comcast.net

lance harris@medtronic.com
hortheckcresk@yahoo.com
drustyb@comeast.net

jamesecurran@hotmail.com
rorogu@comeastinet
jakeraser@hotmail.com
erinpabst@hotmail.com
eanwilloughby@comcast.nat

phatride19@yahoo.com
druandbili@aol.com
herbuddybear@yahoo.com

¢dnb18@aol.com
mwb2468@msn.com

baorthman02@yahoo.com

paulinebuchanan@att.net

nikemZ88Z @hotmaill com
arega.kebede@us hosch com

Please deny the rale increase.

With consideration of the above, enough is enough.
Please stop the increase.

Rédiculous...

| am against SCE&G's proposed rate increase!

| feel the rate increase is excessive.

We already pay enough for electric. At this rate, | am
definitely going to look more into solar energy.

There can be no justification for this size of an
increase,especially now when the economy is so bad.

Too many past rate hikes.

SCE&G is a monopoly, It is unfair because we have
NQ choice.

Retired veteran, fixed income additional expense not
welcomed. Need | say more. Deny this rate increase.

This increase is totally out of line...particulariy s0 as we,
the poor benighted customer, have litile or no recourse
to this callous abuse of our dependence upon
you...SCANA.

Corporate profits are a sign of a healthy economy;
Gorporate greed never is anvihing bui that!

i protest this rate increase not hecause the service is
bad but because my husband and 1 are on a fixed
Income. | wonder when they were proposing this
increase if they considerad the seniors,






652 Kristopher Mahon

653 Robert Rogers

654 Stefan Haaf

655 Regina Wilson

656 Angelica Bell

657 Melinda & Tommy Sinclair
658 Owen & Ann Merrill

6569 Benjamin Brodie
660 Caitlin McDonald

661 dennis donahue

662 Chris Gilpatrick

663 Joanne McTavish

664 Mr. and Mrs. G K Payne
665 Joseph Calderone

666 Carroll Daley

667 Eddie Bernard
668 Allison Davis
669 Gary Melancon

670 Matt Cook
671 D Anderson
672 Jay Moseley
673 Bert Gierhart

674 RUDOLPH TOLDRIAN
675 Michael 8. Johnson
676 Robert E Cyzman
677 Scoft Adams

678 Brad Davey

679 Tim Bond

680 Laurie Ransom

681 Kenda M Swest
682 Ashley Comeaux
683 hollis barbaro -

684 James & jessica walters
685 JOANNE WALSH
686 geoge busnach

687 CHRISTEN HALL
688 Imogene K. Smith
689 vicky carrick

690 Kimberly Bair

691 Jerry G. Coker

692 Adelina Wan

693 Carolyn J. Coker
694 Linda M. Neyle

695 KENNETH E. RUSS
696 KENNETH E. RUSS

kris_m .n@hotmail.com

hobrog@profit-associates.com

shaaf@sc.rr.com
smileandalithat@gmail.com
rosepetal7227@gmail.com
melinda.sinclair@comcast.net
annleemerrii@belisouyh.net

bebrodie@yahoo.com
cmemahon50@hotmail.com

dinnyjr@aol.com
cigilpatrick@gmail.com
daisymaemci@yahoo.com
kimptonp@comeast.net
kcjoey@yahoo.com
buddaley@gmall.com

edlbernard@aol.com
allisondzim@comecast.net
gimelancon@gmail.com

cookster_S@yahoo.com

derek.anderson@blackbaud.com

jmos22@yahoo.com
bertgierhart@comcast.net

ricldrian@aol.com
mikejohnsont1@bellsouth.net
beyzman@comgcast.net
sadams@adams-dev.com
whdavey@comcast.net
{optbond007 @hotmail.com
laurieransom@gmail.com
kendasweet@bellsouth.net
ashmcom@gmail.com
trjbarbaro@tds.net
ijwitrs@gmail.com
paintaday@bellsouth.net
meb1954@comcast.net
cjpthall@aol.com
genesmithmip@yahoo.com
vearrick@yahoo.com
wbair@msn.com
jgecjc@belisouth.net
bunwan2@aol.com
jgccjc@bslisouth.net
I_neyle@belisouth.net
russke@belisouth.net
russke@belisouth.net

Page 17

| understand tr.  Jst of doing business, but the
economy is recovering and | do not believe a 10% rate
hike is needed. A 10% rate hike is EXCESSIVE!I!

Why is there a 17% swing between Berkeley Electric
Coop and SCE&G? There appears fo be serious
mismanagement at SCANA

| feel that the SCE&G rates should stay the same.

NO MORE RATE INCREASES, ENOUGH 1S ENOUGH
A moderate rate hike during this difficuit economic

period is difficult enough. Ten percent is excessive!
our bills average over $325 a month aiready

| am retired and | can't afford this additional incresed
rate.

- Please stop their constani increases,

'My bills are high enough, please do not raise them

more.
Don't raise the rates!

i can't afford any more rate hikes.

Enough is enough. There will be a choice someday and
SCANA's actions today will lose thousands of
customers tomorrow.

Where does it stop?

This rate increase is ridiculous.

The sound of generators becomes music fo my ears!

- | protest any and all rate hikes.

strongly oppose this rate hike
this is outrageous.





697 Willlam Gevers

698 Lucy Waddell

699 Joe Bowers

700 bill grate

701 joseph Gugtlielmello, Jr.
702 JOHN P HALL

703 Wanda Potts

704 Trina House

705 Eloise Cooke

708 Carol Simmons

707 Martin Kratz

708 Dorothy Matteo
709 William Jindracek
710 Dana Gratton

711 Paul Levy

712 David R. Hibbs
713 Karla Abbott

714 Virginia 8. Crozier
715 Willis Shanks

716 Preston T Howard
717 BETH GORE

718 Charlotte Pollard
719 joshua evans
720 Joyce Costello
721 Mary Smith

722 Karen Donovan
723 michael charen
724 Jlanice K. Kaiser

725 JA Domico

726 courtney sarre

727 Mary Brooke Waddell
728 Angel L. Payton-Harmon
729 Dolores Makar Ziccarello
730 Carrie Ackerman

731 Judy Trotter

732 Frances B. Ennis

733 Shaw Goodrich

734 Keri Gocto

735 Tracy Kennedy

736 Karen Roberts

737 Joy Wymer

738 Richard Wehle

739 James Knight

740 Charlotte Edwards

741 Lynda Henry

wageyn  @comcast.net

wwaddell@sc.rr.com

jhbowers63@comcast.net
billgrate@ke.rr.com
joegugs@bellsouth.net
coliphall@yahoo.com
wdep2811@hotmail.com
jerssvgiritc@yahoo.com
snappycooke@yahoo.com
simmonscli @aol.com

jmkratz18@hotmail.com
djmatteo@aol.com
bjindracek@comcast.net
danagratton@netscape.net
levypaul@comcast.net
davidrhibbs@aol.com
karla.abboti@comcast.net
gerozier@sc.rr.com
billshanks1@belisouth.net
prestonhoward@hotmail.com
cadyclay@yahoo.com

gamma@infionline.net
£89281b@comcast.net
joycecostello@comcast.net
harveyme@musc.edu
kedonovan@arsi.com
mcharen@aol.com
mrsikk@yahoo.com

jadomico@hotmail.com

courtneysarre@hotmait.com
marybrookeusc@hotmail.com
harmonan@musc.edu
deemakard@comcast.net
ack914@aol.com
judytrotter@grmail.com
f_ennis@yahoo.com
shawg@yahoo.com
kericoco@hotmail.com
seatrace97 @aol.com
kroberts@scheduledepo.com
jhwymer@hotmail.com
rwwehle@hotmail.com
jame23a@yahoo.com
chared178@gmail.com

lyndametcalf@yahoo.com
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Powercostsa  ready way too high. My pawer bill
currently is 30% higher than a year ago for the same
usuage.

Enough is enough. Stop passing the cost on to the
customers when your executives are making oodles of
bucks.

In this economy - BAD idea to hike rates as much as
10%. Thatis obscene.

Wrong time to impose higher costs on customers.
Please do not aliow this increase.

MY INCOME IS DOWN, EXPENSES AND HEALTH
INSURANCE ARE WAY UP. THIS IS NOT THE TIME
FOR SUCH A HUGE RATE INCREASE!

Too much in this economy

This increase is eorbitant in these difficult economig
fimes

Please stop this madness. In this time of
unemployment and economic woes this is the [ast thing
we need.

QOutrageous.

Enough is enoughl

Greed should not be rewarded.

This is a terrible time to consider a rate increasel

t oppose the rate hikes, enough is enough. Cut the
dividends if you have to, but this should have been
planned for, it's been obvious that new requirements
were coming.






742 Tammy Jordan
743 Timaothy Botio
744 Lisa Murphy

745 andrew palmer

746 Diana Grant Lackey
747 Charles Feather
748 Helena Feather
749 Janet Place

750 Robyn B Hughes

751 William H. Creech il
752 William Hogan

753 Holly Nelson

754 Tom Nelson

755 Nancy Gihson

756 Jenny Toth
757 Ellen D. Duncan
758 Wilson Rumph, Jr.

759 julia chin

760 BARBARA P. DIXON
781 Robert Payne

762 Ursula Drury

763 Karina Gilbert

764 kim west

765 Carale Moore

766 Randall J. Espeseth

767 Gwen Clark
768 Barbara Pulicicchio

769 Carol Herard
770 Laurie Schueler
771 john boensch

772 Elizabeth Cohen
773 Patrick Nault
774 Dorian Bucholz
775 Gloria Dowdey
776 Ric Flagg

777 Ron Treiber

tealjor . .«@gmail.com

tbotto@charlestonplace.com

imurphy@hsblawfirm.com

andy@wildwingcafe.com
grantdi@musc.edu
popguni@belisouth.net
featherh@bellsouth.net
janetplace13@yahoo.com
rbhughes23@comcast.net

whecreech@comcast.net
bhogan@knology.net
hollynelson@gcomeast.net

tom.nelson@agentowned.com
crafiyquilter9002003@yahoo.com

toth6@verizon.net

grandma3dcsij@comcast.net

beattraffi@aol.com

julia.ifirst@gmail.com
sugar3S@belisouth.net

robert1776roberi@yahco.com

ursula_drury@yahoo.com
kbgilbert70@aol.com
westart08@comcast.net

moorecarole@bellsouth.net

randy@randyehomes.com

gwenclark@gmail.com

keepyourpowar@yahoo.com

asoynut@mac.com
laurile@charlestonpms.com
surfsolar@comcast.net

bethcohensc@comcast.net
panault@comcast.net

dorianbucholz812@hotmail.com

gdowdey@bellsouth.net
ricflaga@yahoo.com
ftdct297@msn.com
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We don't have a choice of which company provides our
electricity, but what happens when none of us can
afford to pay on time? Ridicuious

No rafe hike for SCE&G!

| volunieer at ECCO and know that after the cold
winter a lot of families are already struggling with utility
bills. To raise rates now would be irresponsible and
oppressive.

| totally disagree with a rate increase, Too many are
feeling the effects of our economy and can't afford their
home or buying food.[) This is just another way the rich
get rich and the poor get poorer.

As a retiree on fixed income any rate increase lessens

my quality of life. O

n

Lets try to figure a way for SCE&G to SAVE money

instead of WASTING money. It can be done... Berkeley |
Electric Co-op has proven this with a rate decrease |

NOOOOOOO000000000000000000000!
NO RATE HIKE!

| am opposed {o any rate hikes for SCE&G at this time
due to the economic down turn and lack of inreases in
pay to cover all the fees, taxes and other increases that
keep coming down the pike.

SCE&G is always telling us to conserve energy. When
we do, they request a rate increase to cover the lost
revenue on our reduced usage. This rate request
should be DENIEDH

| protest this rate hike and demand that it be denied.

In this economy and no jobs...I cannot afford a rate hike.

We already pay enough.

Enough is enough! No more hikesli

This is ridiculous! Give us another choice for electric
service providers. No more monopoly!li






778 Diane Treiber
779 Linda M. Romito
780 George Breaker
781 Cathy Tyler

782 Kimberly Record
783 Amanda Jones
784 craig nelson

785 cralg nelson

786 art bottone

787 Malcolm Donaldson
788 Malissa Snyder
789 DANIEL YAUSSY
790 Lisa Raines

791 Kyle Strahiler

792 Mary Mears

793 Mike Matteo

794 michelle vandermaas
795 Richard Garbeft
796 Sarah Kessler

797 Amy Perryman

798 Jennifer Smith
79¢ Cynthia J. Salvo

800 mary margaret thomas
801 Lisa Quirk

802 Niles D. Ring

803 jackie

804 Cynthia Salvo

805 Donna Lee

806 Richard S. Grooms, Jr.

807 Robert Bertino
808 Beverly Bertino
809 Richard Moore
810 Kristyna Gibson

811 Nikita Philip Pappas

rjtdet2.  _dmsn.com
Imrtraveler@aol.com
gbreaker39@yahoo.com
tylersretreat@yahoo.com

kirecord528@gmail.com
hiheya2000@yahoo.com
clnelsondmd@knology.neat

¢lnelsondmd@knology.net

artjiean26@bellsouth.net
mac_donaldson@hotmail.com
maly629@hotmail.com
dayaussy@yahoo.com
Iraines?77@comcast.net
kylestrahler@comcast.net
medmears@aol.com
mmatteojr@gmail.com
vandermm@gmail.com
scid_man@yahoo.com
kesslesb@musc.edu
amyperrymanQ1@aol.com

nancejm@hotmail.com
cjsalvo2010@yahoo.com

marymargaret1676@gmail.com
iquirk@amgen.com
randnring@belisouth.net
fsugarmommat1@aol.com
¢jsalvo2010@yahoo.com
donna@wtma.com

steveincharleston@yahoo.com
bob@crazybobs.us
beverly@crazybobs.us
mass3@comcast.net
dkgibson27@comcast.net

natureboynik@yahoo.com
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It is time to stop passing on the cost of doing business
to the customers. The customers are being squeezed
from every direction. It is time for this entity to fake
responsiblity itself and not just pass on the cost.

In this time of economic turmoil it is not the time to
gouge the customer. You are a monopoly and have a
moral and ethical obligation to practice self restraint.

In this time of economic turmoil it is not the time to
gouge the customer. You are a monopoly and have a
moral and ethical obligation to practice self restraint.

My elecric bill is already very difficult fo manage, and we
are quite conservative w/ our heating and cooling
needs. | can't imagine how an increase of this size is
necessary {o this company. O

f

Amy Perrymanil

Summerville, SC

The above facts reflect the truth-can you afford not to
sign? No, you cannot.

Unnecessary and inappropriate at this time.

| oppose the rate hike especially in LIGHT of subsidized
customers.

Enough of the rate hikesi!!! We can barely afford the
bills now...

Enough is enough..time for the people to get control of
the business we fund..NOBODY should get 2 200,000
dollar bonus when the economy is like it is that is plain
theivery and NOTHING ELSE!






812 Terry Howard

813 Donna Heath
814 Vicki Norris

815 daniel polon

816 melissa glover
817 Manly H. Rush il

818 Marissa

819 Christine Otruba
820 Robin White

821 Coby Mozingo
822 Marcia Bowers
823 Marcia Bowers
824 edward wieczorek

825 Jackie Grey
826 Steven H Morse

827 page hauck
828 Jamiel Kadri

ihowa, 2@bellsouth.net

eeebeei@aol.com
vicki.norris@siemens.com
polonde@hotmail.com
0406lilones@gmail.com
fawnmr@yahoo.com

rissa843@aol.com
otrubakib@@aol.com
speedySk@aol.com
mozingo_c@belisouth.net
mgbow@bellsouth.net
mgbow@bellsouth.net
appliancexchange@gmail.comn

greysd@comcast.net

peggyfmorse@comcast.net

pagejones@comcast.net
Jjejkadri@hotmail.com
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In an economy  .ere most South Carolinians are
seeing pay decreases and layoffs, | struggle to
understand why SCE&G should not share our plight. Do
more with less, just like the rest of us....

[ say no to an increase.

I am in agreeance that the rate hike should be denied.

[ cant afford this!HHITINIITHI

they raised it after cash for clunkers on appliances they
gave us a little to take a ot

we all spent are money on eficient appliances now that
they got us to spend to save they take the save an some

| oppose the current request to increase SCE&G rates
10%. Don't pass the cost of doing business onfo
customers, take it our of profits.








